Resources

Compliance Advisory Panel

Activities

*Members

*Small
Business (SB)
knowledge as
represented on
the CAP

*Small
Business
Ombudsman
(SBO)

*EPA Office of
the Small
Business
Ombudsman

*Compliance
and Technical
Assistance
Program
(CTAP)

*National
Compliance
Advisory Panel
(NCAP)
*Agencies

*Partners

Outcomes
Y v Y
Outputs Customers Short- Intermediate Long- Ultimate
term Goal
SB *Environment
compliance improves
rates improved
*SB
perceptions of *Economy
Agency grows
changes
*SBEAP
becomes
known as

SB compliance
rates improved

«State is an SB
friendly
environment

*SBs locate to
host state

*SBEAP
services are
expanded

steward and
valued resource
to the
community

State SB
Services are
improved
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