Number of Responses

Which best describes why you most often visit the Small Business Environmental
Home Page?

Number of Responses = 429
(User could select more than one)

What's on SiteEnvironmental Publications / News / Events Small Contacts P2/ Industry Funding Other
/ What's New Compliance Videos Business Environmental  Sector Sources Reasons
Tools Management Information

Reason for Visiting




Number of Responses for Each Rank

Using a scale of 1 to 5, with 5 being Extremely Satisfied, how satisfied are you with the Small
Business Environmental Home Page overall?

Number of Responses =103 (plus 2 N/A)
Average Response = 4.1

Rank




Number of Responses for Each Rank

Using a scale of 1 to 5, with 5 being Extremely Satisfied, how satisfied are you with how easy
it is to find what you are looking for?

Number of Responses =101 (plus 4 N/A)
Average Response = 4.1

Rank




Number of Responses for Each Rank

Using a scale of 1 to 5, with 5 being Extremely Satisfied, how satisfied are you with how the
information you received helped you meet your objective for visiting the Home Page?

Number of Responses = 99 (plus 6 N/A)
Average Response = 4.0

Rank




Number of Responses for Each Rank

Using a scale of 1 to 5, with 5 being Extremely Satisfied, how satisfied are you with how easy
it is to understand the information provided?

Number of Responses = 99 (plus 6 N/A)
Average Response = 4.3

Rank




Number of Responses for Each Rank

Using a scale of 1 to 5, with 5 being Extremely Satisfied, how satisfied are you with the level
of detail provided?

Number of Responses = 99 (plus 6 N/A)
Average Response = 4.1

Rank




Have you had any of the following problems relating to the web site? (Number of Responses)

Lengthy download

Broken links (12)

Difficulty navigating
(9)

problems
(51)
Another problem (5)

Couldn't find
information (16)

Number of Responses = 96
(User could select more than one)




Where did you learn about this web site? (Number of Responses)

Web search or search
Other source (8) engine (6)

Cited in a presentation (8)

Friend, business colleague, ink from EPA SBO web
or trade association (9) page (29)

State agency / SBAP email,
newsletter, brochure, or
mailing (5)

Link from EPA web page
other than EPA SBO (5)

EPA e-mail, newsletter, State agency / SBAP web
brochure, or mailing (28) page link (7)

Number of Responses = 105




What kind of organization do you represent? (Number of Responses)

Research / consulting

(2)

Other (1)

Other non-profit

Trade association (1) organization (2)

Federal agency (4)
State SBO / SBAP (34)

Small business

(13)

Number of Responses = 105




