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Number of Responses

Using a scale of 1 - 10, with 10 being Extremely Satisfied, how satisfied are you with the
Small Business Environmental Home Page overall?

Number of Responses = 101
Average Response =7.9




Number of Responses

Using a scale of 1 - 10, with 10 being Extremely Satisfied, how satisfied are you with how
easy it is to find what you are looking for?

Number of Responses = 100 (one N/A)
Average Response = 7.7




Number of Responses

Using a scale of 1 - 10, with 10 being Extremely Satisfied, how satisfied are you with how
easy it is to understand the information provided?

Number of Responses = 101
Average Response = 8.0




Number of Responses

Using a scale of 1 - 10, with 10 being Extremely Satisfied, how satisfied are you with the level
of detail provided?

Number of Responses = 101
Average Response = 7.8




Have you had any of the following problems relating to the web site?

Lengthy download
times
Broken links 7%
8%

Difficulty navigating
9%

No problems

Another problem 52%

10%

Couldn't find
information

14%

Number of Responses = 101




Where did you learn about this web site?
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Where did you learn about this web site?

Other source

Web search or search 3% Link from some other
engine web page
7% 0%
State agency / SBAP EPA e-mail,
web page link newsletter, brochure,
8%

or mailing
47%

EPA web page link
13%

Friend, business
colleague, or trade
association
22%

Number of Responses = 101




What kind of organization do you represent?

Number of Responses = 101
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State SBAP / State / local Trade Small Other Federal Research /
SBO agency association business agency consulting




What kind of organization do you represent?

Federal agency
3%

Research / consulting
3%

Other

6% State SBAP / SBO
Small business 33%

17%

Trade association
19% State / local agency

19%

Number of Responses = 101




