
  

RESULTS FROM EPA CUSTOMER SATISFACTION SURVEY QUESTION 1: 
WHICH BEST DESCRIBES WHY YOU MOST OFTEN VISIT THIS WEB SITE 

(TEXT BOX FOR OTHER REASONS)? 
Response Summary and Actions—9/04 

 
 

OTHER REASONS 
To see how well this site is doing, especially since I don’t do the code anymore. 
PREPARE FOR COMPANY NEWSLETTER ON REG/LEG UPDATES FOR SMALL 
BUSINESSES 
To review the Louisiana Small Business information 
as a small business advisory designate, I am interested in seeing what is available to 
small businesses 
To find information on annual conferences 
Member of my state’s small business compliance committee 
I also share this with our executive team within my company. 
Improvement is important, would love to use as the one place shop for all my needs 
Just to look at it because I am on my state’s CAP. 
 


