
Behavioral 
Outcomes

• Regulated entities 
implement 
Reduction Plan 
recommendations

• Coordination 
increases between 
trade associations, 
local colleges, 
regulated entities, 
and local 
governments

• Regulated entities 
more safely 
manage hazardous 
waste and toxic 
chemicals during 
storage and 
transportation

• Regulated entities 
improve 
compliance and 
“beyond 
compliance” rates

Activities

• Assist with 
preparation 
and 
implementation 
of Reduction 
Plans and 
meeting 
regulatory 
requirements 
through site 
visits and 
follow-up visits, 
training 
seminars and 
workshops, 
fielded phone 
calls, 
educational 
materials, etc.

Resources   (FY 
03)

• 6.6 FTE

• $ 0.52 million

Outputs

• Site visits 
and follow-up 
visits

• Recommen-
dations

• Training 
seminars and 
workshops

• Published 
information 
and outreach 
materials

• Type of 
fielded phone 
calls

• Public 
meetings

Knowledge 
Outcomes

• Regulated 
entities increase 
understanding of 
regulations and 
what it will take 
to achieve 
regulatory 
compliance

• Regulated 
entities increase 
understanding of 
“beyond 
compliance” 
options

Environmental 
Outcomes

• Regulated 
entities use 
fewer toxic 
chemicals and 
generate less 
hazardous 
waste

• Regulated 
entities safely  
dispose of toxic 
chemicals and 
hazardous 
waste

• Regulated 
entities reduce 
the severity of 
toxic and 
hazardous 
spills

Customer

• Large Quantity 
Generators of 
hazardous 
waste

• Small Quantity 
Generators of 
hazardous 
waste

• Conditionally-
Exempts 
Generators of 
hazardous 
waste 

• Reporters to 
the Toxic 
Release 
Inventory

Goals: Protect public health, safety, and the environment from the risks associated with using toxic chemicals and generating 

hazardous waste; improve regulatory compliance; and reduce management and disposal costs. 


