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Our Mission

What We Have Done So Far

Exploring the status of
multimedia assistance
in the current network:

Our survey data has changed
slightly since the 2003
conference. This is due to
additional entries and
clarification of entries.

Survey results:

Eighty six percent of SBAP/
SBO staff agreed with this
definition of multimedia
assistance.

Multimedia assistance means
environmental assistance
(compliance and beyond) to
reduce threats to our air, land,
and water.

Legend

Referrals—providing your client
with contact names and phone num-
bers outside the SBAP/SBO pro-
gram.

Personal Contact—making contact
with resources outside your SBAP/
SBO program and getting back to
your client for further discussion or
arrangements.

Expertise—providing your client
with expertise (answers to ques-
tions, fact sheets, site visits, hands-
on technical assistance, etc.) from
within your SBAP/SBO program.

SBAP/SBO staff reported
how they provide assistance.
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SBAP/SBO staff reported on
their official program status.
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To explore the status of multimedia assistance throughout the SBAP/SBO network, develop a definition
of that assistance, and consider development of resources to help programs with this issue.

Sub-committee
Members

David Byro, EPA Region 3
Tom Coogan, WI, SBAP
Gregory Copley, KY, SBAP
Roslyn Jackson, IL, SBAP

Duane O’Donnell, Sacramento
County CA, SBAP

Terry Polen, WV, SBO
Richard Rasmussen, VA, SBAP
Maria Rivera, PR, SBAP

Phyllis Strong, MN, SBAP,
Chair

Current Work

This past year, we analyzed our
survey results further and considered
the best ways to develop resources
to help programs with multimedia
issues. We will continue our work
of trying to assist programs in
becoming multimedia if they want to
do so.

We are exploring setting up a
mentoring program. We will also
work to make multimedia tools more
easily accessible on the web.
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