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GreenLink®

Helps the automotive service
and repair community
identify flexible, commaon
sense ways to comply with
environmental requirements.
www.ccar-greenlink.org

mﬂc hemAlliance
Provides innowvative

Weh site features to direct chemical
manufacturers to information resources
and plain-language compliance assistance
material,

www.chemalliance.org

Chemalliance

Local Government Environmental
Assistance NMetwork

Serves as a "first-stop-shop" by
providing environmental
management, planning, and
regulatory information for local
government officials, managers,
and staff,

www.lgean.org
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Mational Agriculture Compliance
Assistance Center

Offers comprehensive easy-to-
understand information on
environmentally protective and
agriculturally sound approaches Ag
to compliance, Center

www.epa.qov/oeca/aq
NhirFC

Provides comprehensive environmental
compliance, technical assistance, and
pollution prevention information to the
metal finishing industry,
www.nmfrc.org

Mational Metal Finishing
Resource Center

The U.S. Environmental Protection Agency, in partnership with
industry, academic institutions, environmental groups, other
federal and state agencies and local governments, has
established nine sector specific Compliance Assistance
Centers., Visit the Centers for comprehensive, easy to
understand compliance information targeted specifically to
yvour needs!

Paints and Coatings Resource Center

Provides regulatory compliance
and pollution prevention
information to organic coating
facilities, industry vendars and
suppliers, and others,
www.paintcenter.org
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Printed Wiring Board W )
Resource Center ipwaﬁg _ ‘:'u
Provides regulatory compliance and
pollution prevention information to printed
wiring board manufacturers, industry
vendors and suppliers, and others,

www. pwbrc.org

Printers' National Environmental
Assistance Center

Provides compliance and
pollution prevention fact sheets,
case studies, and training,as well
as two e-mail discussion groups
on technical and regulatory
ISSUes,

WWW.phneac.org

PNEAC

Transportation Environmental
Resource Center

| TRANS [OVEESES
Prowvides

compliance assistance information for each
mode of transportation - air, shipping and
barging, rail, and trucking.
www.transource.orq

For More Information

Contact Tracy Back
Phone: 202-564-7076
e-mail: back.tracy @epa.gov




U.S. EPA SMALL BUSINESS RESOURCES

Compliance Assistance Centers

In partnership with industry, universities, and other
federal and state agencies, EPA has established na-
tional Compliance Assistance Centers that provide
Internet and “faxback” assistance services for sev-
eral industries with many small businesses. The fol-
lowing Compliance Assistance Centers can be ac-
cessed by calling the phone numbers below and at
their respective websites:

Metal Finishing
(1-800-AT-NMFRC or www.nmfrc.org)

Printing
(1-888-USPNEAC or www.pneac.org)

Automotive Service and Repair
(1-888-GRN-LINK or www.ccar-greenlink.org)

Agriculture
(1-888-663-2155 or www.epa.gov/oecal/ag)

Printed Wiring Board Manufacturing
(1-734-995-4911 or www.pwbrc.org)

The Chemical Industry
(1-800-672-6048 or www.chemalliance.org)

The Transportation Industry
(1-888-459-0656 or www.transource.org)

The Paints and Coatings Center
(1-800-286-6372 or www.paintcenter.org)

State Agencies

Many state agencies have established compliance as-
sistance programs that provide on-site and other types
of assistance. Contact your local state environmental
agency for more information. For assistance in reach-
ing state agencies, call EPA’s Small Business Ombuds-
man at (800)-368-5888 or visit the Small Business En-
vironmental Homepage at http://www.smallbiz-
enviroweb.org/state.html.

Compliance Incentives

EPA provides incentives for environmental compli-
ance. By participating in compliance assistance pro-
grams or voluntarily disclosing and promptly correct-
ing violations, businesses may be eligible for penalty
waivers or reductions. EPA has two policies that po-
tentially apply to small businesses: The Audit Policy
(http://www.epa.gov/oeca/auditpol.html) and the Small
Business Policy (http://www.epa.gov/oeca/

smbusi.html). These do not apply if an enforcement
action has already been initiated.

Commenting on Federal Enforcement
Actions and Compliance Activities

The Small Business Regulatory Enforcement Fairness
Act (SBREFA) established an ombudsman (“SBREFA
Ombudsman”) and 10 Regional Fairness Boards to re-
ceive comments from small businesses about federal
agency enforcement actions. The SBREFA Ombuds-
man will annually rate each agency’s responsiveness
to small businesses. If you believe that you fall within
the Small Business Administration’s definition of a small
business (based on your Standard Industrial Code (SIC)
designation, number of employees or annual receipts,
defined at 13 C.F.R. 121.201; in most cases, this means
a business with 500 or fewer employees), and wish to
comment on federal enforcement and compliance ac-
tivities, call the SBREFA Ombudsman’s toll-free num-
ber at 1-888-REG-FAIR (1-888-734-3247).

Your Duty to Comply

If you receive compliance assistance or submit com-
ments to the SBREFA Ombudsman or Regional Fair-
ness Boards, you still have the duty to comply with
the law, including providing timely responses to EPA
information requests, administrative or civil complaints,
other enforcement actions or communications. The
assistance information and comment processes do
not give you any new rights or defenses in any en-
forcement action. These processes also do not af-
fect EPA’s obligation to protect public health or the
environment under any of the environmental statutes
it enforces, including the right to take emergency re-
medial or emergency response actions when appro-
priate. Those decisions will be based on the facts in
each situation. The SBREFA Ombudsman and Fair-
ness Boards do not participate in resolving EPA’s en-
forcement actions. Also, remember that to preserve
your rights, you need to comply with all rules govern-
ing the enforcement process.

EPA is disseminating this information to you
without making a determination that your
business or organization is a small business
as defined by Section 222 of the Small
Business Regulatory Enforcement Fairness
Act (SBREFA) or related provisions.



