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EXECUTIVE SUMMARY 

 

The U.S. Environmental Protection Agency's (EPA's) Small Business Ombudsman 

(SBO) is pleased to submit this sixth Report to Congress describing the activities and 

accomplishments of the state Small Business Stationary Source Technical and 

Environmental Compliance Assistance Programs (SBTCPs) during the reporting period, 

January 1 - December 31, 2000. 

 

This report is being submitted in accordance with Section 507(d), Monitoring, of the 

Clean Air Act, as amended in 1990 (CAA), which directs EPA to provide Congress with 

periodic reports on the status of the SBTCPs.  This oversight responsibility has been 

delegated by the EPA Administrator to EPA's Small Business Ombudsman (SBO).  The 

Report also includes a general report on the EPA SBO's actions to monitor the 

SBTCPs. 

 

This report addresses two of the EPA SBO's key oversight responsibilities: 
 

• Render advisory opinions on the overall effectiveness of the SBTCPs, difficulties 
encountered, and degree and severity of enforcement [507(d)(1)]. 

 
• Make periodic reports to Congress on compliance of the SBTCPs with the 

Paperwork Reduction Act, the Regulatory Flexibility Act, and the Equal Access to 
Justice Act [507(d)(2)]. 

 

The SBTCPs are designed to assist small businesses comply with the requirements of 

the CAA through state-operated programs.  Each SBTCP is required to include three 

components or functions: an SBO, a Small Business Assistance Program (SBAP), and 

a Compliance Advisory Panel (CAP). 

 

SBTCP staff members continue to fill an important role as facilitator or mediator 

between small business owners/operators and regulatory agencies, enhancing 

communication to promote understanding and sensitivity on both sides.  Based on the 

information reported, improvements in compliance occur because businesses have 

someone to turn to for assistance and advice, and to act as an effective liaison with 

regulatory agencies. 
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During this sixth year of monitoring the SBTCPs, 875,710 small businesses have been  

reached (as tallied by assistance efforts to specific industry sectors); this figure does not 

include 1,250,122 publications distributed by Ohio.  This is slightly lower than the 

920,384 reported in 1999.  Beginning in 1998, the number of businesses assisted was 

tallied both by industry sector and eight separate types of assistance.  This format more 

fully captures the true picture of businesses assisted by the programs.  Many programs 

have improved their recordkeeping strategies, resulting in higher quality and more 

comprehensive data. 

 

SBTCP operational growth has stabilized over the past several years.  Fifty-two states 

and territories reported operational SBAPs (Connecticut did not respond).  Alaska, 

Connecticut, Massachusetts and Vermont are without SBOs.  Only 42 programs 

reported operational CAPs.  While some states have been working to establish a CAP 

or to obtain CAP appointments and reappointments, several states still have not begun 

to initiate the CAP function. 

 

Budgets for the SBTCPs have a wide range from $0 to over $1.3 million for 2000.   Total 

budget for all programs was almost $1.5 million.  As programs mature and the cost of 

establishing programs stabilize, most programs are projecting fairly consistent budgets 

for the next reporting period (35 this year versus 38 last year).  Ten programs project 

budget increases for 2000, the same as last year, which were attributed to expanding 

services or receiving grants for special projects.  

 

Ninety-six percent of SBTCPs provided specific information on their assistance to 72 

industry sectors in eight assistance categories.  The top ten industry sectors receiving 

assistance by SBTCPs in 2000 were: 
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TOP 10 INDUSTRY SECTORS ASSISTED 

Other (not classified)* 

Cross Sector* 

Auto/Body Maintenance, Repair, Refinishing* 

Government* 

Dry Cleaning/Laundry Services* 

Metal Fabricating/Finishing 

Printing/Graphic arts 

Organizations/Associations* 

Gasoline Distribution (wholesale/retail) 

Agriculture/Farming/Crop Service 

 
Note *: Also in the top 10 in 1999. 

The top ten industry sectors that received assistance from the most programs were: 
 

TOP 10 INDUSTRY SECTORS ASSISTEDBY 
PROGRAMS 

Dry Cleaning/Laundry Services* 

Auto/Body Maintenance, Refinishing, Repair* 

Other* 

Government* 

Furniture Manufacturing/Repair/Wood Finishing*  

Attorney/Consultant/Engineer* 

Metal Fabricating/Finishing* 

Printing/Graphic Arts* 

Construction/Contractor 

Paints and Painting/Coatings 

 
Note *: Also in the top 10 in 1999. 

 

Toll-free hotlines, on-site visits, seminars, mailings, and publications are among the 

wide range of outreach mechanisms used to serve the small business community.  

Other state-of-the-art outreach activities, such as Internet home pages, are seeing 

increased use.  Programs also noted outreach strategies they found to be particularly 
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effective in assisting small businesses.  At least ten programs each mentioned the 

following strategies: workshops (25 programs), on-site visits and direct contact (15), 

direct mailings (11), partnering with others (11), and guidance materials (11).   

 

From year to year, programs have stressed the value of direct contact in building trust 

and confidence in the business community.  Because of their nature, on-site visits and 

workshops typically reach fewer businesses than “mass” outreach strategies like 

mailings and publications.  However, programs indicate that the quality of the contacts 

made through direct interaction between business owner and technical assistance 

provider can lead to improved compliance. 

 

While the CAA called for the establishment of SBTCPs for air-related issues, a number 

of states began their programs as multimedia (offering assistance with water, solid and 

hazardous waste, etc. in addition to air); more have transitioned their programs to 

multimedia.  Forty programs indicated they have a full or partial multimedia assistance 

focus.  Their small business clients need and expect it.  Small businesses appreciate 

“one stop shopping” for their compliance and technical assistance questions, rather than 

working through numerous media-based departments.  States that offer air-only 

assistance cite funding problems in using Section 507 money for non-air assistance. 

 

Forty-two CAPs indicated they were operational in 2000; however, 49 CAPs reported 

activities even though they may not have had a CAP or an active panel.  Primary CAP 

activities were reviewing and commenting on state legislative actions and meeting with 

small businesses and trade associations.  CAPs are pursuing many diverse avenues in 

becoming effective partners in the technical assistance programs.  The unique roles and 

specialized skills of the members make them valuable resources in SBTCP 

development.  The value-added activities of these CAP members underscore the need 

for states still without operational CAPs to complete the appointment/reappointment 

process and initiate the CAP function.  Of special note, the slow reappointment process 

of CAP members is especially a source of frustration for programs wishing to have a full 

and active CAP. 

 

Fifty programs reported some sharing of resources within their state/territory.  

Generally, programs recognize the efficiency and value of coordinating their efforts with  
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environmental agency departments, state agencies, and other organizations.  Forty-nine 

programs reported actions to minimize duplication of efforts among SBTCPs, thus 

enhancing the overall cost effectiveness of individual programs. 

 

Section 507 directs EPA's SBO to monitor the SBTCPs' efforts to follow the intent of the 

provisions of the Paperwork Reduction, Regulatory Flexibility, and Equal Access to 

Justice Acts. 

 
• Eighty-seven percent of programs report taking specific actions associated with 

the Paperwork Reduction Act, with the most common action being receiving and 
providing information electronically. 

 
• Eighty-three percent of programs report taking specific actions consistent with 

the intent of the Regulatory Flexibility Act.  The primary activity by programs was 
ensuring that small businesses could participate in the rulemaking process. 

 
• Sixty-eight percent of SBTCPs reported specific actions similar to those 

associated with the Equal Access to Justice Act.  Most commonly mentioned 
were routinely reviewing SBTCP documents for compliance and reviewing 
instances where state actions against small businesses appear unjustified. 

 

Programs were asked to define and prioritize their own program goals, discuss 

strategies to evaluate their goals, and indicate the results of this measurement process.  

Increasing understanding of environmental obligations and improving compliance rates 

were the two most frequently listed goals for the last three years.  For evaluation, most 

programs focused on the number of businesses reached and the types of assistance 

offered to measure their success.  Only a few states have attempted to measure 

compliance improvements. 

 

Fifty SBTCPs provided insight on compliance issues addressed while providing 

technical assistance to small businesses.  The most common compliance problem 

mentioned was small businesses “not understanding the regulatory requirements,” 

which has been the number one compliance problem cited for the last five years.  

Compliance issues have remained consistent from year to year.  Identifying key 

problems and gaps in understanding by the small businesses have helped the SBTCPs 

to best target their assistance efforts. 
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Thirty-four SBTCPs provided recommendations for changes to facilitate small business 

compliance with the CAA. 

 
SBTCP RECOMMENDATIONS FOR IMPROVING COMPLIANCE 

Increased funding/continued adequate funding for SBTCPs 

Allow flexibility/simplification in applying regulations to small businesses 

Multimedia assistance/P2 emphasis 

Simplify paperwork/reporting requirements 

Regulations written in plain English 

Grants/loans for small businesses 

Generic outreach and training materials 

Expand/facilitate effective communication between state and federal agencies 

Develop compliance incentives 

Develop a national public relations/advertising program 

Form a National CAP 

SBTCPs as lead program for environmental technical assistance 

Conduct on-site assistance 

Develop national tracking and reporting database 

Develop national recognition program for small businesses 

Clean and simple audit privileges/voluntary disclosure policies 

 

Programs were asked to describe how their SBTCP avoids internal or external conflicts 

of interest or the perception that their program may not be confidential.   Eighty-three 

percent of programs reported no problems concerning confidentiality or with conflict of 

interest issues during the course of providing services regardless of whether a 

confidentiality policy is in place.  Program structures range from a guarantee of 

confidentiality (most common) to offering no confidentiality.  Many programs have 

policies that protect small businesses from penalties if violations are discovered during 

the course of their receiving technical assistance. 

 

Finally, programs were asked how they used EPA’s Policy on Compliance Incentives for 

Small Businesses or a comparable state policy for small businesses/ communities.  

Nineteen states indicated that either the small business EPA or state policy has been 

adopted, but only three states indicated the policy has been put to use.  Two programs 
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have adopted a small communities policy, but none reported any use.  Programs likely 

are not yet tracking such statistics, as evidenced by the high number of programs not 

answering this question. 

 

Overall, the SBTCPs offer important one-on-one contacts, provide valuable information 

such as the need to have operating permits, maintaining records, compliance options, 

pollution prevention technologies and techniques, and compliance requirements.  This 

assistance enables small businesses to arrive at informed decisions and more 

effectively come into compliance. 

 

CONCLUSIONS AND RECOMMENDATIONS 

 
• As has been noted since 1995, SBTCPs are being run by hardworking, dedicated 

staffs who operate successful programs with what they report to be often limited 
budgets and resources.  Small businesses are grateful for the technical 
assistance and personalized attention from people they can trust.  In this sixth 
year of gathering information from the programs, over 875,000 small businesses 
have been reached (as tallied by industry sector). 

 
• SBTCPs facilitate dialog between the small business community and the 

regulatory community, fostering trust, and improving attitudes and awareness 
towards regulatory compliance. 

 
• SBTCPs have significant expertise and are increasingly becoming multimedia as 

states want to offer this type of assistance, and small businesses are requesting 
it.  Programs are seeking ways to expand the scope and quality of the services 
they offer and the means to fund the enhanced services.  To maximize their 
budgets and staffing capabilities and to minimize duplication of effort, programs 
are encouraged to use the resources of the federal SBO and SBAP plus those 
developed by other SBTCPs.  The Internet has proven to be an excellent tool for 
sharing information. 

 
• Again in 2000, the most commonly identified compliance problem was small 

businesses not understanding regulatory requirements.  Many current SBTCP 
activities are designed to remedy this and other such problems.  The concerns 
regarding these problems underscore the critical role of the SBTCP in providing 
vital technical assistance and promoting compliance by establishing trust and 
greater understanding. 

 
• In conducting the Federal program, EPA has followed the requirements of the 

Paperwork Reduction, Regulatory Flexibility, and Equal Access to Justice Acts.  
EPA's SBO has monitored SBTCP activities for following the intent of the 
provisions of these three Acts.  The number of programs reporting specific 
activities associated with these Acts has significantly increased in the past 
several years.  The careful review of SBTCP documents, receiving and providing 
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information electronically, and ensuring that small businesses can participate in 
rulemaking are among the positive actions implemented to fulfill the intent of the 
Acts. 

 
• Program activities primarily emphasize mechanisms to reach larger audiences 

(e.g., mailings, hotlines).  However, one-on-one assistance has been reported as 
a key method in bringing small businesses into compliance, and programs are 
encouraged to increase their emphasis on personalized assistance.  Allocation of 
adequate resources to permit on-site visits by program staff is important.  On-site 
visits (as tallied by industry sector) totaled 9,586, up slightly from 9,103 last year. 

 
• Efficiency of information transfer (among SBTCPs and to small businesses) can 

be realized through the increased use of Internet home pages.  Presently, 51 
programs operate a home page.  Programs again are encouraged to explore the 
potential of the Internet for sharing information with small businesses and with 
other SBTCPs. 

 
• Again, only 15 percent of SBTCPs reported the availability of financial assistance 

programs in 2000, the same as in 1999.  Small businesses have expressed their 
need for creative financing mechanisms.  Programs are encouraged to explore 
the potential for sponsoring or facilitating financial assistance programs for 
pollution control or pollution prevention capital expenses and to use existing 
financial programs as models. 

 
• SBTCPs report that they are often under funded and understaffed as they 

provide their current level of services.  Because of this, they may be challenged 
to expand their function both in air-related outreach and multimedia technical 
assistance.  EPA could develop Interagency Personnel Agreements to provide 
staff to states that are shorthanded or need assistance in revitalizing their 
programs.  EPA also could facilitate legislation to allow programs to use Section 
507 monies for multimedia activities (versus air only). 

 
• SBTCPs are encouraged to better utilize the expertise of their CAP members to 

enhance improvements in their technical assistance programs.  As has been 
noted in the five previous Reports, several states still do not have operational 
CAPs.  A number of CAPs also need to address vacancies of the CAP due to 
expired terms.  Gaining cooperation from state legislators in the appointment and 
reappointment process has been particularly challenging for many programs. 

 
• The current system of CAP appointments by state governor and legislature slows 

or hinders CAP progress and development.  This system should be revised to 
simplify CAP appointments or states could pursue the formation of advisory 
bodies  with similar functions. 

 
• CAP members should pursue the formation of a National CAP to better represent 

the interests and needs of CAP members and to promote the formation of panels 
in states without CAPs or where CAPs are inactive. 

 
• The annual SBO/SBAP conference (held in Missoula, MT in 2000) is a perfect 

networking opportunity for program staff and CAP members from across the 
country.  Working groups could be convened at this conference to address 
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specific issues identified in this Report, and to develop recommendations to EPA 
and Congress on SBTCP operations. 

 
• EPA’s Small Business Cooperative Agreement Program provides a much 

needed infusion of funds to SBTCPs.  This grant program will nurture innovative 
approaches to small business assistance and facilitate information transfer to 
other state assistance programs.  Without such funding, many of the grant 
recipients may not have been able to pursue their projects. 
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1.0  INTRODUCTION AND REPORT OVERVIEW 

 

1.1 RATIONALE AND OBJECTIVE OF THE REPORT TO CONGRESS 

 

The U.S. Environmental Protection Agency's (EPA's) Small Business Ombudsman is 

pleased to submit this Report to Congress describing the accomplishments and 

activities of the state and territory Small Business Stationary Source Technical and 

Environmental Compliance Assistance Programs (SBTCPs) during the January 1 - 

December 31, 2000 reporting period. 

 

This is the sixth Report to Congress on this important program designed to help the 

small business community understand and cost-effectively comply with the 

requirements of the Clean Air Act (CAA) as amended in 1990. 

 

This report is submitted in accordance with Section 507(d), Monitoring, of the CAA, 

which directs EPA to provide Congress with periodic reports on the SBTCPs.  This 

oversight and reporting responsibility has been delegated by the EPA Administrator to 

the EPA Small Business Ombudsman (SBO). 

 

This report is intended to address two of the EPA SBO's responsibilities with respect to 

the SBTCPs. 

 
1. Render advisory opinions on the overall effectiveness of the SBTCPs, difficulties 

encountered, and severity of enforcement [507(d)(1)]. 
 
2. Make periodic reports to Congress on compliance of the SBTCPs with the 

Paperwork Reduction Act, the Regulatory Flexibility Act, and the Equal Access to 
Justice Act [507(d)(2)]. 

 

1.2 DATA COLLECTION METHODOLOGY 

 

Information to assess the SBTCPs was collected through a relatively simple, 

standardized  online Reporting Form, which was designed to streamline the reporting 

process.  Online reporting was piloted by 22 programs for the 1999 reporting year and 

was fully implemented for 2000. 
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In December 2000, the online Reporting Form (for the reporting period January through 

December 2000) was opened to state/territory SBTCP contacts.  These contacts were 

requested to coordinate completion of this Form among their SBO, SBAP, and CAP.  A 

copy of the 2000 SBTCP Reporting Form is enclosed as Appendix A. 

 

Programs were not asked to create information that they did not have; therefore, some 

SBTCPs were not able to answer all questions posed.  Based on the information 

requested in the Reporting Form from the first year of reporting, programs were 

encouraged to revise the types of statistics they track in subsequent years to simplify 

completing future reports. 

 

The online form was accessible through a conventional Internet browser.  Each 

participant received a confidential login and password to open his or her secure form. 

 

Participants answered questions by typing information, ticking check boxes, and 

selecting choices from drop down menus.  They could save their responses, edit them 

at any time, and print their form.  Technical assistance through Concurrent 

Technologies Corporation (CTC), Pittsburgh, PA, developer and host to the online 

reporting system, was always available to the programs. 

 

Once participants were satisfied with their answers, they electronically “locked” and 

submitted their form for processing.  Forms were due by March 1, 2001. 

 

The information provided in the Forms was compiled and analyzed to produce this 

report.  The 50 states, plus the District of Columbia, Puerto Rico, and the U.S. Virgin 

Islands, submitted 2000 SBTCP Reports (53 programs total); Maricopa County, AZ, and 

Jefferson County, KY, also submitted reports. 

 

For statistical purposes of this report, data from counties have not been combined with 

state data except where noted.  Raw data for the counties are shown in the appendices.  

Percentages have been rounded. 

 

According to the Federal Register of November 13, 1996, Volume 61, Number 220, 

Pages 58284-94, EPA promulgated a direct final rule conditionally exempting the 
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Territory of American Samoa, the Commonwealth of the Northern Mariana Islands 

(CNMI), and the Territory of Guam from the requirements of Title V of the CAA.  

Therefore, reports were not received from American Samoa, CNMI, and Guam. 

 

1.3 REPORT ORGANIZATION  

 

This report is organized into six main sections, the Executive Summary, and 

Appendices, which include the specific information and data as provided by the 

individual SBTCPs. 

 

Section 1.0  Introduction and Report Overview  

 

Section 2.0  Overview of the SBTCP -- This section provides an overview of 

the three components of the SBTCP (i.e., the SBO, the SBAP, and 

the CAP) as well as EPA's responsibilities under Section 507.   

Information on the 1999 Small Business Assistance Cooperative 

Agreement Program is included. 

 

Section 3.0  SBTCP Status, Budgets, Staffing, and Organization -- This 

section encompasses these four categories of information about 

the SBTCPs. 

 

Section 4.0  SBTCP Activities and Services -- In this section, assistance to 

industry sectors and the types and levels of services provided by 

the SBTCPs are discussed including efforts to comply with the 

Paperwork Reduction, Regulatory Flexibility, and Equal Access to 

Justice Acts.  Financial assistance program information also is 

included. 

 

Section 5.0  Program Effectiveness -- Program goals and evaluation strategies 

are discussed.  General information on some of the 

accomplishments and highlights of the programs in 1999 are 

outlined.  Program tips and barriers plus success stories and case 

studies also are included. 
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Section 6.0  Compliance Assurance Issues -- Information on the effectiveness 

of the SBTCPs in providing compliance assistance support to state 

small businesses is provided in this section.  Recommendations to 

facilitate compliance and confidentiality issues are discussed.  

Finally, programs report on their use of EPA’s Small 

Business/Small Communities Policy. 
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2.0  OVERVIEW OF THE SBTCP 

 

2.1 BACKGROUND 

 

Congress recognized the particular problems that many small businesses would have in 

dealing with the CAA’s complex requirements.  A typical small business employs fewer 

than 50 people and is the only business operated by the owner -- it is the corner dry 

cleaner, the “mom and pop” bakery, the auto repair shop, the tool and die company, or 

one of a host of other local business establishments.  Many small businesses have 

been in the same family and neighborhood for generations. 

 

To a small business owner, air pollution control regulations may seem very complex.  

Many may not be able to afford to hire lawyers or environmental specialists to interpret 

and comply with all the requirements they may be responsible for in the Act.  Most may 

be hard pressed to learn about even basic requirements and deadlines that affect them, 

let alone the more complicated issues they have to address to control air emissions, 

such as: 
 

• The types of pollutants their company emits that are subject to the Act’s 
requirements. 

 
• The methods they can use to estimate emissions for a permit application. 

 
• The types of control technologies that are best and least costly for controlling a 

specific production process or chemical substance they use to make goods and 
services. 

 
• Process or substance substitutes they can use to prevent or reduce emissions. 

 

As part of Section 507 of the CAA, the U.S. Congress mandated that each state/territory 

establish an SBTCP to assist small businesses comply with the requirements of this Act 

through state-operated programs.  Each SBTCP (also commonly referred to as a 

“Section 507 program”) is required to include the following three components or 

functions: 
 

• Small Business Ombudsman (SBO) 
• Small Business Assistance Program (SBAP) 
• Compliance Advisory Panel (CAP). 
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The CAA also required states/territories to develop a State Implementation Plan (SIP) 

for implementing an SBTCP by November 1992.  Congress envisioned that these 

programs would be in place before small businesses began to feel the direct effects or 

deadlines of the Act.  As of December 31, 2000, 50 of 53 states/territories (94 percent) 

had received approval from EPA for their SIPs implementing Section 507 of the CAA.  

States/territories whose SIPs have not yet been officially submitted and/or approved are 

Hawaii, Rhode Island, and Vermont. 

 

2.2 SMALL BUSINESS OMBUDSMAN 

 

The state/territory SBOs serve as the small business community's representative where 

small businesses are impacted by the CAA.  The SBO's key responsibilities may 

include: 

 
• Reviewing and providing recommendations to EPA and state or local air pollution 

control authorities regarding development and implementation of regulations 
impacting small businesses. 

 
• Disseminating information about upcoming air regulations, control requirements, 

and other matters relevant to small businesses. 
 

• Referring small businesses to appropriate specialists for help with specific needs. 
 

• Conducting studies to evaluate the effects of the CAA on state and local 
economies, and on small businesses generally. 

 
2.3 SMALL BUSINESS ASSISTANCE PROGRAM 

 

The SBAPs are the technical and administrative support component within the state 

governments.  The SBAPs have access to air quality experts, technically proficient 

engineers, scientists and managers, and environmental specialists who provide  

information and assistance to small businesses on matters of: 

 
• Determining applicable requirements under the Act and permitting assistance 
• The rights of small businesses under the Act 
• Compliance methods and acceptable control technologies 
• Pollution prevention and accidental release prevention and detection 
• Audit programs. 



 
 

 
 2-3 

2.4 COMPLIANCE ADVISORY PANEL 
 

The CAPs are created at the state level and are comprised of at least seven members: 

 
• 2 members who are not owners of small business stationary sources -- selected 

by the Governor to represent the public. 
 

• 2 members who are owners of small business stationary sources -- selected by 
the lower house of the state legislature. 

 
• 2 members who are owners of small business stationary sources -- selected by 

the upper house of the state legislature. 
 

• 1 member from the state air pollution permit program -- selected by the head of 
that agency. 

 
The responsibilities of the CAP are to: 
 

• Render advisory opinions concerning the effectiveness of the SBTCP, difficulties 
encountered, and degree and severity of enforcement. 

 
• Report on the compliance of the SBTCP with the intent of the Paperwork 

Reduction Act, the Regulatory Flexibility Act, and the Equal Access to Justice 
Act. 

 
• Submit periodic reports to EPA's SBO. 

 
• Review information for small business stationary sources to ensure it is 

understandable to the layperson. 
 
2.5 EPA SBO's RESPONSIBILITIES UNDER SECTION 507 OF THE CAA 

 

Section 507(d), Monitoring, directs the EPA to monitor the SBTCPs and to provide a 

report to Congress.  This responsibility has been delegated to EPA's SBO, whose 

oversight duties are to: 

 
• Render advisory opinions on the overall effectiveness of the SBTCP, difficulties 

encountered, and degree and severity of enforcement [507(d)(1)]. 
 

• Make periodic reports to Congress on the compliance of the Paperwork 
Reduction Act, the Regulatory Flexibility Act, and the Equal Access to Justice Act 
[507(d)(2)]. 

 
• Review information issued by the SBTCPs to ensure that it is understandable to 

the layperson [507(d)(3)]. 
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• Have the federal SBAP serve as the secretariat for the development and 

dissemination of reports and advisory opinions [507(d)(4)]. 

 

Further information on the activities and accomplishments of EPA's Office of the Small 

Business Ombudsman may be found in Appendix B-1. 

 

2.6 SMALL BUSINESS ASSISTANCE COOPERATIVE AGREEMENT PROGRAM 

 

In October 1999, the EPA SBO announced ten demonstration projects funded under a 

Small Business Assistance Cooperative Agreement Program.  These projects are 

designed to improve state environmental assistance to small businesses with an 

emphasis on measuring results and benefits.  The awards, for up to a two-year period, 

ranged from $60,000 to $100,000.  These awards reflect EPA’s commitment to support 

innovation in existing networks that help businesses prevent pollution and comply with 

the law.  The projects chosen for funding represent a wide range of small business 

sectors, offer the potential for demonstrating innovative ideas, and have far-reaching 

benefits to other state assistance programs. 

 

The ten projects have demonstrated three important management approaches: 

 
1. Manage an industry sector for full compliance or pollution-free status. 
2. Use partnerships to multiply the demand and capacity for delivering assistance. 
3. Develop, test, and make available nationwide useful tools for delivering 

assistance. 
 

The first type is a long term strategy to produce results on mission: the targeted sector 

moves to high levels of compliance or shifts to pollution free practices.  The second type 

leverages the usually small assistance program in dramatic ways through partnerships.  

Significantly more businesses are reached and high levels of assistance are provided.  

The third type positions the nation’s network of state programs as a learning community 

with intellectual assets and a knowledge management charter. 

 

Four of the projects are Type I, testing management strategies for systematically 

moving a specific industry sector into full compliance and toward cleaner technologies. 
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• California South Coast Air Quality Management District ($100,000) -- The project 
is testing a multi-state, public-private partnership approach to assist small 
businesses in reducing air emissions with a focus towards the water heater and 
boiler manufacturing industries. 

 
• Maine Department of Environmental Protection ($60,821) -- The project is testing 

a strategy to reduce pollution by changing business practices in a targeted 
sector.  One-on-one assistance is designed to help auto repair and auto body 
shops switch to optimum, clean technologies.  

 
• Minnesota Pollution Control Agency ($96,824) -- The project is creating 

partnerships to provide on-going assistance to an entire industry.  Compliance 
assistance is being provided to the reinforced plastics and boat manufacturing 
industries. 

 
• New York Environmental Facilities Corporation ($83,681) -- The project is 

demonstrating how a well organized information and public relations strategy can 
move a defined industry sector to compliance.  The demonstration proposes to 
move 2,700 gasoline stations into compliance with leak test requirements.  

 

Two of the projects are Type II, testing partnership development strategies to extend 

reach and impact. 

 
• Colorado Department of Public Health and the Environment ($84,177) -- This 

project is developing a network of partners to expand the reach of its small 
business assistance program.  Colorado is integrating the resources of several 
assistance providers and integrating assistance tools tailored to specific 
customer needs. 

 
• New Jersey Department of Environmental Protection ($84,000) -- This project is 

using leverage to expand the reach and impact of a small business compliance 
assistance program.  The leverage will come through partnerships with other 
assistance providers using high impact materials.  Partners are mobilized for 
direct outreach to small businesses.  

 

Four of the projects are Type III, strengthening the national program by developing 

useful tools that can be used by all states. 

 
• Kansas State University Pollution Prevention Institute ($99,984) -- This project 

tested an approach for one-on-one assistance by using retired engineers to 
provide direct technical assistance to dry cleaners, automotive repair/auto body, 
and metal finishing.  Kansas is now testing an assistance strategy for increasing 
compliance and reducing pollution in Colorado’s printing industry. 

 
• Montana Department of Environmental Quality ($75,000) -- This project will 

develop an assessment of needs for small business assistance, especially in 
rural communities in Montana.  The project includes test marketing methods to 
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stimulate requests for assistance and to increase business and public awareness 
about the assistance program. 

 
• South Carolina Department of Health and Environmental Control ($93,000) -- 

The project has reached out to small auto repair shops and salvage yards that 
often are beyond the reach of the regulatory sector.  Partnerships will be used to 
reach businesses by using special materials and training. 

 
• Wyoming Department of Environmental Quality ($68,960) -- The project is 

building a state information system to locate small business customers for direct 
compliance assistance.  This data base will be used to send an information guide 
to all affected small businesses in the state.  This guide will include the full range 
of compliance assistance resources available.  Partners will help develop and 
distribute the guide.  

 

After the projects are completed in the middle of 2001, results will be reported to 

Congress under a Congressional mandate and published and distributed to the small 

business community and other interested groups. 

 

2.7 FEDERAL SMALL BUSINESS ASSISTANCE PROGRAM 

 

EPA, through the Federal SBAP, provides technical guidance for the SBTCPs’ use in 

implementing their programs.  Information on the activities of the Federal SBAP may be 

found in Appendix C. 
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3.0  SBTCP STATUS, BUDGETS, STAFFING, ORGANIZATION 

 

Information on the operating status (Section 3.1), budgets (Section 3.2), staffing levels 

(Section 3.3), and administrative locations of the three components of the SBTCPs 

(Section 3.4) for the January - December 2000 reporting period may be found in this 

chapter. 

 

A listing of state/territory Ombudsman, SBAP, and alternate SBAP contacts is included 

in Appendix D-1. 

 

3.1 OPERATING STATUS 

 

As of the end of 2000, 49 SBOs (92 percent, down from 51 in 1999) and 52 SBAPs (98 

percent, compared to 100 percent in 1999) were providing assistance to small 

businesses.  Only 42 programs reported that their CAP was operating.  

 

Operating status for each SBTCP component is shown in Table 3-1;  programs whose 

SBOs, SBAPs, and CAPs are not yet established or operational also are identified. 

 

TABLE 3-1 
OPERATING STATUS OF THE SBTCP COMPONENTS 

 COMPONENTS ESTABLISHED1 COMPONENTS OPERATIONAL1 

 # Programs % Programs # Programs % Programs 

SBO2 50 94 49 92 

SBAP3 53 100 52 980 

CAP4 44 83 42 79 

 
Note 1: Programs indicated if their SBO, SBAPs, or CAPs had been established (i.e., created by legislation), and if 

they were also providing services.  Programs were considered operational if the SBOs had been appointed, 
SBAPs were providing services, and CAPs had conducted at least one meeting, even if not all CAP 
members had been appointed. 

 
Note 2: SBO Established: NR - Alaska, Massachusetts; NE - Vermont 

SBO Operational: NR - Alaska, Connecticut, Massachusetts; NO - Vermont 
 
Note 3: SBAP Operational: NR - Connecticut 
 
Note 4: CAP Established: NR - Alaska, California, Massachusetts; NE - Hawaii, Rhode Island, Tennessee, Virgin 

Islands; NA - Iowa, Maryland 
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CAP Operational: NR - Alaska, California, Connecticut, Massachusetts; NO - Arizona, Hawaii, Tennessee, 
Virgin Islands; NA - Iowa, Maryland, Rhode Island.  

 

Details on when the SBOs, SBAPs, and CAPs were reported to be established and 

operational may be found in Appendix D-2.  

 

3.2 BUDGETS 

 

The total operating budgets for the 2000 reporting year for the SBTCPs varied from $0 

(Delaware) to over $1,300,000 (New York) for the 2000 reporting year.  Total budget for 

all programs was almost $15 million.  2000 operating budget ranges for the SBTCPs are 

shown in Table 3-2; 1999 and 1998 ranges also are shown for comparison.  Details on 

the operating budgets, by program, for the individual SBO, SBAP, and CAP 

components, including the source of these funds, may be found in Appendix D-3. 

 

TABLE 3-2 
2000, 1999, and 1998 SBTCP OPERATING BUDGET RANGES 

 2000 1999 1998 

BUDGET $ 
# 

Programs 
% 

Programs1 
# 

Programs 
% 

Programs1 
# 

Programs 
% 

Programs1 

0 1 2     

1-100,000 6 11 9 17 8 15 

100,001-200,000 16 30 16 30 15 28 

200,001-300,000 8 15 7 13 10 19 

300,001-400,000 6 11 8 15 9 17 

400,001-500,000 5 9 5 9 4 8 

500,001-600,000 4 8 3 6 3 6 

600,001-700,000 1 2 2 4 1 2 

700,001-800,000       

800,001-900,000 1 2 1 2 1 2 

900,001-1,000,000 1 2   1 2 

>1,000,0002 1 2 2 4   

>2,000,0003     1 2 

No data provided4 3 6     

TOTAL 53  53  53  

 
Note 1: County budgets are not combined with state budgets, nor are they counted separately. 
Note 2: Texas (1999), New York (1999, 2000). 
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Note 3: New York. 

Note 4: Alaska, Connecticut, Massachusetts. 

 

3.2.1 Comparison of Previous and Projected Budgets 

  

A comparison of budgets from 1999, 2000, and 2001 (projected) is valuable in tracking 

program growth and resource allocation.  Programs were asked to indicate significant 

budget changes (greater than ten percent) from year to year and to provide insight into 

any major shifts (more than ten percent) in funding levels.  SBTCP reporting period 

budget comparisons are shown in Table 3-3. 

 

TABLE 3-3 
SBTCP REPORTING PERIOD BUDGET COMPARISONS 

 BUDGET DECREASE 
(> 10% change) 

BUDGET CONSISTENT 
(< 10% change) 

BUDGET INCREASE 
(> 10% change) 

INSUFFICIENT DATA 
FOR COMPARISON1 

 # 
Programs 

% 
Programs 

# 
Programs 

% 
Programs 

# 
Programs 

% 
Programs 

# 
Programs 

% 
Programs 

1999 to 
2000 

Reporting 
Period 

7 13 33 62 10 19 3 6 

2000 to 
2001 

Reporting 
Period 

3 6 35 66 10 19 5 9 

 
Note 1: Not all programs provided budget amounts.  In order to establish trends, combined budgets for the SBO, SBAP, and CAP 

were examined.  This was necessary, as some programs indicate combined budgets for two or three facets of their 
programs, while other programs may have had one or two facets of their programs inactive during a reporting period.  

 

In reviewing the combined budgets for the SBO, SBAP, and CAP functions of the 

SBTCPs, ten programs (19 percent) indicated a budget increase (of at least ten 

percent) from the 1999 to 2000 reporting periods.  Ten programs (19 percent) expect an 

increase for the 2000 to 2001 reporting periods.  Data have remained fairly consistent 

as programs generally are mature and established.   

 

According to responses received, projected budget increases primarily were related to 

the expansion of services and staff additions or the receipt of grants.  Examples of 

reasons given for budget increases greater than ten percent are provided below: 
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• In 2000, Delaware did not have an ombudsman.  The new SBO began in April 

2000.  ($0/2000 to $78,000/2001) 
 

• Georgia will add two full time positions in 2001.  ($205,000/2000 to 
$245,000/2001) 

 
• South Carolina’s funding increases are due, in part, to hiring an SBAP engineer 

with significant environmental work experience and for replacing staff members’ 
computers.  ($126,000/2000 to $174,000/2001) 

 

Thirty-three programs (62 percent) reported steady budget levels (less than a ten 

percent change) for the 1999 to 2000 reporting periods, and 35 programs (66 percent) 

indicated consistent budget levels for the 2000 to 2001 (projected) reporting periods. 

 

Seven programs (13 percent) showed a decrease (more than ten percent) from the 

1999 to 2000 reporting periods, while three programs (6 percent) projected a decrease 

from the 2000 to 2001 periods.  Budget reductions often are attributed to staff loss or 

expiration of grant funds. 

 

Eighty percent of the programs reported either a consistent or increasing budget from 

the 2000 to 2001 (projected) reporting periods. 

 

Budgets for the 1999, 2000, and 2001 (projected) reporting periods for the SBO 

function, SBAP function, and CAP function may be found in Appendix D-4. 

 

3.3 STAFFING LEVELS 

 

Forty-four programs (83 percent) reported operating their SBOs with two or fewer full-

time equivalents (FTEs) as shown in Table 3-4; five programs reported zero FTEs.  

Texas is a significant exception, with 41 FTEs serving the SBO function.  All programs 

reported 98.15 FTEs in the SBO function. 

 

In 2000, 37 programs (70 percent) operated their SBAPs with four or fewer FTEs, which 

includes both paid and unpaid staff and may include retired engineers.  Notable 

exceptions to these staffing levels include Indiana and Louisiana, which reported using 

12 and 13  FTEs, respectively, to support their SBAP function.  Also, Texas reported the 
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services of 70 unpaid “enviroMentors” who assist with SBAP duties, for 111 FTEs 

supporting Texas’ SBAP.  All programs reported 260.05 FTEs in the SBAP function. 

 

Specific details on program staffing levels for the SBO and SBAP functions may be 

found in Appendix D-5. 

 

TABLE 3-4 
2000 STAFFING LEVELS (as FTEs1) SERVING THE SBO & SBAP FUNCTIONS 

# Programs 

# FTEs SBO SBAP 

0 5 1 

0.01 - 1 29 11 

1.1 - 2 10 11 

2.1 - 3 2 10 

3.1 - 4 1 5 

4.1 - 5 1 4 

5.1 - 6 1 3 

6.1 - 7  2 

12  1  

13  1 

41 1  

111  1 

Not applicable, no response2 3 3 

TOTAL 53 53 

 
Note 1: An FTE is considered to work 40 hours/week.  For example, two people working 20 hours/week would be 

equivalent to one FTE. 
 
Note 2: SBO - Alaska, Massachusetts, Rhode Island.  SBAP - California, Delaware, Massachusetts. 
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Twenty-seven programs (51 percent), compared to 28 last year and 30 in 1998, 

reported that at least the required seven members have been appointed to their CAPs.  

An overview of CAP appointments is shown in Table 3-5.  In CAPs with fewer than 

seven members, several programs indicated that expired terms on their CAPs have not 

yet been filled or that their CAPs have not yet been established.  Program statistics of 

the number of CAP members in each category (small business, state agency, general 

public, not yet appointed, other) may be found in Appendix D-6. 

 

TABLE 3-5 
CAP APPOINTMENTS 

 # Programs % Programs 

Minimum 7 members appointed 27 51 

Less than 7 members appointed 1 20 38 

Not applicable, no response 6 11 

 
Note 1: Seven programs indicated that appointments are pending. 
 

3.4 ADMINISTRATIVE LOCATION OF SBO AND SBAP COMPONENTS 

 

As shown in Table 3-6, 48 programs indicated that their SBOs are located within a 

state/territory-related agency, typically the environmental agency.  The majority of 

programs (47) report to have located their SBAPs within a state/territory-related agency, 

typically the environmental agency.  Six programs (Iowa, Kansas, Kentucky, Nevada, 

Pennsylvania, and Rhode Island) contracted all or part of their SBAP function to an 

outside agency or university.  As defined in Section 507, the CAPs are to be 

independent entities, operating outside of any agency. 
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TABLE 3-6 
ADMINISTRATIVE LOCATIONS OF SBO AND SBAP 

SBO SBAP 

Location # Programs % Programs # Programs % Programs 

State-related agency 48 91 47 89 

University-related (contracted)   2 4 

Private contractor   1 2 

Mixed1   3 6 

Not applicable, no response2 5 9   

TOTAL 53  53  

 
Note 1: Iowa, Nevada, Rhode Island. 
Note 2: Alaska, Massachusetts, Rhode Island, Vermont, Virgin Islands. 
Note 2: Massachusetts, Vermont. 

 

As indicated in Table 3-7, 21 SBOs are located in a regulatory section within their 

agency, and 27 SBOs are housed in a nonregulatory section.  Twenty-seven SBAPs 

reported their location in a regulatory section, 25 indicated nonregulatory, and one 

program (California) reported association with both regulatory and nonregulatory offices.  

Some programs feel that location in a nonregulatory section of an agency may be less 

intimidating to small businesses than dealing with staff that are part of an enforcement 

section. 

 

TABLE 3-7 
REGULATORY / NONREGULATORY LOCATIONS OF SBO AND SBAP 

SBO SBAP  

# Programs % Programs # Programs % Programs 

Regulatory 21 40 27 51 

Nonregulatory 27 51 25 47 

Mixed1   1 2 

Not applicable/No response2 5 9   

TOTAL 53     53     
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Note 1: California.    

Note 2: Alaska, Massachusetts, Rhode Island, Vermont, Virgin Islands. 

 

Complete information for the administrative location of each SBO, SBAP, and CAP may 

be found in Appendix D-7. 
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4.0  SBTCP ACTIVITIES AND SERVICES 

 

Information regarding the activities and services of the SBTCPs is provided in this 

section.  Industry sectors assisted by the SBTCPs are discussed in Section 4.1.  An 

overview of SBTCP activities and services is provided in Section 4.2.  SBTCP 

assistance requests are outlined in Section 4.3.  CAP activities are outlined in Section 

4.4.  Financial assistance programs are described in Section 4.5  A discussion of how 

programs minimize duplication through cooperative efforts may be found in Section 4.6.  

SBTCP efforts to comply with the intent of the Paperwork Reduction Act, Regulatory 

Flexibility Act, and the Equal Access to Justice Act are summarized in Section 4.7. 

 

Beginning with the 1998 reporting year, information on SBTCP services to specific 

industry sectors was gathered under a new format designed to make the resulting data 

more complete and meaningful.  Please refer to the Reporting Form in Appendix A for 

the questions pertaining to program activities and services. 

 

4.1 INDUSTRY SECTORS ASSISTED BY THE SBTCPs 

 

Programs were asked to report on their assistance to 72 industry sectors in eight 

assistance categories.  The industry sectors and assistance services into which 

programs could categorize their efforts were standardized in 1998.  Not all states kept 

information as to industry sectors assisted or total assists provided.  Notes on data 

calculation are included with the various data tables in the appendices. 

 

Fifty-one SBTCPs (96 percent) provided information on the types of industry sectors 

and number of facilities that their programs assisted in 2000; data from county and air 

district programs were included with their state’s activities.  

 

The top ten industry sectors receiving SBTCP assistance (by number of assists) in 2000 

are shown in Table 4-1. 
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TABLE 4-1 
TOP 10 INDUSTRY SECTORS ASSISTED 

Industry Sector # Assists 

Other (not classified)* 1,614,775 

Cross Sector* 287,086 

Auto/Body Maintenance, Repair, Refinishing*  63,000 

Government* 44,661 

Dry Cleaning/Laundry Services* 27,005 

Metal Fabricating/Finishing 16,356 

Printing/Graphic Arts 9,560 

Organizations/Associations* 7,482 

Gasoline Distribution (wholesale/retail) 6,335 

Agriculture/Farming/Crop Service 5,918 

Note *: Also in the top 10 in 1999 

 

The top 10 industry sectors that received assistance from the most programs are shown 

in Table 4-2.  Dry cleaning and auto body maintenance have been the two industry 

sectors helped by the most programs for the last four years. 

 

TABLE 4-2 
TOP 10 INDUSTRY SECTORS ASSISTED BY PROGRAMS 

Industry Sector # Programs 

Dry Cleaning/Laundry Services* 41 

Auto/Body Maintenance, Refinishing, Repair* 41 

Other* 41 

Government* 39 

Furniture Manufacturing/Repair/Wood Finishing* 37 

Attorney/Consultant/Engineer* 36 

Metal Fabricating/Finishing* 34 

Printing/Graphic Arts* 34 

Construction/Contractor 33 

Paints and Painting/Coatings 33 

Note *: Also in the top 10 in 1999. 
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The number of businesses reached by industry sector may be found in Appendix E-1.  

This same list also has been reordered by the number of states providing assistance 

(Appendix E-2).  A summary of individual program responses may be found in Appendix 

E-3. 

 

Programs were asked if they targeted any specific industry sectors for assistance.  

Forty-two programs (79 percent) indicated they focused on certain high priority 

industries.  Of the 39 industries mentioned, the following sectors were targeted by at 

least seven programs, as shown in Table 4-3. 

 

TABLE 4-3 
INDUSTRY SECTORS TARGETED FOR ASSISTANCE 

Industry Sector # Programs 

Dry Cleaning/Laundry Services 25 

Auto/Body Maintenance, Refinishing, Repair 21 

Other 13 

Metal Fabricating/Finishing 10 

Printing/Graphic Arts 8 

Construction/Contractor 7 

Electroplating/Chrome Plating 7 

Agriculture/Farming/Crop Service 7 

 
 

4.1.1 Total Businesses Assisted 

 

As tallied by industry sector, SBTCPs reported they provided 2,125,832 assists to 

businesses in 2000, which includes 1,250,122 publications by Ohio; without these 

publications, the total is 875,710.   

 

Beginning in 1998, the number of businesses assisted was tallied both by industry 

sector and eight separate types of assistance.  This format more fully captures the true 

picture of businesses assisted by the programs. Also, many programs have improved 

their recordkeeping strategies, resulting in higher quality and more comprehensive data. 

 



 
 

 
 4-4 

When studying the data, several points should be considered.  In general, “total 

businesses reached,” as reported by each Section 507 program, is used as the “official” 

count for this report.  Some programs tried not to double count the number of 

businesses assisted within a given industry sector.  Two programs did not keep data by 

industry sector, and only “total businesses reached” was given.  Four programs tracked 

the types of services they offered or the industry sectors they assisted, but did not 

compile data.  Two programs did not respond. 

 

A tally of “total businesses reached,” as reported by each program, may be found in 

Appendix E-4. 

 

4.2 ACTIVITIES AND SERVICES 

 

An overview of activities and services provided by the SBTCPs is discussed in this 

section, including types of outreach activities, publications developed, and notable 

outreach strategies.  

 

4.2.1 Outreach Activities and Businesses Reached 

 

The number of programs offering specific outreach services plus an aggregate of the 

number of businesses reached through these services in 2000 is presented in Table 4-

4.  These outreach activities and services are designed to introduce small business 

people to the available assistance services and to identify common problems and 

issues to be addressed on a more specific basis. 

 

Beginning with the 1998 reporting year, programs reported their outreach statistics for 

their SBO, SBAP, and CAP combined.  Information was requested by the type of 

assistance (e.g., hotline, on-site visit, etc.) and by industry sector served.  The types of 

outreach activities and industry sectors on which programs could report were 

standardized. 
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TABLE 4-4 
OUTREACH ACTIVITIES AND BUSINESSES REACHED (by number of programs offering) 

ACTIVITY # Programs % Programs 
Total Businesses 

Reached1 

Seminars/Workshops 47 89 30,118 

On-site visits 47 89 9,586 

Hotline 46 87 52,985 

Mailings 43 81 176,192 

Publications 39 74 1,455,452 

Other 34 64 247,747 

Home page2 29 55 1,245,921 

Teleconferences 19 36 1,281 

 
Note 1: “Total businesses reached” is tallied using industry sector assistance data.  Some programs tried not to 

double count.  For example, if one printer called a hotline 5 times, one program may count this as 5, while 
another program may count as 1.  Therefore, “total businesses reached” by industry sector will not equal 
total businesses reached by type of assistance. 

 
Note 2: 51 programs reported having web sites under the question directly addressing this issue. 
 
The most common outreach activities, offered by about 80 percent of programs, were: 

 
• Seminars/workshops 
• On-site visits 
• Hotline 
• Mailings. 

 
These activities remain as the most common services offered by the programs from 

year to year.  

 

Detailed information, by program, about the number of occurrences and the number of 

businesses reached by each reported activity is presented in Appendix E-5.  

 

4.2.2 New Publications 

 

As noted above, more businesses were reached through publications than through any 

other method.  Thirty-nine programs reported outreach to almost 1.5 million business 

through publications.  Programs were asked to provide a list of new documents they 

prepared in 2000, which may be found in Appendix E-6. 
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Examples of the types of publications produced include: 

 
• Fact sheets 
• Manuals 
• Assistance request forms 
• Emission calculation worksheets 
• Brochures 
• Resource guides and directories 
• Dry cleaners’ calendar 
• Training workbooks and checklists 
• Permit guides 
• Newsletters 
• Posters 
• Annual reports 
• Technical papers 
• Generic compliance plans. 

 

Many programs share publications, adapting one state’s publication for their own needs.   

 

4.2.3 Notable Outreach Strategies 

 

Also beginning in 1998, programs were asked to note outreach strategies they found to 

be particularly effective in assisting small businesses.  Of the 21 strategies noted by the 

46 programs (87 percent) that answered this question, the following received mention 

by at least 10 programs, as shown in Table 4-5. 

 

TABLE 4-5 
NOTABLE OUTREACH STRATEGIES 

Outreach Strategy # Programs 

Workshops/Presentations 25 

On-site visits 15 

Guidance materials 11 

Partnering with others 11 

Mailings 11 

 

From year to year, programs have stressed the value of direct contact -- primarily via 

on-site visits, but also through workshops -- in building trust and confidence in the 

business community.  Because of their nature, on-site visits and workshops typically 
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reach fewer businesses than “mass” outreach strategies like mailings and publications.  

However, programs indicate that the quality of the contacts made through direct 

interaction between business owner and technical assistance provider can lead to 

improved compliance.  Effective outreach strategies as noted by each program may be 

found in Appendix E-7. 

 

4.2.4 Internet Web Pages 

 

The number of programs that are using Internet web pages to disseminate technical 

assistance information continues to grow.  (Programs are no longer reporting use of 

electronic bulletin board services.)  Fifty-one programs (96 percent) currently operate 

home pages, up from 50 in 1999, 48 in 1998, 41 in 1997, and 28 in 1996.  

 

The types of information available on these home pages are listed in Table 4-6; detailed 

information on the home pages, including web site address, usage, and comments 

received, may be found in Appendix E-8. 
 

TABLE 4-6 
INFORMATION AVAILABLE ON INTERNET HOME PAGES 

Type of Information # Programs % Programs 

CAP information 36 68 

Emissions inventory 35 66 

Policies 33 62 

Calendar of events 30 57 

Multimedia 25 47 

List of publications 21 40  

Pollution prevention information 21 40 

Permit forms 19 36  

Permitting information 15 28 

Regulations 14 26 

Guidance documents/fact sheets 13 25 

Links  11 21 

Contact listings 9 17 

Program description 9 17 

Other 7 13 

 
Note*: Programs with web sites pending: Montana, New Hampshire. 
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Internet home pages are efficient mechanisms for SBTCPs to disseminate information 

to small businesses, as evidenced by the increasing use of electronic media over the 

last five years.  Because the Internet is practical for information transfer from the federal 

SBO and SBAP, between programs, and to the small business community, and 

expanded web page content should continue to be pursued. 

 

4.3 ASSISTANCE REQUESTS 

 

4.3.1 Air-only Versus Multimedia Assistance 

 

Section 507 of the CAA calls for the establishment of technical assistance programs for 

air-related issues.  However, a number of states began their programs as multimedia 

(offering assistance with water, solid waste, hazardous waste, etc. in addition to air) and 

more have since transitioned their programs to multimedia assistance, as shown in 

Table 4-7. 

 

TABLE 4-7 
AIR-ONLY VERSUS MULTIMEDIA ASSISTANCE 

Assistance Focus # Programs % Programs 

Multimedia 40 75 

Air-only 13 25 

 

An increasing number of programs are offering multimedia assistance (40 this year 

compared to 37 in 1999), because their small business clients need it and expect it.  

Small businesses appreciate “one stop shopping” for their compliance and technical 

assistance questions, rather than working through numerous media-based departments.  

States that offer air-only assistance cite funding problems in using Section 507 money 

for non-air issues. 

 

Each program’s assistance focus is shown in Appendix D-1.       
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4.3.2 Types of Assistance 

 

With this consideration, as a new element for the 1998 reporting year, SBTCPs were 

asked for data on the type of assistance requested (e.g., regulatory information, 

permitting, recordkeeping, etc.).  Programs could indicate the number of CAA-related 

requests and the number of multimedia requests for assistance. 

 

Forty-five programs (85 percent) reported data on CAA/multimedia assistance requests 

(although five programs had no available data or a mixture of data).  These data are 

summarized in Table 4-8.  Individual program responses may be found in Appendix E-9. 

 

TABLE 4-8 
CAA/MULTIMEDIA ASSISTANCE REQUESTS 

Type of Assistance Requested CAA Requests 
Multimedia 
Requests Total Requests 

Compliance/Regulatory Information 10,631 7,981 18,612 

Monitoring 474 165 639 

Recordkeeping 1,867 690 2,557 

Financial/Funding Information 380 521 901 

Permitting        5,436 898 6,334 

General CAA Information 1,809 239 2,048 

Add to Mailing List 879 1,614 2,493 

P2 Assistance 578 1,665 2,243 

Other 1,837  4,018 5,855 

TOTAL REPORTED REQUESTS* 24,060 17,377 43,364 

 
Note *: Total requests are as reported by the programs.  Numbers will not add up, since some programs merely 

indicated they provided a certain type of assistance, but did not provide data.  Some did not have data by 
assistance type, but did provide totals. 

 

Requests for compliance/regulatory information far outnumbered any other type of 

assistance request at 18,612 followed by requests for permitting information at  6,334.  

“other” types of information received 5,855 requests.  

 

Businesses made about 6,700 more CAA-related requests for information than they did 

for multimedia.  Such data are not surprising, since the SBTCPs were established to 
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provide CAA assistance.  Since 40 programs indicated they provide full or partial 

multimedia assistance, multimedia requests are expected to rise in the coming years. 

 

4.4 CAP ACTIVITIES AND SERVICES 

 

Forty-two CAPs indicated they were operational during the 2000 reporting period; 

however 49 programs reported activities even though they may not have a CAP or an 

active panel.  The primary CAP activities were reviewing and commenting on state 

legislative actions and meeting with small businesses and trade associations (each by 

41 CAPs, compared to 21 and 18 programs, respectively, in 1999).  These were 

followed by attending training sessions (37) .   

 

This new focus on reviewing legislation and reaching out to businesses and trade 

groups points to the maturing of many CAPs as they turn their focus from administrative 

details to dealing more directly with small business issues. 

 

Major activities of the CAPs during the 2000 reporting period are shown in Table 4-9.  A 

program summary of CAP activities may be found in Appendix E-10. 
 
 

TABLE 4-9 
MAJOR CAP ACTIVITIES 

Activity # Programs % Programs 

Review/comment on state legislative actions 41 77 

Meet with small businesses/trade associations       41 77 

Attend training seminars, conferences, etc. 37 70 

Appoint staff/elect officers 35 66 

Review/comment on new/proposed regulations, policies, etc. 34 64 

Define CAP responsibilities 33 62 

Review of SBO/SBAP documents 28 53 

Review of SBTCP outreach efforts 24 45 

Other  3 6 

 



 
 

 
 4-11 

CAPs continue to raise their participation and visibility in their state’s technical 

assistance programs.  The unique roles and specialized skills of the members make 

them valuable resources in the development of the SBTCPs.  Effective communication 

among the three components of the programs and among CAPs in all programs will 

continue to effectively and efficiently define the role of the CAP and fully maximize the 

skills of CAP members in assisting small businesses.   

 

Some states still have not formed their CAPs or do not have operational CAPs due to a 

slow appointment/reappointment process.  The latter situation is especially a source of 

frustration for SBOs and SBAPs.  These states are strongly encouraged to make CAP 

functionality a priority. 

 

4.5 FINANCIAL ASSISTANCE PROGRAMS 

 

Information about financial assistance programs offered to small businesses to address 

environmental compliance needs (e.g., capital expenses associated with pollution 

prevention or control equipment) is provided in Table 4-10. 

 

TABLE 4-10 
FINANCIAL ASSISTANCE PROGRAMS 

States/territories offering grants/loans 8 

Grants/loans offered 131 

 
Note 1: Some states/territories offer more than one financial assistance program. 

 

Eight states/territories (15 percent) offered 13 financial assistance programs during the 

2000 reporting period, which is unchanged from 1999.  Detailed information about these 

financial assistance programs is provided in Appendix E-11. 

 

Creative financing mechanisms fulfill a need conveyed to programs by small 

businesses; offering financial assistance was a common recommendation made for 

improving compliance by SBTCPs themselves.  The number of states/territories that 

offer some type of small business financial assistance program has remained fairly 
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consistent over the past several years.  Programs again are encouraged to explore 

funding opportunities for small businesses within their state or territory.  

 

4.6 MINIMIZING DUPLICATION OF EFFORTS 

 

Programs reported on the extent to which they used state/territorial agencies and 

departments, organizations, and other resources to maximize efficiency and minimize 

redundancy, as discussed in Section 4.1.1.  Programs also provided information on their 

strategies to exchange information and resources with other SBTCPs, which is 

summarized in Section 4.4.2. 

 

4.6.1 Cooperative Efforts 

 

Information provided in this section is vital to understanding how some programs with 

limited budgets and resources are functioning.  Generally, programs report that all three 

components of their SBTCPs recognize the efficiency and value of coordinating their 

efforts with each other and with other environmental agency departments, state 

agencies, and organizations.  Descriptions of programs’ cooperative efforts may be 

found in Appendix E-12. 

 

Fifty programs provided information about cooperative efforts undertaken by at least 

one component of their program (Alabama, Alaska, and Connecticut did not respond to 

the question.)  Programs report coordinating information development and 

dissemination, training, and workshops/seminars with other state agencies, Chambers 

of Commerce, trade associations, non-profits, universities, public utilities, and Small 

Business Development Centers.  The overall concerns of small businesses are being 

taken into account, as many programs provide multimedia information, coordinate 

outreach with non-air programs, or intervene on behalf of a small business with other 

agencies. 

 

4.6.2 Mechanisms for Avoiding Duplication of Efforts Among SBTCPs 

 

Forty-nine programs reported actions to minimize duplication of efforts among SBTCPs, 

thus increasing the overall cost-effectiveness of individual programs (Alabama, Alaska, 
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Connecticut, and Massachusetts did not respond to the question.  As an example, 

industry-specific information developed by one program would have wide applicability to 

other programs involved with similar industries.  Mechanisms that programs employ to 

avoid duplication of effort are presented in Table 4-11; program details for this topic are 

found in Appendix E-13. 

 

TABLE 4-11 
SBTCP MECHANISMS FOR AVOIDING DUPLICATION 

Mechanism # Programs % Programs 

Communication/networking within SBTCP & state agency 49 92 

Meetings, conference calls, etc. with SBTCPs in EPA region 48 91 

Review of EPA documents, contacts with EPA 47 89 

Information gathering from electronic sources 45 85 

Review of documents from other public, private, or university sources  41 77 

Networking through state/regional air groups (e.g., WESTAR) 40 75 

Subscribe to SBO or government ombudsman listserv 33 62 

Other 5 9 

 

The most common technique (in 92 percent of programs) to avoid duplication of effort 

was communicating and networking with SBTCP and state agency personnel via phone, 

mailing lists, etc. This was closely followed by contact with other programs within the 

same EPA region through conference calls and other means at 91 percent.  These also 

were the most common techniques in 1998 and 1999. 

 

Gathering information from electronic sources, including Internet use for information 

transfer, continues to be one of the most promising mechanisms for avoiding duplication 

of effort among programs.  Use of this method has remained fairly consistent for the last 

three years.  Posting information from the federal SBO and SBAP, other private and 

university sources, and state programs facilitate efficient use of resources and would 

encompass all of the mechanisms to avoid duplication.  Additionally, 33 programs 

reported subscribing to applicable listservs, an increase from 31 last year.  (A listserv is 

a program that allows users to mass-distribute electronic mail messages.) 
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4.7 SBTCP COMPLIANCE WITH SECTION 507(d)(2) 

 

Section 507(d)(2) of the CAA requires EPA's SBO to periodically report to Congress on 

SBTCP actions to follow the intent of the provisions of the Paperwork Reduction Act, the 

Regulatory Flexibility Act, and the Equal Access to Justice Act.  EPA's SBO Office 

continues its outreach actions toward assisting the SBTCPs in this effort. 

 

Key EPA SBO outreach activities under the CAA Section 507(b) pursuant to these 

statutes include: 

 
• Conducted educational activities at the EPA SBO Regional Liaison Conference,  

Washington, DC, August 2000. 
 

• Provided information on statutes at the 2000 National/State SBO/SBAP 
Conference in Missoula, MT. 

 
• Responded to telephone hotline inquiries in regard to the three statutes. 

 
• Distributed copies of the three statutes by request to state contacts. 

 
• Provided states with copies of the 1996 Small Business Regulatory Enforcement 

Fairness Act (SBREFA), which strengthens and amends the Regulatory Fairness 
Act, and SBREFA Implementation Guidance documents. 

 
• Offered information on the three above statutes on the small business 

environmental home page. 
 
 
4.7.1 SBTCP Activities Associated with the Paperwork Reduction Act 

 

Forty-six programs (87 percent) reported specific activities associated with the intent of 

the provisions of the Paperwork Reduction Act, down from 50 programs in 1999.  This 

Act was designed to minimize the burden and maximize the practical utility and public 

benefit associated with the collection of information by or for a federal agency. 

 

The most common action taken to follow the intent of the provisions of this act was 

receiving/providing information electronically (77 percent of programs, the same as last 

year).  Other activity categories remain fairly consistent as programs continue their 

efforts to follow the intent of the provisions of the Paperwork Reduction Act. 
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Actions taken by SBTCPs in following the intent of the provisions of the Paperwork 

Reduction Act are listed in Table 4-12 and are detailed, by program, in Appendix E-14. 

 

TABLE 4-12 
ACTIVITIES TO FOLLOW THE INTENT OF THE PAPERWORK REDUCTION ACT 

Activity # Programs % Programs 

Receiving/providing information electronically 41 77 

Routine review of SBTCP documents for compliance 34 64 

Simplified/consolidated permits or forms  34 64 

General permits for certain types of industries 33 62 

Routine review of SBTCP information collection activities 28 53 

Eliminating unnecessary permits by increasing exemptions 26 49  

Other 6 11 

 

4.7.2 SBTCP Activities Associated with the Regulatory Flexibility Act 

 

Forty-four programs (83 percent) reported activities to follow the intent of the provisions 

of the Regulatory Flexibility Act during 2000, down from 47 programs in 1999.  The 

Regulatory Flexibility Act requires that when a number of regulations will have a 

significant economic impact on a substantial number of small entities, “a regulatory 

analysis must be performed to explore options for minimizing those impacts.”  Those 

actions most often implemented are prioritized in Table 4-13. 

 

TABLE 4-13 
ACTIVITIES TO FOLLOW THE INTENT OFTHE REGULATORY FLEXIBILITY ACT 

Activity # Programs % Programs 

Ensure that small businesses can participate in rulemaking 40 75 

Routine review of SBTCP documents for compliance 33 62 

Periodic rule review for impact on small business 29 55 

Amnesty program 17 32 

Other 6 11 

 

SBTCPs have played a major role in ensuring awareness of the effects of regulatory 

requirements on small businesses as well as promoting environmental compliance in 
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the small business community.  SBTCP personnel have made significant strides in 

explaining the effects of legislation/regulations on small businesses to regulatory 

agencies through their role as mediators between these two groups.  As in 1999, the 

two primary activities reported by programs in following the intent of the Regulatory 

Flexibility Act was ensuring that small businesses can participate in rulemaking (40 

programs) and reviewing SBTCP documents for compliance (reported by 33 programs).  

SBTCPs continue to be effective advocates of the small business perspective and have 

helped negotiate flexible application of regulatory requirements that provided great 

benefits to small businesses.  Actions taken by SBTCPs in response to the Regulatory 

Flexibility Act, by program, may be found in Appendix E-15. 

 

4.7.3 SBTCP Activities Associated with the Equal Access to Justice Act 

 

Thirty-six programs (68 percent) reported specific activities to follow the intent of the 

provisions of the Equal Access to Justice Act, down from 42 programs in 1999.  The 

purpose of this Act is to provide certain parties who prevail over the Federal government 

with covered litigation in an award of attorneys' fees and other expenses under 

appropriate circumstances.  Specific actions include reviewing SBTCP documents for 

compliance (again, the most common activity, conducted by 26 programs), and 

reviewing instances where state actions against small businesses appear unjustified (25 

programs). 

 

SBTCP actions to follow the intent of the provisions of the Equal Access to Justice Act 

are shown in Table 4-14 and detailed, by program, in Appendix E-16. 

 
TABLE 4-14 

ACTIVITIES TO FOLLOW THE INTENT OF THE EQUAL ACCESS TO JUSTICE ACT 

Activity # Programs % Programs 

Routine review of SBTCP documents for compliance 26 49 

Review instances where state actions against small businesses appear 
unjustified  

25 47 

Providing funding/technical assistance for groups aggrieved by 
regulatory actions 

13 25  

Other 3 6 

Pro bono legal services 2 4 
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5.0  PROGRAM EFFECTIVENESS 

 

Internal and external assessments of SBTCP program effectiveness are reviewed in this 

section.  Program goals and evaluation strategies are discussed in Section 5.1.  

Program highlights and accomplishments are found in Section 5.2.  In Section 5.3, 

SBTCPs offer tips and barriers in operating their programs.  Success stories and case 

studies are included in Section 5.4.  

 

5.1 PROGRAM GOALS 

 

At each national SBO/SBAP conference since 1995, SBTCP representatives have 

discussed strategies to measure the success of compliance assistance programs.  With 

the revision of the SBTCP Reporting Form for 1998, SBTCPs were asked to define and 

prioritize their own program goals.  They also were asked to discuss strategies to 

evaluate their goals and the results of this measurement process. 

 

Programs are at different stages of development and have varying resources.  Self-

defined goals allow each program to strive for success and measure its achievements 

within its means. 

 

Performance measurement tools can take a variety of forms from simple to 

sophisticated. 

 
• Methods of tracking number of attendees at events. 

 
• Types of numerical data collected for activities and methods of collection. 

 
• Surveys to measure customer satisfaction after attending an event or receiving 

assistance. 
 

• Surveys to determine quality of service provided or request suggestions for 
improvement. 

 
• Detailed program analysis or evaluation. 

 
• Statistical analysis of return on investment in program. 
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Fifty-one SBTCPs indicated their program goals, ranking them in terms of priority.  Their 

responses are summarized in Table 5-1. 

 
TABLE 5-1  PROGRAM GOALS 

Goal 

# Programs 
Declaring Goal 

(regardless of rank) 

# Programs 
Declaring This 

As #1 Goal 

Increase understanding of environmental obligations 40 28 

Improve compliance rates 38 11 

Provide site specific compliance assistance 32 4 

Increase understanding of permitting 21 4 

Increase understanding of CAA 8 1 

Other 7 3 

Encourage self-auditing  5 1 

 

Increasing understanding of environmental obligations (40 programs) and improving 

compliance rates (38 programs) again were the two most frequently listed goals, 

regardless of priority ranking.  These two goals also garnered the most number one 

priority rankings, with 28 and 11 programs, respectively, declaring these to be their main 

goals; they also were the top two in 1999 and 1998. 

 

5.1.1 Goal Evaluation 

 

Importantly, programs then were asked how they evaluated whether their stated goals 

were being met.  Programs were encouraged to base their assessments on quantifiable 

terms, where possible.  Some programs, still in the developing stage, would need to rely 

on qualitative strategies to assess their goal progress. 

 

SBTCPs reported a variety of strategies to evaluate their program goals.  These 

included: 

 
• Various customer feedback mechanisms (customer satisfaction/value of service). 
• Questionnaires/satisfaction surveys. 
• Tallies of hotline calls, on-site visits, workshops, etc. 
• Publications developed and distributed. 
• Improvements in compliance rates. 
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Most programs focused on the number of businesses reached and types of assistance 

offered to measure their success.   

 

Finally, programs were asked to describe the results of their measurement process.  

Many SBTCPs discussed data and client feedback related to various outreach efforts.  

For example: 

 
• In Colorado, surveys supply information about how well SBAP served its clients.  

The vast majority of comments have been positive.  Some business owners 
would like more and better written materials.  Workshop have been effective and 
the program is working to present more workshops to a wider audience. 

 
• Michigan evaluates the quality and effectiveness of its services by reviewing 

projected and actual program objectives and the level of technical assistance 
provided.  For example, the program conducted 29 workshops, exceeding their 
goal by 45 percent; developed 11 new guidance documents, objective 58 percent 
met with nine finalized and two drafts; and 864 responses to requests for 
technical assistance, objective 96 percent met; and conducted 15 presentations, 
meeting its objective. 

 
• In Ohio, surveys indicated that over 98 percent of customers would use the 

SBAP again and would serve as a program reference.  Over 90 percent indicated 
that completing permit applications would be impossible without SBAP 
assistance.  In addition, 99 percent of customers said we explained regulations in 
plain English.  Working regularly with our field offices has resulted in them 
referring 73 percent of onsite visit customers. 

 
Several programs measured improvements in compliance resulting from their technical 

assistance efforts. 

 
• Florida distributed its Dry Cleaner Calendars to enable businesses to easily 

record data and notes to meet recordkeeping requirements.  In 1996, the 
recordkeeping compliance rate was 12 percent.  Using the calendars as an 
educational tool, in conjunction with extensive compliance activities at the local 
level, 2000 compliance rates reached 93 percent. 

 
• Texas conducted 214 initial compliance site visits and 48 follow-up visits.  

Applicable compliance rates were determined from industry-specific compliance 
checklists for those small businesses that had initial and follow-up visits.  
Compliance rate percentages were generated by taking a random sample of the 
total number of site visits conducted.  The overall average compliance of 
businesses for all media after a site visit is shown on the next page. 
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Industry Sector # Site Visits % CompliancePre-
site Visit 

% CompliancePost-
site Visit 

Auto body, auto repair, auto salvage 24 62 91 

Metal finishers 28 49 88 

Dry cleaners 18 56 97 

Surface coaters 7 46 90 

Thermoset resin 6 48 100 

Wood products 6 51 87 

Printers 7 44 90 

Foundries 1 NA NA 

General 65 51 91 

 
Individual program goals and their priority rankings, goal evaluation strategies, and 

results of this measurement process may be found in Appendix F-1. 

 

5.2 PROGRAM HIGHLIGHTS AND ACCOMPLISHMENTS 

 

Thirty-six SBTCPs (68 percent) reported on important accomplishments, awards, and 

recognitions for their work with the small business community. 

 

The SBTCPs continue to facilitate communication and improve trust between the 

regulatory agencies and small businesses.  Many programs have forged strong 

partnerships with such groups as trade associations, small business development 

centers, and small business associations to broaden outreach efforts to the small 

business community.  Many states also have developed industry-specific initiatives that 

include compliance manuals, workshops, and on-site visits. 

 

In this section, a selection of accomplishments are highlighted, with details of program 

accomplishments for 2000 provided in Appendix F-2. 

 
• Arizona DEQ created a community assistance program to provide advocacy on 

behalf of all its customers and to provide better service to rural areas.  The 
program is designed to meet the environmental needs of ADEQ’s rural 
customers by decentralizing key staff and placing them in the communities they 
serve where they can have more frequent, direct contact with its customers.  The 
community liaisons primarily  help local residents, businesses, and governments 
understand and comply with environmental requirements.  They also provide 
professional resources for developing compliance strategies and infrastructure 
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improvements to increase environmental quality in less urbanized areas of the 
state.  The program provides four support positions, based in the regional offices, 
to assist the community liaisons in their work.  The support staff provide 
community outreach services, multi-program technical coordination, inquiry 
response and follow-up, compliance assistance, and associated administrative 
support to the department’s delegated authorities and outlying customers.  
Through the new community assistance positions, ADEQ expects to increase 
productivity in the regions by identifying local needs and responding to them 
faster.  Though initially limited to compliance and permitting issues involving 
drinking water, wastewater, air quality, and solid waste, the community 
assistance program eventually will include all environmental issues. 

 
• Kansas’ move to multimedia was necessary to meet client needs and to continue 

the success of the program.  SBAP placed a branch office in the 
Wichita/Sedgwick County to provide greater local assistance to industries in that 
area, greatly increasing program visibility and decreasing travel expenses for the 
program.   

 
2000 was a record year for the program, with both hotline calls and on-site 
assistance increasing nearly 50%, from 685 calls from clients and over 60 visits 
to individual businesses, respectively.   

 
While many businesses call about regulatory concerns, by combining the P2 and 
SBAP services, clients were provided with comprehensive compliance 
assistance while still being exposed to P2 concepts.  Several businesses have 
implemented EMSs because of the highly successful workshops, manuals, and 
assistance provided by the technical assistance component of the program.  
EMS encourages not only environmental compliance but P2 as well.  This 
program strives to network with other agencies that provide environmental 
assistance plus general business assistance (such as the SBA, SBDCs, and the 
KS Department of Commerce and Housing).  This networking (which works both 
ways in referrals) provides businesses with accurate information “the first time” 
and eliminates their need to search phone directories.   

 
The SBAP partnered with the Wichita Water and Sewer Department and the 
Photo Marketing Association to introduce silver and mercury P2 and recovery 
technologies to medical and dental clinics, and commercial imaging and photo 
processors.  The program found approximately 70% of local dentists have 
documented implementation of such processes.   

 
To address non-point source pollution, Kansas adopted the US Department of 
Agriculture’s Home*A*Syst materials.  This program is designed to help people 
identify environmental risks in their homes and surrounding property and is useful 
for both urban and rural populations.  The program has been well received, with 
education, training, and outreach efforts continuing throughout the state.  Many 
cooperative extension agents now promote the program and materials, including 
the abbreviated home self-evaluation form, while the office continues to facilitate 
the program.  Documents now are available on the Home*A*Syst web page, with 
said materials being used by other state programs. 
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• Minnesota’s SBAP was restructured from an air quality program that provided 
some multimedia assistance to an officially recognized full multimedia program 
within the agency.  This change also included the development of an agency-
wide memorandum of understanding that authorizes SBAP to provide 
confidential compliance assistance within all environmental media.  Minnesota 
was one of 10 states to receive a Section 507 Grant from EPA.  The grant will be 
used to conduct and measure the effectiveness of a sector-based, nonregulatory, 
compliance assistance initiative within the state’s fiber reinforced plastics 
industry. 

 
• New Hampshire’s program continues to be warmly received by the business 

community.  The program continues to reach into new business sectors as 
regulations are promulgated and affect increasing numbers and types of 
businesses.  Staff continue to see more referrals from other media programs to 
provide holistic assistance to small businesses.  New Hampshire was one of 
three states awarded grants to implement the PrintSTEP program at the state 
level.  This grant will allow the program to accelerate multimedia outreach and 
compliance assistance efforts to this important industry sector.  This will be the 
third major industry sector to benefit from the state’s goal of providing multimedia 
assistance to businesses. 

 
• North Carolina’s most significant accomplishment this year was a new web site, 

which is built around an Oracle database with dynamic active server pages 
(.asp).  The web site features a one-stop location for all permitting data.  The 
permit database can be searched by keyword search, user category, subject 
area, and Division.  The search function provides up to 20 attributes for each 
permit including downloadable application forms, fee pages, regulations, contact 
information, and specialty information, such as emission estimation 
spreadsheets.  Users can track their permit application status for permits in 
progress across all divisions.  The one-stop permit coordination program 
provides a single point of contact for a company to identify requirements, work 
with permitting agencies to apply for necessary permits, and track the permit 
throughout until a permit decision is made.  North Carolina expanded its 
marketing efforts to let small businesses know of this multimedia assistance. 

 
• Pennsylvania’s Pollution Prevention Assistance Account was implemented and 

the application process was streamlined to improve the process.  This low-
interest loan program is available to small businesses that want to undertake P2 
and energy efficiency projects.  The Pollution Prevention/Energy Efficiency Site 
Assessment Grant Program was implemented and the application process was 
streamlined.  Eligibility now allows for any DEP permit holder to apply for the 
grant.  This program provides up to $5,000 to small businesses or $15,000 to any 
DEP permit holder that wants to hire a private consultant to conduct a P2/E2 
assessment.  

 
• The Virgin Islands program has almost completed inspections of automobile 

repair and refinishing shops on St. Croix. They began inspections on St. 
Thomas/St. John, but now work is on hold due to lack of personnel on St. John to 
do the on-site assessments. 
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• Wyoming is especially excited about progress on its Compliance Assistance 
Grant Project as well as the Clean Snowmobile Challenge design competition 
that they are actively supporting.  Both projects have great potential to enhance 
environmental performance of businesses in the state as well as the quality of 
the environment.  

 
 
5.3 TIPS AND BARRIERS 

 

At the request of the SBTCPs, a new section was added to the Reporting Form for 

sharing tips or barriers first developed or recognized by a program.  Twenty-seven 

programs (51 percent) shared their suggestions.  The most common theme of 

suggested tips, of the wide variety that were offered, was partnering with other 

programs and organizations, mentioned by eight SBTCPs. 

 
• Since Maine’s SBAP has only two staff, they use the skills and expertise of staff 

from other programs and organizations to assist in delivering services. 
 

• In New Hampshire, partnering with city code and building officials is a valuable 
way to “get the word out” and to identify additional businesses.  Code and 
building officials are quite knowledgeable about the types of businesses in their 
area and are more than willing to partner with programs that can augment their 
knowledge.  In addition, as most towns and cities require some type of permitting 
before construction begins, this is an excellent time to advise businesses 
operators of environmentally-related issues that are usually less expensive 
during the planning process than after construction. 

 
• Oregon’s Business Assistance Program has found that working with suppliers is 

a good way to reach small businesses.  A representative from Sherwin Williams 
has been very helpful in referring customers that may need air permits. 

 

Less frequently mentioned tips include: 

 

• Translate materials into applicable languages. 

• Conduct on-site visits to learn how small businesses do things. 

 

SBTCPs also were asked to identify barriers to their work.  The most commonly 

mentioned was lack of funding/resources, mentioned by eight programs. 

 
• The District of Columbia indicated that Section 507 still is an air-based program 

and can only be funded by Title V permit monies. 
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• Minnesota cites funding as a barrier, both the amount and flexibility to use the 
funds for non-air activities. 

 

A complete list of each program’s tips and barriers may be found in Appendix F-3. 

 

5.4  SUCCESS STORIES AND CASE STUDIES 

 

Another new addition that began with the 1998 reporting year is the request for success 

stories and case studies.  These can serve as strong examples of a program’s 

effectiveness and provide insight and inspiration to other small businesses and 

SBTCPs.  Thirty-two programs (60 percent) shared their success stories or case 

studies.   

 

Several success stories are included below.  Success stories and case studies from all 

programs may be found in Appendix F-4. 
 

• A small company contacted the Louisiana SBAP to ensure they were meeting all 
appropriate federal and state rules.  The SBAP provided them with an air permit 
application and modifications, fact sheets for various federal rules, and a 
pollution prevention audit at their request.  As a result of the suggestions from the 
engineer, the company reduced their hazardous waste generation by at least 
1400 pounds per year. 

 
• Maryland SBAP helped a printer to apply for the air permit required to begin 

operation.  This helped the company receive their permit in the time frame they 
needed to start their operations. 

 
• New York implemented regulations for perc dry cleaners that went beyond the 

federal NESHAP regulation to reduce the potential for exposure to perc vapors.  
In evaluating alternative solvents for perc, the SBAP discovered that a new 
solvent, DF 2000, contains almost no Hazardous Air Pollutants (HAPs) and has a 
flash point above 140 F.  Advances made to the dry cleaning machines that use 
this solvent reduce any potential for fire hazard.  SBAP made dry cleaners aware 
of this alternative compliance option via newsletter articles, hotline calls, and 
workshops.  

 
• Oklahoma continues its success with site visits, as technical assistance 

providers prefer to have face-to-face meetings with clients, tour their facilities, 
and provide assistance from this vantage point.  The state started an innovative 
program for metal finishers by scheduling facility enforcement inspections (either 
RCRA or Air) and inviting them to participate in the Compliance Achievement 
Program.  If a facility elected to participate, the inspection was postponed until 
compliance assistance was provided. 
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• When dry cleaners were having problems passing a new Dry Cleaner Superfund 
program test, Tennessee’s SBAP developed a test prep course and materials.  
Dry cleaners are now passing the test.  

 
• West Virginia SBAP assisted a client who was conducting stack testing pursuant 

to a Consent Order.  The SBAP noted that dioxin and furan testing was included 
in the facility's stack test protocol, but was not a requirement of the permit or the 
Consent Order.  In fact, the tests were listed by the testing company in error, and 
a revised stack test protocol was issued.  This saved the client between $2000 
-$3000.  
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6.0  COMPLIANCE ASSURANCE ISSUES 

 

Each year, EPA's Office of Enforcement and Compliance Assurance (OECA) requests 

information on the SBTCPs’ effectiveness in providing compliance assistance to small 

businesses.  Common compliance problems are discussed in Section 6.1.  Compliance 

issues in particular industry sectors are identified in Section 6.2.  Recommendations to 

facilitate compliance are outlined in Section 6.3.  Program confidentiality issues are 

discussed in Section 6.4.  Finally, in Section 6.5, information is provided on the use of 

EPA’s Small Business/Small Communities Policy.  

 

6.1 COMMON COMPLIANCE PROBLEMS 

 

Fifty (94 percent) SBTCPs provided insight on compliance issues addressed while 

providing technical assistance to small businesses.  Common compliance problems, 

listed by decreasing occurrence for 2000, are shown in Table 6-1 and are compared 

with responses from 1999 and 1998.  Responses for 2000 are detailed, by program, in 

Appendix G-1. 
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TABLE 6-1 
COMMON COMPLIANCE PROBLEMS 

 2000 1999 1998 

Compliance Problem 
# 

Programs 
% 

Programs 
# 

Programs 
% 

Programs 
# 

Programs 
% 

Programs 

Not understanding regulatory 
requirements 50 94 52 98 51 96 

Incomplete recordkeeping 46 87 51 96 48 91 

Uncertain how to determine 
emission inventories/lack of 
technical expertise 

46 87 50 94 45 85 

Uncertain how to complete 
forms/complicated paperwork 46 87 48 91 42 79 

Uncertain of permitting requirements 43 81 48 91 42 79 

Fear of regulatory agency or 
arbitrary enforcement 42 79 46 81 46 87 

Operating without a permit 40 75 40 75 42 79 

Improper storage/disposal of 
hazardous waste 28 53 30 57 25 47 

Financing for pollution control 
requirements 26 49 23 43 24 45 

Operating outside NSPS or MACT 22 42 24 45 22 42 

Failure to use proper equipment to 
comply with applicable standards 13 25 18 34 18 34 

Other 6 11 3 6 5 9 

 

Not understanding regulatory requirements, incomplete recordkeeping, uncertainties in 

how to complete paperwork, and a lack of technical expertise again are noted as 

virtually universal compliance problems.  Identifying key problems and gaps in 

understanding by the small businesses have helped the SBTCPs to best target their 

assistance efforts. 

 

6.2 COMPLIANCE PROBLEMS IN PARTICULAR INDUSTRY SECTORS 

 

Added to the reporting process in 1998, programs were asked to indicate if certain 

compliance problems were prevalent in any particular industry sector.  Twenty-one 

programs (40 percent) indicated at least one industry sector.  Their responses are 

summarized in Table 6-2 and shown in full in Appendix G-1. 
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TABLE 6-2 
COMPLIANCE PROBLEMS IN INDUSTRY SECTORS 

Compliance Problem 
(# programs indicating problem) 

Industry Sector Specified 
(# programs indicating this sector) 

Not understanding regulatory requirements (6) Auto maintenance shops (2) 
Dry cleaners (2) 
Metal finishers(2) 
Printers (2) 
Surface coaters (2) 
Agriculture (1) 

Auto body (1) 
Foundries (1) 
Metal products (1) 
Thermoset resin (1) 
Wood products (1) 

Operating without a permit (6) Auto body (3) 
Surface coaters (2) 
Wood products (2) 
Aquaculture (1)  

Chrome plating (1) 
Furniture stripping (1) 
Metal finishers (1)  
Printing (1) 

Incomplete recordkeeping (12)  Dry cleaners (11) 
Auto body (1) 
Auto service (1) 
Chrome plating (1) 
Foundries (1) 
Hazardous waste generator (1) 

Metal finishers (1) 
Printers (1) 
Rock crushing (1) 
Surface coaters (1) 
Thermoset resin (1) 
Wood products (1) 

Uncertain of permitting requirements (5) Metal finishers (2) 
Aquaculture (1) 
Auto body (1) 
Coal/methane production (1) 

Coating (1) 
Dairies (1) 
Woodworking (1) 

Uncertain how to determine emission 
inventories (6) 

Surface coaters (3) 
Coal prep plants (1) 
Crematory (1) 
Ready mix concrete (1) 

Small facilities (1) 
Surface coaters (1) 
Woodworking (1) 

Uncertain how to complete forms (4) Dry cleaners (2) 
Surface coaters (2) 
Auto body (1) 

Ready mix concrete (1) 
Small businesses (1) 
Surface coaters (1) 

Lack of financing (5) Dry cleaners (2)  
Auto body (1) 
Degreasers (1) 
Fiberglass (1) 

Sandblasters (1)  
Small facilities (1) 
Surface coaters (1) 
Tanks (1) 

Operating outside NSPS/MACT (6) Dry cleaners (4) 
Furniture stripping (1) 
Chrome plating (1) 

Solvent cleaning (1) 
Wood furniture manuf. (1) 
Thermoset resin (1) 

Improper storage of hazardous waste (4) Auto body (3) 
Dry cleaning (1) 
Surface coating (1) 

Thermoset resin (1) 
Wood products (1) 

Fear of regulatory agency (2) Dry cleaners (2) 
Auto service (1) 
Metal finishing (1) 

Printers (1) 
Surface coaters (1) 

Failure to use proper equipment (1) Surface coaters (1)  

Other (1) Auto body (1) 
Auto service (1) 
Dry cleaners (1) 
Metal finishing (1) 

Printing (1) 
Surface coaters (1) 
Thermoset resin (1) 
Wood products (1) 
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Of the 12 categories of compliance problems, the number of categories in which a 

particular industry sector appears is shown in Table 6-3. 

 

TABLE 6-3 
INDUSTRY SECTOR APPEARANCE IN COMPLIANCE CATEGORIES 

Industry Sector # of Compliance Problem Categories 

Surface coaters 11 

Wood products/woodworking 9 

Auto body shops 8 

Dry cleaners 8 

Metal finishers 6 

Printers 5 

Thermoset resin 5 

Auto maintenance shops 4 

Chrome plating 3 

Small businesses 3 

Degreasers 2 

Aquaculture 2 

Foundries 2 

Furniture strippers 2 

Ready mix concrete 2 

Rock crushers 2 

Agriculture 1 

Coal methane production 1 

Coal prep plants 1 

Crematory 1 

Dairies 1 

Fiberglass 1 

Hazardous waste generators 1 

Metal products 1 

Sandblasters 1 

Tanks 1 
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Surface coaters appear in 11 compliance problem categories and was mentioned most 

often in 1999 as well.  Wood products/woodworking appeared in nine categories 

followed by dry cleaners and auto body shops each with eight.  These have been 

among the most frequently mentioned sectors since 1998.  

 
6.3 RECOMMENDED CHANGES TO FACILITATE SMALL BUSINESS 

COMPLIANCE WITH THE CAA 
 

Recommendations made by SBTCPs for changes, at the state or federal level, to help 

small businesses comply with the CAA are summarized in Table 6-4.  SBTCP staff 

members are uniquely qualified to make such recommendations, since they address 

current CAA compliance problems encountered by small business and attempt to 

provide effective solutions.  Specific program responses may be found in Appendix G-2. 

 

TABLE 6-4 
2000 SBTCP RECOMMENDATIONS FOR IMPROVING COMPLIANCE 

Recommendation # Programs % Programs 

Increased funding/continued adequate funding for SBTCPs 11 21 

Allow flexibility/simplification in applying regulations to small 
businesses 

11 21 

Multimedia assistance/P2 emphasis 10 19 

Simplify paperwork/reporting requirements 4 8 

Regulations written in plain English 4 8 

Grants/loans for small businesses 4 8 

Generic outreach and training materials 4 8 

Expand/facilitate effective communication between state and 
federal agencies 

3 6 

Develop compliance incentives 3 6 

Develop a national public relations/advertising program 3 6 

Form a National CAP 2 4 

SBTCPs as lead program for environmental technical 
assistance 

2 4 

Conduct on-site assistance 1 2 

Develop national tracking and reporting database 1 2 

Develop national recognition program for small businesses 1 2 

Clean and simple audit privileges/voluntary disclosure policies 1 2 
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Thirty-four programs (64 percent) provided at least one recommendation for changes to 

improve small business compliance with the CAA.  The priority of responses for 2000 

nearly parallel those of 1999 and 1998.  

 

Continued and increased funding for the state SBTCPs was mentioned by 11 programs 

as being the prime recommendation for improving compliance.  As previously noted, a 

number of states operate with limited budgets and staffs.  The personalized approach to 

technical and compliance assistance is expensive but has been shown to be effective in 

reaching the small business community; 21 percent of state programs believe that 

adequate financial resources are vital to continued and expanding high quality service. 

 

Eleven programs also recommended allowing flexibility and simplification in applying 

regulations to small businesses.  Mentioned by 10 programs, the third most common 

recommendation called for multimedia assistance and emphasizing P2, a suggestion 

that mirrors programs shift from providing air-only assistance to multimedia. 

 

6.4 PROGRAM CONFIDENTIALITY AND CONFLICT OF INTEREST 

 

In early 1995, EPA's SBO worked with the SBTCPs and EPA's Office of Enforcement 

and Compliance Assurance to reach an agreement regarding the confidentiality of 

assistance provided to businesses via the SBTCP. 

 

Programs were asked how they avoid conflicts of interest (COI) and maintain 

confidentiality, particularly in those cases where the SBO or SBAP is located within the 

regulatory agency. 

 

Forty-four programs (83 percent) reported no problems with COI or confidentiality 

issues regardless of whether a confidentiality policy is in place.  Responses to this 

question have remained consistent from year to year.  SBTCPs consistently report that, 

for the most part, COI and confidentiality are non-issues in operating their programs. 

 

Program structures range from guaranty of confidentiality (more common) to providing 

no confidentiality.  For example, assistance programs may be housed in non-regulatory 
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departments, or a program may refer a business in need of technical assistance to such 

a provider that will guaranty confidentiality.  Most programs provide for confidentiality of 

trade secrets.  Many programs have policies that protect small businesses from 

penalties if violations are discovered during the course of their receiving technical 

assistance.  Program responses to the issue of COI and confidentiality may be found in 

Appendix G-3. 

 

6.5 USE OF EPA’S SMALL BUSINESS/SMALL COMMUNITIES POLICY 

 

As a new reporting element in 1998, programs were asked if they used EPA’s Policy on 

Compliance Incentives for Small Businesses (Small Business Policy) or a comparable 

state policy for small businesses/small communities.  EPA’s Small Business Policy, 

signed May 20, 1996, provides incentives to small businesses to participate in on-site 

compliance assistance programs and to conduct environmental audits.  Under this 

policy, EPA will eliminate civil penalties provided the small business satisfies certain 

criteria. 

 

In 2000, as in 1999 and 1998, few states are making use of EPA’s policy or developing 

their own, as shown in Table 6-5. 

 

TABLE 6-5 
SMALL BUSINESS/SMALL COMMUNITY POLICY USE 

Policy Use 
Small Business Policy Act 

# programs 
Small Community Policy Act 

# programs 

Uses EPA policy 5 1 

Developed state policy 10 1 

Uses both EPA and state policy 4 0 

NA/NR/None/Not used 34 51 

 

For both small businesses and small communities, SBTCPs then were asked to list: 

 
• The number of small entities qualifying under the policy. 
• The number of small entities attempting to use the policy; still under 

consideration.  
• The number of small entities attempting to use the policy, but not qualifying. 
• Total dollar amount of penalties reduced. 
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Only three states reported small businesses using the policy B Maine, Oregon, and 

Tennessee.  Program responses are summarized in Table 6-6 and are shown in full in 

Appendix G-4.  All references to small entities are for small businesses; programs did 

not report any use of the Small Communities Policy. 

 

TABLE 6-6 
SMALL BUSINESS POLICY ACTIVITIES 

Policy Activities 
Programs Using Policy 

# of entities 
# Programs Indicating 
NA/NR/None/Not used 

Small businesses qualifying under the policy ME - 16OR - 16TN - 12 50 

Small businesses attempting to use policy; still 
under consideration TN - 12 52 

Small businesses attempting to use policy, but 
not qualified 

ME - 1TN - 1 51 

Total $ amount penalties reduced  53 

 

As was seen in 1998 and 1999, the Small Business/Small Communities Policy had little 

use.  Programs likely are not yet tracking such statistics, as evidenced by the high 

number of programs not answering this question. 
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 STATE SMALL BUSINESS STATIONARY SOURCE 
 TECHNICAL AND ENVIRONMENTAL COMPLIANCE 
 ASSISTANCE PROGRAM (SBTCP) 
 
 
 ANNUAL REPORTING FORM 
 FOR THE PERIOD 1/1/00 TO 12/31/00 
 
 
 OMB NO.: 2060-0337 
 EXPIRATION DATE: 9/30/01 
 
 
 *** Completed forms are due by March 1, 2001 *** 
 
 
Enclosed is a blank copy of the Annual Reporting Form for the State Small Business Stationary Source 
Technical and Environmental Compliance Assistance Program (SBTCP) under the Clean Air Act (CAA) 
as amended in 1990.  This Form covers information from January through December 2000 and requests 
information on each of the three components of the SBTCP: 
 
• Small Business Ombudsman (SBO) 
• Small Business Assistance Program (SBAP) 
• Compliance Advisory Panel (CAP) 
 
As you complete this Form, please remember that we are collecting objective information on each 
SBTCP.  This report is not an evaluation of your program. 
 
INSTRUCTIONS FOR COMPLETING THIS FORM 
 
1. Please complete the web-enabled version of the Form.  Do not answer questions by referring to 

attached documents or a previous SBTCP report. 
 
2. You should already collect the information requested on this Form.  However, if a question asks 

for data you do not have, please provide a brief explanation of why it is not available.  For future 
reports, you may need to revise the statistics that you track. 

 
3. Each answer block (with the noted exceptions) must contain information to be answered 

complete. 
 

If an entire question does not apply to you program, check the box next to the question to 
indicate it is not applicable.  

 
  If part of the question does not apply, indicate “not applicable”, “NA”, or another appropriate 

answer. 
 

For question 3.1 ONLY, complete the relevant blocks and leave the rest blank.  
 
3. Once you have completed the Form, please return the disk and a completed hardcopy of the 

Form in the enclosed, pre-addressed mailer.  If this mailer is missing or if you wish to use your 
own envelope, please return the disk and hardcopy to: 
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4. At the end of each section, you have three options. You can save and continue to the next 
section, you can save your work and exit the form or you can print that particular page with 
previously saved data.  You can save answers at anytime. 

 
5. Submit your completed form by clicking on the large “submit this form” button on the opening 

page.  Click this button only when: 
  

All answers are complete.  
Answers have been reviewed by all necessary parties.  

 
Clicking on this button will permanently lock and submit your form. 

 
6. Once the form is submitted you are given the option of saving or printing the entire form. This is 

done by  clicking on the link (Click here to print the entire form or save the form on your local 
hard drive.) on the home page.  

 
WHAT IF I HAVE QUESTIONS? 
 
If you have any comments or questions for how to improve this Form, please call the U.S. EPA Small 
Business Ombudsman (EPA SBO) at the numbers listed below.  You can reach the SBO Monday 
through Friday from 8:30 a.m. to  5:00 p.m. (EST).  After these hours, you can leave a message on the 
answering machine, which is connected to the toll-free 800 number. 
 

(202) 260-0490 (Telephone) 
(800) 368-5888 (Toll-free Hotline) 
(202) 401-2302 (Facsimile) 

 
 
WHY IS EPA REQUESTING THIS FORM? 
 
As part of the CAA, the U.S. Congress required that each state and territory establish a Small Business 
Stationary Source Technical and Environmental Compliance Assistance Program (SBTCP) to help small 
businesses comply with this Act.  As part of its reporting requirements to Congress, EPA includes 
information about the SBTCP programs using information you provide on this Form.  EPA has given the 
responsibility for this report to its SBO, who uses this Form as a standard information collection tool. 
 
 
SUGGESTIONS FOR COMPLETING THIS FORM 
 
• Gathering information for this report is definitely a team effort!  Enlist the help of key contacts 

from the SBO, the SBAP, and the CAP, and ask them to complete applicable sections. 
 
• One person should take responsibility to complete and submit this Form (most likely the SBO). 
 
• Refer to last year’s Report to Congress and the information you provided on your Reporting 

Form last year when completing this year’s Reporting Form. 
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 SECTION 1 
 SOURCE OF THE INFORMATION 
 
 
This section is designed to collect standardized information about the SBTCPs completing this Form, and whom 
to contact if we have questions. 
 
 
1.1 Name of state, territory, or local agency for which this report is being 

submitted. 
 

 
 

 
 
1.2 Who should be contacted (primary and alternate contacts) if there are any 

questions regarding the information contained in this Form? 
 

For the question “Relationship to SBTCP,” we would like to know the relationship of that person to the 
SBTCP program (i.e., CAP Chairperson, SBO, etc.).  Be sure to include the area code for the 
telephone and facsimile numbers, and also a telephone extension if appropriate.  

 

 PRIMARY CONTACT ALTERNATE CONTACT 

Name   

Title   

Relationship to SBTCP   

Organization   

Address   

Address   

City, State, Zip   

Telephone Number   

Facsimile Number   

E-mail   

Hotline (national? 
state? toll free?) 

  

Internet home page   
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 SECTION 2 
 STATUS, BUDGETS, STAFFING, ORGANIZATION 
 
This section is designed to collect four types of standardized information about your state’s SBTCP:  Status, 
Budgets, Staffing Levels, and Organization.  The information you provided in last year’s report will be helpful in 
answering the questions in this section. 
 
 
STATUS 
 
2.1 When was your SBTCP established? 
 

Please note that in Question 2.2, we are asking when each component of your SBTCP was began to 
operate (provide services), which may be different. 

 

SBTCP Component Month and Year of Establishment 

SBO  

SBAP  

 CAP  

 
 
2.2 When did the SBTCP begin to provide operations (month and year)? 
 

To be consistent, for the SBO, indicate the effective date of appointment; for the SBAP, indicate the 
date it began providing assistance to small businesses; and for the CAP, indicate the date of the first 
meeting -- even if not all members of the CAP were appointed by the time of the first meeting. 

 

SBTCP Component Month and Year Operations Began 

SBO  

SBAP  

 CAP  

 
 
BUDGETS 
 
2.3 Please provide summary information on the funding for each component of 

your SBTCP (for the period January through December 2000).  Please indicate 
the source of funding. 

 
For example, sources of funding might include:  Title V fees, specific appropriation of state funds, the 
operating budgets of existing programs, or some combination of sources. 

 
These budgets should include direct salaries, fringe benefits, materials & supplies, etc. 
To keep it simple, please round your budgets to the nearest $100. 

 
If budgets are combined for 2 or for all components of your program, please indicate. 
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 2000 BUDGET ($) SOURCE OF FUNDING (please describe) 

SBO   

SBAP   

CAP   

TOTAL   

 
 
2.4 What was your SBTCP’s budget in 1999?  What is the expected SBTCP budget 

during the next reporting period (January through December 2001)? 
 

As with the previous question, please round all numbers to the nearest $100.  If these programs did not 
exist (or were not active) in 2000, please indicate.  Also, please indicate if any program budgets are 
combined. 

 

 2000 BUDGET ($) 2001 PROJECTED BUDGET ($) 

SBO   

SBAP   

CAP   

TOTAL   

 
 
2.5 Briefly describe any significant changes of more than 10% in the level of 

funding between the 1999, 2000, and 2001 annual budget periods.  
 

For example, a previous period may have seen a high level of fines that were credited to the SBTCP 
program, perhaps Title V revenues were lower than projected, or state appropriations may have been 
reduced or eliminated. 

 
 
 

 
 
STAFFING 
 
With these questions, we want to know how many people support each component of your SBTCP. 
 
2.6 How many people, measured as full-time equivalents (FTEs), support the 

SBO? 
 

Please complete this question for the staffing levels that are current as of December 2000.  An FTE is 
considered to work 40 hours/week.  For example, 2 people working 20 hours/week would be 
equivalent to 1 FTE.  It is possible that the SBO has other responsibilities and does not perform this 
function on a full time basis.  For example, if they perform this function approximately 20 hours/week 
(or 50% of their time), this would be equivalent to an 0.5 FTE. 
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SBO Function Number of FTEs 

SBO  

Other staff  

TOTAL STAFF  

 
 
2.7 How many people, measured as full-time equivalents (FTEs), support the 

SBAP?  How many of these people are paid or serve as unpaid volunteers?  
How many of these people are retired engineers? 

 
Please complete this question for the staffing levels that are current as of December 2000.  Use the 
same definition for an FTE as discussed in Question 2.6.  We want to know if the programs use unpaid 
volunteers as well as “retired engineer” programs (or their equivalent) to support the SBAPs. 

 
 

SBAP Staff Number of FTEs (including retired engineers, paid or unpaid) 

Paid  

Unpaid Volunteers  

TOTAL STAFF  

 
 

Retired Engineers Number of FTEs 

Paid  

Unpaid Volunteers  

TOTAL RETIRED 
ENGINEERS 

 

 
 
2.8 How many people are currently serving on your CAP? 
 

Please indicate how many people have been appointed to your CAP as of December 2000.  Please 
indicate each CAP member’s affiliation (i.e., small business, state regulatory agency, general public, 
etc.)  

 
If appropriate, indicate the number of people who have not been appointed to your CAP as of 
December 2000. 

 
When complete, this table should list a total of at least 7 people (including appointed and not 
yet appointed).  
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AFFILIATION NUMBER OF PEOPLE ON CAP 

Owner (or representative) of small business  

State regulatory agency  

General public  

Not yet appointed  

Other (please specify)  

 
 
ORGANIZATION 
 
2.9 Please briefly describe where each component of your SBTCP is 

located/organized. 
 

Please indicate if the component is located in a regulatory agency, another agency, a university, etc.  
For example, in some programs, the SBAP is in the state regulatory agency.  If so, please list the name 
of the agency and the appropriate department, division, etc. (for example:  Department of 
Environmental Protection, Bureau of Waste Management).  Please indicate if the administrative 
location is regulatory or nonregulatory.  Generally, the CAP is independent and is located outside of all 
agencies, with each individual appointed as defined in Section 507.  If your SBAP is contracted to an 
outside organization, please complete Question 2.11.   

 

SBTCP 
COMPONENT 

BRIEF DESCRIPTION OF ADMINISTRATIVE LOCATION REGULATORY OR 
NONREGULATORY? 

SBO   

SBAP   

CAP   

 
 
2.10 Has management of all or part of the SBAP been contracted to an outside 

organization? 
 

If YES, please complete Question 2.11. 
 

YES  

NO  
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2.11 What is the outside organization that is operating your SBAP? 
 
 

SBAP Contractor  

Address  

City, State, Zip  

Telephone Number  

Facsimile Number  

Project Manager (or 
principal point of contact) 

 

2000 Budget  

Term of Contract  

Portion of Program Under 
Contract 

 

 
 
2.12 Does your program offer air-only assistance, or has your program moved into 

multimedia assistance? 
 

Air only  

Multimedia  
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 SECTION 3 
 SERVICES PROVIDED/ACTIVITIES CONDUCTED 
 
 
3.1 Briefly describe the assistance services of your SBO and SBAP.  What is the 

number of eligible facilities, by industry sector, that your program assisted in 
2000? 

 
We are interested in compiling statistics on the types of assistances and number of businesses 
reached, by industry sector, through a variety of assistance services by the SBO and SBAP 
combined. 

 
To help you in completing this question, the following tables are provided. 

 
• In Table A, please list the number of each type of service offered and the number of 

businesses reached, by industry sector, through various outreach activities.  If you only know 
the total businesses reached per industry sector, please indicate this number in the “total” 
column in the right side of the table.  If you only have information on the total number of 
businesses reached by various types of outreach activities, please indicate this in the “total” 
row at the bottom of the table. 

 
If multiple industry sectors were reached by a particular outreach activity (for example, a 
permitting training program that was relevant to any industry sector), please place this 
information in the “cross sector” category. 

 
If you only track whether these activities occurred (and not the specific number of 
occurrences), please simply “check” the appropriate column. 

 
The number(s) next to each industry sector is its 2-digit (major group) or 3-digit (industry 
group) SIC code. 

 
• In Table B, please indicate the total number of each type of assistance requests you receive 

by CAA requests and multimedia requests. 
 

Please note that the options for the types of services have been limited.  Please classify the services 
you offer into one of these categories.  If no category is suitable, you can use the “Other” category.  
You do not need to define what you have placed in the “Other” category.  The Report to Congress will 
reflect only these categories. 

 
NOTE:  An eligible facility is defined as a stationary source that: 

 
• Is owned and operated by a person that employs 100 or fewer individuals. 
• Is a small business concern as defined by the Small Business Act. 
• Is not a major stationary source. 
• Does not emit 50 tons or more per year of any regulated pollutant. 
• Emits less that 75 tons per year of all regulated pollutants. 
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Please indicate number of each type of service offered and the number of businesses reached for each relevant 
industry sector (# services / #businesses reached). 
 

TABLE A 

Industry Sector (SIC) Hotline Onsite Visit 
Seminars/ 

Workshops Publications Home Page Teleconference Mailings Other 

TOTAL 
BUSINESSES 

REACHED 

Example Industry (xx) 1/10 7/7 3/200 4/500 1/200 3/100 2/50  1,067 

Aerospace (37)          
Agriculture/Farming/ 
Crop Service (01, 07) 

         

Airports/Air 
Transportation (45) 

         

Analytical/Medical 
Instruments (38) 

         

Asbestos/ 
Remediation (17, 32) 

         

Asphalt (295)          
Attorney/Consultant/ 
Engineer (81, 87) 

         

Auto/Motor Vehicle 
Dealers & Equipment 
(55, 501) 

         

Auto/Body 
Maintenance, Repair, 
Refinishing (75) 

         

Bakeries (546)          
Boat Manufacturing 
(373) 

         

Boilers (34, 50)          
Business Services 
(73) 

         

Chemicals/Products 
(28) 

         

Communications (48)          
Concrete/Aggregate 
(32) 

         

Construction/ 
Contractor(15, 16, 17) 

         

Cotton Gins (072)          
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TABLE A 

Industry Sector (SIC) Hotline Onsite Visit 
Seminars/ 

Workshops Publications Home Page Teleconference Mailings Other 

TOTAL 
BUSINESSES 

REACHED 

Crushed Stone 
Products/Sand & 
Gravel (14) 

         

Dairy/Feedlots/ 
Livestock (02) 

         

Degreasers          
Dry Cleaners/Laundry 
Services (721) 

         

Electronics/Electric 
Equipment/Repair 
(36, 762) 

         

Electroplating/Chrome 
Plating (347) 

         

Engines & Turbines 
(351) 

         

Food/Beverage 
Products & 
Processing (20, 514) 

         

Foundry/Smelter, 
Forging, Casting (33) 

         

Furniture Mfg/ 
Repair/Wood 
Finishing (25, 764) 

         

Gasoline Distribution 
(wholesale/retail) 
(517, 554) 

         

Government (91, 95)          
Grains/Grain 
Elevators (011, 422) 

         

Hospitals/Medical 
Health Services (80) 

         

Hotels/Motels (70)          
Incinerators           
Landfills/Landfill Gas 
(495) 

         

Leather/Fur (31, 237)          
Machine Shop (359)          
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TABLE A 

Industry Sector (SIC) Hotline Onsite Visit 
Seminars/ 

Workshops Publications Home Page Teleconference Mailings Other 

TOTAL 
BUSINESSES 

REACHED 

Machine/Equipment 
Manufacturing & 
Repair (35) 

         

Manufacturing, Misc.          
Metal Fabrication/ 
Finishing (34) 

         

Mining (Metal & Coal) 
(10, 12) 

         

Organizations/ 
Associations (86) 

         

Paints & Painting/ 
Coatings (172, 285) 

         

Paper Manufacturing 
& Products (26) 

         

Personal Services 
(72) 

         

Petroleum Products, 
Storage, Pipelines 
(29, 46) 

         

Pharmaceuticals 
(283) 

         

Plastic Mfg/Products 
(308) 

         

Plumbing/HVAC 
(171) 

         

Printing/Graphic Arts 
(27) 

         

Private Citizen          
Real Estate (65)          
Recreation Services 
(79) 

         

Recycling (509)          
Repair, Misc. (76)          
Research & Testing 
Facilities/Laboratories 
(873) 

         

Restaurants (581)          
Retail/Wholesale 
Trade (50, 51, 59) 
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TABLE A 

Industry Sector (SIC) Hotline Onsite Visit 
Seminars/ 

Workshops Publications Home Page Teleconference Mailings Other 

TOTAL 
BUSINESSES 

REACHED 

Rubber Mfg/Products 
(30) 

         

Sawmills/Logging/ 
Wood Products (24) 

         

Schools (82)          
Stone/Clay/Glass (32)          
Textiles & Apparel 
(22, 23) 

         

Transit (Passenger) 
(41) 

         

Transportation 
Equipment (37) 

         

Transportation 
Services (42, 44, 47) 

         

Utilities (49)          
Veterinarians (074)          
Waste/Waste Hauling 
(495) 

         

Wastewater 
Treatment (495) 

         

Cross Sector          
Other          
TOTAL          
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Please indicate the total number of assistance requests your program receives by 
Clean Air Act requests and multimedia requests. 
 

TABLE B 

TOTAL # OF REQUESTS 

TYPE OF ASSISTANCE REQUESTED CAA Requests 
Non-air/Multimedia 

Requests 

Compliance/Regulatory Information   

Monitoring   

Recordkeeping   

Financial/Funding Information   

Permitting   

General CAA Information   

Add to General Mailing List   

P2 Assistance   

Other   

TOTAL   

 
 
3.2 Please list any high-priority industry sectors that your program targeted for 

assistance during this reporting period. 
 

 
 

 
 
3.3 Briefly describe any outreach methods that were particularly effective for your 

program and why (e.g., number of businesses reached, cost effectiveness, 
improvements in compliance). 

 
 
 

 
 
3.4 Please provide a list of new documents that were prepared and distributed by 

your program during this reporting period.  List industry sector, if applicable. 
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3.5 If your SBTCP services include an Internet home page, please list the 
information that is accessible. 

 
 

Information Available Through Home Page Please check appropriate boxes 

Program description  

Contact listings  

Copies of regulations  

Permitting information  

Permit forms  

Emission inventory  

Policies  

Guidance documents, fact sheets, etc.  

Information on P2 options  

Multimedia  

List of available publications  

CAP information  

Calendar of events  

Links to related sites  

Other (please list)  

 
 

Do you ask for feedback on your web site?  If so, what are your most common 
comments? 

 
 
 

 
 

How many times was your home page accessed during the 2000 reporting 
period? 
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COMPLIANCE ADVISORY PANEL 
 
3.6 What were the major activities of the CAP during this reporting period? 
 
 

Major CAP Activities Please check appropriate boxes 

Review of documents for readability and/or content  

Appointment/hiring of staff and/or election of officers  

Review/advisement on SBO/SBAP outreach activities  

Review/comment on new/proposed regulations  

Review/comment on state legislative actions  

Defining CAP responsibilities  

Attendance by CAP members at training sessions  

Meeting with small businesses/associations  

Other (please list)  

 
 
OTHER SERVICES/CONDUCT OF ACTIVITIES 
 
 
3.7 Does your program have or is your program planning a grant or loan program 

to assist small businesses comply with the CAA? 
 

YES  

NO  

 
 

If YES, please indicate the date (month/year) such a grant or loan program 
became/will become available and the funding levels for each. 

 

DATE 
AVAILABLE 

GRANT OR 
LOAN? 

NAME OF PROGRAM FUNDING LEVEL 
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3.8 Briefly describe the types of cooperative efforts that each component of the 
SBTCP has in place.  How are you partnering with others? 

 
This question is critical to understanding how some programs, with limited budgets and resources 
(typically with the SBAP and SBO components) function.  For example, what types of cooperative 
efforts are in place with personnel from other departments, agencies, or organizations? 

 

SBTCP 
COMPONENT 

BRIEF DESCRIPTION OF COOPERATIVE EFFORTS  

SBO  

SBAP  

CAP  

 
 
3.9 How does your program avoid duplication of efforts with SBTCPs in other 

states or territories? 
 

We want to find out to what extent programs share or exchange information with SBTCPs in other 
states and territories.  For example, did other programs develop factsheets or information packets that 
your SBTCP used (with minimal editing)? 

 

Strategy to Avoid Duplication of Efforts Please check appropriate boxes 

Communication/networking within own SBTCP and state 
agency personnel via phone, e-mail, mailing lists, etc. 

 

Meetings, conference calls, and other contacts with 
SBO/SBAP personnel within EPA region 

 

Networking through state or regional air group meetings 
(such as WESTAR-Western States Air Resources) 

 

Review of EPA documents/contacts with EPA  

Review of documents from other public, private, and/or 
university sources 

 

Information gathering from electronic sources  

Subscribe to SBO listserve or government ombudsman 
listserve 

 

Other (please list)  
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3.10 Please indicate what actions were initiated by your SBTCP/CAP to follow the 
intent of the provisions of the Paperwork Reduction Act, the Regulatory 
Flexibility Act, and the Equal Access to Justice Act.   

 
The CAP is responsible for critiquing how well the SBTCP follows the intent of the provisions of these 
three federal acts.  To make it easy to complete this question, various possibilities for each Act are 
listed in the tables below.  Please add additional items as appropriate. 

 

PAPERWORK REDUCTION ACT Please check appropriate boxes 

Routine review of information collection activities conducted 
by SBAP to ensure the information request is not duplicative 
or unnecessarily burdensome 

 

Routine review of SBTCP documents for compliance   

Receiving/providing information electronically  

Simplified/consolidated permits or forms  

Eliminating unnecessary permits by increasing exemptions 
for insignificant actions 

 

General permits for certain types of industries  

Other (please list)  

 

REGULATORY FLEXIBILITY ACT Please check appropriate boxes 

Ensure that small businesses are allowed to participate in 
rulemakings that have an effect on them 

 

Ensure that all existing rules periodically are reviewed to 
determine their impact on small businesses and changed as 
necessary 

 

Routine review of SBTCP documents for compliance  

Amnesty program  

Other (please list)  

 

EQUAL ACCESS TO JUSTICE ACT Please check appropriate boxes 

Routine compliance review of SBTCP documents   

Review of instances where state actions against small 
businesses appear unjustified 

 

Pro bono legal services  

Funding/technical assistance for groups aggrieved by 
regulatory actions 

 

Other (please list)  
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 SECTION 4 
 PROGRAM EFFECTIVENESS 
 
These questions are designed to collect information about program goals, measurement of effectiveness, and 
results. 
 
 
4.1 What are your program’s goals? 
 

Please indicate up to 3 choices, but number in terms of priority. 
 

RANK PROGRAM GOAL 

 To increase  the regulated community’s understanding of their environmental 
obligations. 

 To increase the regulated community’s understanding of the permitting process. 

 To increase the regulated community’s understanding of the CAA. 

 To provide site-specific compliance assistance. 

 To encourage self-auditing. 

 To improve the compliance rates of the regulated community. 

 Other (please explain). 

 
 
4.2 How are you evaluating whether your above-stated goals are or are not being 

met? 
 

For example, you may use questionnaires, statistics on the number of businesses helped in a certain 
manner, the number of new permits issued, etc.  Ideally, your goals and assessment strategies will be 
stated in quantifiable terms (e.g., The SBTCP will target 2 business sectors through mailings, 
seminars, and on-site assistance to increase their rate of permit filings by 50%.).  Your program may 
still be at the stage where your goals are of a more general nature (e.g., The SBTCP will provide 
services to small businesses through a hotline, on-site visits, seminars, etc.).  

 
 
 

 
 
4.3 What are the results of this measurement process? 
 

Did your SBTCP meet its program goals?  Did the measurement system work?  What statistics or 
comments did your SBTCP gather to indicate that your goals have or have not been met? 
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4.4 Please feel free to include any information about your program that you would 
like to highlight (i.e., significant accomplishments, awards, recognitions, 
move to multimedia, etc.). 

 
 
 

 
 
4.5 Please share any tips or barriers first developed or recognized by your 

program (e.g., Tips: Performance based reporting ideas.  Barriers: Legislative 
mandate for appointing CAP and potential conflict with reporting process). 

 
 
 

 
 
4.6 Success stories/case studies are strong examples of a program’s 

effectiveness.  Please share any success stories/case studies, including type 
of business(es) helped, existing problems, outreach methods used, 
improvements in compliance, etc. 
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 SECTION 5 
 COMPLIANCE ASSISTANCE 
 
 
5.1 What are the most common compliance problems identified by the facilities? 
 

In the course of providing technical assistance, what have been the most common compliance issues 
addressed?  Examples of compliance problems may include incomplete reports, lack of permits for 
new equipment or changes in processes, operating outside of Maximum Achievable Control 
Technology (MACT) or New Source Performance Standards (NSPS), or unpermitted emissions.  
Please indicate if certain problems are prevalent in any particular industry sector.  A number of 
possible answers are listed below.  Please check all those appropriate. 

 
 

Common Compliance Problems Any specific 
industry 
sector? 

Please check 
appropriate 

boxes 

Not understanding regulatory requirements   

Operating without a permit   

Incomplete recordkeeping   

Uncertain of permitting requirements/need for multiple 
permits 

  

Uncertain how to determine emission inventories/general 
lack of technical experience 

  

Uncertain how to complete forms/complicated paperwork   

Lack of financing for pollution control 
equipment/technologies 

  

Operating outside NSPS or MACT   

Improper storage/disposal of hazardous waste   

Fear of regulatory agency/arbitrary regulatory enforcement   

Failure to use or find the right equipment to comply with 
applicable standards 

  

Other (please list)   

 
 

Please list any specific regulations, monitoring, or recordkeeping 
requirements that are particular problems. 
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Please add any additional comments you have regarding common compliance 
problems. 

 
 
 

 
 
5.2 What changes would you recommend, at either the state or federal level, to 

assist small businesses to comply with the CAA? 
 

Please list any suggestions you have.  We intend to compile the list of recommendations and highlight 
these in the report to Congress. 

 
 
 

 
 
5.3 Briefly describe how the SBTCP avoids internal or external conflicts of 

interest (COI) or perception that this program may not be confidential.  Briefly 
describe any issues that may have developed and how they were resolved. 

 
In early 1995, EPA’s SBO worked with the SBTCPs and EPA’s Office of Enforcement and Compliance 
Assurance to reach an agreement regarding the confidentiality of assistance provided to businesses 
via the SBTCP. 

 
With this question we want to know how programs avoid COI and maintain confidentiality -- particularly 
in those cases where the SBAP is in the regulatory agency. 
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5.4 Has your program used EPA’s Policy on Compliance Incentives for Small 
Businesses (Small Business Policy) or a comparable state policy for small 
businesses/small communities?  If so, please provide narrative details on 
your activities in the boxes below, and then complete the table for the period 
January through December 2000. 

 
 

SMALL BUSINESS POLICY ACTIVITIES 

 

 

SMALL COMMUNITY POLICY ACTIVITIES 

 

 

 

# Small Entities 
Qualifying Under 

the Policy 

# Small Entities 
Attempting to 

Use Policy, Still 
Under 

Consideration 

# Small Entities 
Attempting to 

Use Policy, But 
Not Qualifying 

Total $ Amount of 
Penalties 
Reduced 

Small 
Business 

Policy 

    

Small 
Communities 

Policy 

    

 
 
This is the end of the 2000 SBTCP Annual Reporting Form.  Thank you, and all 
contributors, for the completeness and accuracy of your Report.  A copy of the EPA 
2000 Report to Congress will be provided upon its submittal. 
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 APPENDIX B 
 OFFICE OF THE EPA SMALL BUSINESS OMBUDSMAN 
 
 U.S. ENVIRONMENTAL PROTECTION AGENCY 
 OFFICE OF THE SMALL BUSINESS OMBUDSMAN 
 401 M STREET, NW (2131) 
 WASHINGTON, DC  20460 
 
 800-368-5888 
 202-260-0490 (in DC area) 
 202-401-2302 (fax) 
 
 
The Office of the Small Business Ombudsman serves as an effective conduit for small 
businesses to access EPA and facilitates communications between the small business 
community and the Agency. The Office reviews and resolves disputes with EPA and works with 
EPA personnel to increase their understanding of small businesses in the development and 
enforcement of environmental regulations. 
 
The SBO’s primary customer group is the nation’s small business community.  Significant 
secondary customer groups include state and EPA regional small business ombudsmen and 
national trade associations serving small businesses. 
 
In response to the identified needs of the Office’s target customer groups, the SBO has 
undertaken a variety of major outreach efforts including: 
 

• Serving as liaison between small businesses and the EPA to promote understanding of 
Agency policy and small business needs and concerns. 

 
• Staffing a small business hotline that provides regulatory and technical assistance 

information. 
 

• Maintaining and distributing an extensive collection of informational and technical 
literature developed by the various EPA program offices. 

 
• Making personal appearances as a speaker or panelist at small business-related 

meetings. 
 

• Interfacing on an on-going basis with over 70 key national trade associations 
representing several million small businesses and with state and regional ombudsmen 
who serve businesses on the local level.  Also in contact with over 450 additional 
national organizations that represent millions of small businesses. 

 
• Providing guidance on the development of national policies and regulations that impact 

small businesses. 
 
The SBO actively seeks feedback on its responsiveness to small business’ inquiries and ever-
evolving needs, primarily in the areas of technical assistance and advocacy.  The SBO can 
“package” relevant information for the most effective and efficient delivery -- be it through 
training seminars, fact sheets, or position papers -- to its target audience. 
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Individual outreach activities are tracked and reported by the SBO on a monthly basis.  Key 
statistics include numbers and types of hotline calls and written inquiries; nature and results of 
small business advocacy efforts; and personal appearances at conferences, seminars, and 
training sessions.  Random, informal quality checks of customer satisfaction ensures that 
program performance meets or exceeds customer expectations. 
 
The SBO also serves as the Agency’s Asbestos Ombudsman.  Information concerning asbestos 
management may be obtained through the same toll-free hotline service as that which serves 
small business needs. 
 
SBO STAFF 
 
EPA’s Small Business Ombudsman is Karen V. Brown, who was appointed to this position by 
Administrator Lee Thomas in 1985.  In 1988, she was named the Agency’s Asbestos 
Ombudsman in addition to her small business duties.  Ms. Brown has served the Agency since 
1981 holding a series of management positions.  She is a graduate biologist and chemist. 
 
Robert C. Rose, an Industrial Engineer, joined the Office of Asbestos and Small Business 
Ombudsman as Deputy Ombudsman in 1991.  He has over 31 years of management service 
with EPA. 
 
Staff Assistants to the Ombudsman are James Malcolm, Chemical Engineer; Arnold B. 
Medbury, P.E., Mechanical Engineer; Larry O. Tessier, P.E., Civil Engineer; and Thomas J. 
Nakley, Civil Engineer. 
 
TOLL-FREE HOTLINE SERVICE 
 
The Ombudsman operates a toll-free hotline for the convenience of small businesses, trade 
associations, and others seeking access to the Ombudsman.  A member of the Ombudsman’s 
staff will answer between 8:30 AM and 4:30 PM EST.  Message-recording devices for calls 
during non-business hours and overload periods are provided.  All calls are personally handled 
on a fast turn-around basis. 
 
The toll-free hotline number is: 
 

• 800-368-5888 
• 202-260-0490 (in DC area) 

 
Callers request information on a variety of topics including: 
 

• Clean Air Act regulations 
• Underground storage tank notification 
• Small quantity generator requirements 
• Effluent standard guidelines 
• Used oil 
• Asbestos compliance 
• Waste minimization/pollution prevention 
• Pesticide registration fees. 

 
Increases in the number of direct-dial calls and hotline calls (from 4,000 calls per year in the 
early 1980s to the current level of 1,000 - 1,500 calls per month) and the associated distribution 
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of technical and informational literature, growth in requests for personal appearances at 
conferences and workshops, and an expansion in participation in policy-making activities are 
evidence of the customer groups’ confidence in the integrity and proactive stance of the SBO. 
 
REGULATORY TRACKING AND ANALYSIS 
 
The SBO performs a careful review of all proposed regulatory actions published in the biannual 
regulatory agenda to make a prima facia determination of small business impact.  From the 
agenda, certain proposed regulations are selected that appear to have the potential for adverse 
impact on small businesses.  In 2000, the SBO reviewed and/or monitored over 100 regulatory 
actions with some significant degree of intensity.  In all instances, the SBO endeavored to 
minimize the requirements (especially reporting and record keeping) on small businesses.  
Equally significant is the level of voluntary compliance with EPA regulations by the small 
business community as a result of the rapport established between the Ombudsman and trade 
associations during the developmental phase of the regulations. 
 
MAJOR INITIATIVES IN 2000 
 
The SBO’s efforts to assist the small business community continue at a high level.  Key 
accomplishments and activities for 2000 (some of which are on-going) include: 
 

• Hosted seventh National Small Business Ombudsman and Technical Assistance 
Program Conference in Missoula, MT, which was attended by 44 states, 2 territories, 
and the District of Columbia (1910 participants).  Set plans and issued a grant to the 
state of Texas’s Natural Resource Conservation Commission for an eighth conference in 
Austin, TX during Spring 2001. 

 
• Implemented external stakeholder guidance and acted as a principal participant in the 

Agency’s Regulatory Tiering (prioritizing) Process. 
 

• Coordinated individual meetings and follow-up meetings among major small business 
trade associations and the EPA Deputy Administrator, Assistant Administrators, and 
Agency Small Business Program Office representatives to discuss small business 
initiatives and issues on January 27 and June 14, 2000. 

 
• Finalized EPA’s 1999 Small Business Ombudsman Report to Congress under Section 

507 of the 1990 Clean Air Act Amendments. 
 

• Cooperatively managing the Small Business Regulatory Enforcement Fairness Act of 
1996 Small Business Entity Outreach Sub-group to implement Act requirements. 

 
• Conducted Small Business Liaison Conference for EPA Regional Small Business 

Representatives on August 2-3, 2000, which was attended by over a dozen state small 
business program representatives. 

 
• Upgraded the EPA Small Business Ombudsman Internet home page at 

www.epa.gov/sbo. 
 

• Participated in approximately 50 EPA regulatory work groups as formal reviewers to 
represent small business concerns. 
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• Conducted a state Compliance Advisory Panel Training and Networking Meeting in 
Missoula, MT in June 2000. 

 
• Issued a revised and improved Environmental Management Assistance Guide for Small 

Laboratories.  
 

• Upgraded a Source Book on Environmental Auditing for Small Business. 
 

• Developed a new booklet, “Little Known But Allowable Ways to Deal With Hazardous 
Waste.” 

 
• In the process of implementing Cooperative Agreement projects with ten states to 

improve their small business technical assistance and outreach programs and to 
measure their assistance effectiveness.  Conducted two days of specialized training to 
awardees on March 16-17, 2000. 

 
• Drafting an initiative to revise EPA’s Small Business Strategy. 

 
• Developing a Small Business Environmental Management Systems Guide. 

 
• Completed a project to assess EPA’s current suite of environmental services for small 

businesses.  The resulting product, “Environmental Assistance Services for Small 
Businesses: Resource Guide,” will be available in January 2001. 

 
• Initiated project with state Small Business Assistance Programs to enhance 

effectiveness and publicity for their services and outreach activities. 
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APPENDIX C 
EPA’S FEDERAL SMALL BUSINESS ASSISTANCE PROGRAM 

 
The EPA provides technical guidance for the use of the states/territories in the implementation 
of their programs.  The Federal Small Business Technical Assistance Program (Federal SBAP) 
is coordinated by the Information Transfer Group (ITG) of the Office of Air Quality Planning and 
Standards (OAQPS).  Other EPA programs participating in activities to assist the states include 
the Office of Compliance, the Chemical Emergency Preparedness and Prevention Office, and 
the Pollution Prevention Division. 
 
ELECTRONIC ACCESS 
 
The Federal SBAP is actively involved in expanding the use of electronic media as a tool for 
access to EPA information by small businesses, state SBAPs, and the general public. 
 

• The SBAP home page on the World Wide Web, part of the Technology Transfer Network 
(TTN), provides access to EPA small business assistance information and materials.  
Links to other small business-related sites also are provided.  The SBAP home page 
address is www.epa.gov/ttn/sbap.  

 
• The SBAP home page serves as a communication link for state SBAPs and includes a 

list of state and EPA small business program contacts.  The home page also provides a 
forum to share information and outreach materials developed specifically for small 
businesses. 

 
• The Office of Air and Radiation, Policy and Guidance home page, also part of the 

Technology Transfer Network, contains proposed and final rules; background, guidance, 
and plain-English fact sheets; and implementation strategy updates and schedules. 

 
PLAIN ENGLISH GUIDANCE MATERIALS 
 
The Federal SBAP prepares materials for use by the states to explain new EPA CAA rules in 
plain English.  These include detailed guidebooks with options for compliance, including 
pollution prevention; sample reporting and recordkeeping forms; and example calculations.  
These are distributed to state SBAPs as well as directly to small businesses; both hard copy 
and electronic formats are provided to allow for state-specific customization and reproduction as 
needed. 
 

• Halogenated Solvent Cleaning (completed May 1995)  
• Chromium Electroplating and Anodizing (completed May 1995)  
• Wood Furniture (completed September 1997)  
• Potential-To-Emit  (1999). 

 
SATELLITE SEMINARS 
 
The Federal SBAP is working with EPA’s Small Business Ombudsman (SBO) and OAQPS’s 
Education and Outreach Group to present a series of satellite downlink seminars to educate 
small businesses on new EPA air regulations.  Past seminars include: 
 

• Perc Drycleaners (May 1994) had 3,000 participants at 197 sites in 48 states, one 
Canadian site, and two in Mexico. 
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• Halogenated Solvent Cleaning/Degreasing (May 1995) had 1,300 participants at 101 

sites in 45 states, one site in Canada, and two in Mexico. 
 

• Chromium Electroplating (November 1995) had 2,000 participants at 140 sites in 43 
states. 

 
• Green and Profitable Printing (May 1996) was presented in cooperation with EPA’s 

Office of Compliance through the Printer’s National Environmental Assistance Center. 
 

• Wood Furniture Manufacturing (September 1996) had approximately 1,900 participants 
at 140 sites in 34 states. 

 
• Consumer Products (October 1998) had approximately 600 participants at 100 sites in 

40 states.  This project included a post-broadcast help-site on the Internet, and 
distribution of broadcast video tapes upon request. 

 
OTHER PARTNERSHIP ACTIVITIES 
 
The Federal SBAP is working with staff from EPA’s Office of Policy, Office of Compliance, and 
Pollution Prevention Division to determine a strategy to encourage all of the various small 
business assistance providers (i.e., SBAPs, Small Business Development Centers, pollution 
prevention programs, Manufacturing Extension Programs, etc.) to coordinate efforts within their 
state.  This would provide small businesses with easier access to comprehensive business and 
environmental assistance. 
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TABLE D-1 
STATE SMALL BUSINESS ASSISTANCE PROGRAMS 

KEY CONTACT LISTING 
Updated 2/27/02 

 
Under state column, (A) denotes an “air only” assistance program.  (M) denotes a multimedia assistance program. 
 

STATE OMBUDSMAN SBAP OTHER SBAP 

ALABAMA 
(M) 

Gary Ellis, Ombudsman 
Office of Education and Outreach 
AL Department of Environmental 
Management 
P.O. Box 301463 
Montgomery, AL  36130-1463 
334-394-4352 
334-394-4383 (F) 
800-533-2336 (N) 
gle@adem.state.al.us 

Mike Sherman 
Air Division 
AL Department of Environmental 
Management 
P.O. Box 301463 
Montgomery, AL  36130-1463 
334-271-7873 
334-279-3044 (F) 
800-533-2336 (N) 
mhs@adem.state.al.us 

 

ALASKA 
(M) 

Bill Smyth 
AK DEC 
610 University Avenue 
Fairbanks, AK  99709 
907-451-2177 
907-451-2188 (F) 
800-510-2332 (S) 
bill_smyth@envircon.state.ak.us 

  

ARIZONA 
(M) 

  Ira Domsky 
AZ DEQ 
3033 N. Central Avenue 
Phoenix, AZ  85012 
602-207-2365 
602-207-4872 (F) 
800-234-5677 (S) 
imd@ev.state.az.us 

ARIZONA - 
Maricopa County 
(A) 

 Richard Polito 
Maricopa County SBEAP 
1001 N. Central, Suite 500 
Phoenix, AZ  85004 
602-506-5102 
602-506-7303 (F) 
rpolito@mail.maricopa.gov 

Maggie Bathory 
Maricopa County SBEAP 
1001 N. Central, Suite 500 
Phoenix, AZ 85004 
602-506-5149 
602-506-7303 (F) 
mbathory@mail.maricopa.gov 
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STATE OMBUDSMAN SBAP OTHER SBAP 

ARKANSAS 
(M) 

 Ron Alexander 
Department of Environmental Quality 
P.O. Box 8913 
8001 National Drive 
Little Rock, AR 72219-8913 
501-682-0866 
501-682-0880 (F) 
888-233-0326 (N) 
alexander@adeq.state.ar.us 

 

CALIFORNIA 
(M) 

Kathleen Tschogl, Ombudsman 
California EPA Air Resources Board 
1001 I Street 
P.O. Box 2815 
Sacramento, CA  95814 
916-323-6791 
916-322-4737 (F) 
800-272-4572 (S) 
ktschogl@arb.ca.gov 

  

CALIFORNIA - 
 South Coast 
(A) 

 Larry Kolczak, Community Relations Manager 
South Coast Air Management District 
Small Business Assistance Office 
21865 E. Copley Drive 
Diamond Bar, CA  91765 
909-396-3215 
909-396-3638 (F) 
800-388-2121 (S) 
800-CUT-SMOG (S) 
Lkolczak@aqmd.gov 

 

COLORADO 
(M) 

Nick Melliadis 
CDPHE 
OCS-INF-A1 
4300 Cherry Creek Drive, South 
Denver, CO  80246-1530 
303-692-2135 
303-691-1979 (F) 
800-886-7689 (S) 
nick.melliadis@state.co.us 

Chuck Hix 
CDPHE 
APCD/55/B-1 
4300 Cherry Creek Drive, South 
Denver, CO  80246-1530 
303-692-3148 
303-782-0278 (F) 
chuck.hix@state.co.us 

Joni Canterbury 
CDPHE 
4300 Cherry Creek Drive, South 
Denver, CO  80246-1530 
303-692-3175 
303-782-0278 (F) 
joni.canterbury@state.co.us 
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CONNECTICUT 
(M) 

Tracy Babbidge, Ombudsman 
Small Business Assistance Program 
Department of Environmental Protection 
79 Elm Street 
Hartford, CT  06106-5127 
860-424-3382 
860-424-4063 (F) 
800-760-7036 (S) 
tracy.babbidge@po.state.ct.us 

  

DELAWARE 
(A) 

Kim Finch 
DE DNRC 
89 Kings Highway 
Dover, DE  19901 
302-739-6400 
302-739-6242 (F) 
kfinch@dnrec.state.de.us 

  

DISTRICT OF 
COLUMBIA 
(A) 

Sandra Handon, SBO 
DC Dept of Health/EHA/AQD 
51 N Street, NE, 5th Floor 
Washington, DC  20002 
202-535-1722 
202-535-1371 (F) 
sandra.handon@dc.gov 

Olivia Achuko 
Air Quality Division 
EHA/Department of Health 
51 N Street, NE, 5th Floor 
Washington, DC  20002 
202-535-2997 
202-535-1371 (F)   
olivia.achuko@dc.gov 

 

FLORIDA 
(M) 

Elsa Bishop, SBO/SBAP 
Environmental Administrator 
FL Department of Environmental Protection  
Office of Air Programs Communication & 
Outreach 
2600 Blair Stone Road, MS-5500 
Tallahassee, FL 32399-2400 
850-414-8399 
850-922-6979 (F) 
800-722-7457 (S) 
elsa.bishop@dep.state.fl.us 

Elsa Bishop 
Dual role as SBAP Director 

Stephen McKeough 
850-921-9584 
 
Bruce Thomas 
850-921-7744 
 
Kim Tober 
850-488-1348 
 
Same address, fax, and hotline for all. 
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GEORGIA 
(M) 

Anita Dorsey-Word 
GA SBAP 
DNR/EPD/APB 
4244 International Parkway, Suite 120 
Atlanta, GA  30354 
404-362-4842 
404-363-7100 (F) 
1-877-427-6255 (toll free) 
adword@mail.dnr.state.ga.us 

 Lee Tate, PE 
GA SBAP 
DNR/EPD 
4244 International Parkway, Suite 120 
Atlanta, GA  30354 
404-362-4854 
404-363-7100 (F) 
1-877-427-6255 (toll free) 
lee_tate@mail.dnr.state.ga.us 

HAWAII 
(M) 

Patrick Felling, Environmental Ombudsman 
HI Department of Health 
Compliance Assistance Office 
919 Ala Moana Boulevard, Suite 219 
Honolulu, HI  96814 
808-586-4528 
808-586-7236 (F) 
pfelling@eha.health.state.hi.us 

Robert Tam 
HI Department of Health  
Clean Air Branch 
919 Ala Moana Boulevard 
Honolulu, HI  96814 
808-586-4200 
808-586-4359 (F) 
rtam@eha.health.state.hi.us 

Willie Nagamine 
HI Department of Health 
Clean Air Branch 
P.O. Box 3378 
Honolulu, HI  96801 
808-586-4200 
808-586-4359 (F) 

IDAHO 
(M) 

Sally Tarowsky, Small Business Liaison 
Idaho DEQ 
1410 N. Hilton 
Boise, Idaho  83706 
208-373-0472 
208-373-0342 (F) 
starowsk@deq.state.id.us 

Sally Tarowsky, dual role SBAP  

ILLINOIS 
(A) 

Donald Squires, SBO 
Illinois EPA/DAPC 
1021 N. Grand Avenue East, 2nd Floor 
P.O. Box 19276  
Springfield, IL  62794-9276 
217-785-1625 
217-785-8346 (F) 
888-372-1996 (S) 
don.squires@epa.state.il.us 

Roslyn Jackson 
Illinois Department of Commerce and 
Community Affairs 
620 East Adams, 4th Floor 
Springfield, IL  62701 
217-524-0169 
217-557-2853 (F) 
800-252-3998 (S) 
rjackson@commerce.state.il.us 

Jackie Neuber 
IEPA Bureau of Air 
1021 N. Grand Avenue, East 
Springfield, IL  62794 
217-782-9333 
217-782-1875 (F) 
jackie.neuber@epa.state.il.us 
 

INDIANA 
(M) 

Erika Seydel Cheney 
IDEM - OB&LR 
100 N. Senate 
P.O. Box 6015 
Indianapolis, IN  46206-6015 
317-232-8598 
317-232-6647 (F) 
800-451-6027 (press 0, request x2-8598) (S) 
eseydel@dem.state.in.us 

 Marc Hancock 
IDEM - CTAP 
Ista Building 
150 W. Market Street, Suite 703 
Indianapolis, IN  46204-2811 
317-232-6663 
317-233-5627 (F) 
800-988-7901 
mhancock@dem.state.in.us 
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IOWA 
(M) 

Wendy Walker, SB Air Quality Liaison 
IA Department of Economic Development 
200 E. Grand Avenue 
Des Moines, IA  50309 
515-242-4761 
515-242-5094 (F) 
800-351-4668 (S) 
wendy.walker@ided.state.ia.us 

John Konefes 
IA Waste Reduction Center 
University of Northern Iowa 
1005 Technology Parkway 
Cedar Falls, IA  50614-0185 
319-273-8905 
319-268-3733 (F) 
800-422-3109 (S) 
konefes@uni.edu 

Dan Nickey 
IA Waste Reduction Center 
University of Northern Iowa 
1005 Technology Parkway 
Cedar Falls, IA  50614-0185 
319-273-8905 
319-268-3733 (F) 
800-422-3109 (S) 
nickey@uni.edu 

KANSAS 
(M) 

Janet Neff, Environmental Ombudsman 
Office of Pollution Prevention 
KS DH&E 
Forbes Field, Building 283 
Topeka, KS  66620 
785-296-0669 
785-291-3266 (F) 
800-357-6087 (N) 
jneff@kdhe.state.ks.us 

Hamdy El Rayes, PPI Director 
Kansas State University 
133 Ward Hall 
Manhattan, KS 66506-2508 
785-532-4999 
785-532-6952 (F) 
800-578-8898 (N) 
elrayes@ksu.edu  

Sherry Davis, Industrial P2 Specialist 
Pollution Prevention Institute 
133 Ward Hall 
Manhattan, KS 66506-2508 
785-578-8898 
785-532-6452 (F) 
800-578-8898 (N) 
sbd@ksu.edu 

KENTUCKY 
(A) 

Rose Marie Wilmoth, Air Quality Rep. 
Office of Commissioner 
Department for Environmental Protection 
14 Reilly Road, Ash Building 
Frankfort, KY  40601 
502-564-2150, x128 
502-564-4245 (F) 
800-926-8111 (N) 
wilmoth@nrdep.nr.state.ky.us 

Gregory C. Copley, Director 
KY Business Environmental Assistance 
Program 
Gatton College of Business and Economics 
University of Kentucky 
Lexington, KY  40506-0034 
606-257-1131 
606-323-1907 (F) 
800-562-2327 (N) 
gccopl1@uky.edu 

Susan Weaver 
Division of Air Quality 
KY DNR&EP 
803 Schenkel Lane 
Frankfort, KY  40601 
502-573-3382 
502-573-3787 (F) 
susan.weaver@mail.state.ky.us 

KENTUCKY -  
Jefferson County 
(A) 

Martha Gammons, SBO 
Air Pollution Control District of Jefferson 
County 
810 Barret Avenue, Room 637 
Louisville, KY  40204 
502-574-5164 
502-574-8188 (F) 
mgammons@co.jefferson.ky.us 
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LOUISIANA 
(M) 

Jim Friloux, SBO 
LA DEQ 
P.O. Box 82263 
Baton Rouge, LA  70884 
225-765-0735 
225-765-0746 (F) 
800-259-2890 (S) 
jim_f@deq.state.la.us 

Dick Lehr 
Environmental Assistance Division 
Small Business Assistance Program 
P.O. Box 82135 
Baton Rouge, LA  70884-2135 
225-765-2453 
225-765-0921 (F) 
800-259-2890 (S) 
richard_l@deq.state.la.us 

Beth Altazan-Dixon 
Environmental Assistance Division 
Small Business Assistance Program 
P.O. Box 82135 
Baton Rouge, LA  70884-2135 
225-765-2450 
225-765-0921 (F) 
800-259-2890 (S) 
beth_a@deq.state.la.us 

MAINE 
(M) 

Ron Dyer 
Department of Environmental Protection 
Office of Innovation and Assistance 
State House, Station 17 
Augusta, ME  04333 
207-287-4152 
207-287-2814 (F) 
800-789-9802 (S) 
ron.e.dyer@state.me.us 
www.state.me.us/dep 

Julie M. Churchill 
Small Business Assistance Program 
State House, Station 17 
Augusta, ME  04333 
207-287-7881 
207-287-2814 (F) 
800-789-9802 (S) 
julie.m.churchill@state.me.us 
www.state.me.us/dep 

Jim Brooks 
Department of Environmental Protection 
Bureau of Air Quality 
State House, Station 17 
Augusta, ME  04333 
207-287-2437 
207-287-7641 (F) 
james.p.brooks@state.me.us 

MARYLAND 
(M) 

Don Jackson 
MD Department of the Environment 
Environmental Permits Service Center 
2500 Broening Highway 
Baltimore, MD  21224 
410-631-3165 
410-631-4477 (F) 
800-633-6101, X3772 (S) 
djackson@mde.state.md.us 

Andrew Gosden 
MD Department of the Environment 
Environmental Permits Service Center 
2500 Broening Highway 
Baltimore, MD  21224 
410-631-4158 
410-631-4477 (F) 
800-633-6101 X4158 (N) 
agosden@mde.state.md.us 

 

MASSACHUSETTS 
(M) 

   

MICHIGAN 
(A) 

Susan Holben 
Business and Community Services 
MI Economic Development Corporation 
300 North Washington Square 
Lansing, MI  48913 
517-335-5883 
holbens@michigan.org 

Dave Fiedler 
MDEQ Environmental Assistance Division 
P.O. Box 30457 
Lansing, MI  48909 
517-373-0607 
517-335-4729 (F) 
800-662-9278 (N) 
fiedlerd@michigan.gov 

 



 D-1-7

STATE OMBUDSMAN SBAP OTHER SBAP 

MINNESOTA 
(M) 

Charlie Kennedy 
MPCA/PPRF/SBO 
520 Lafayette Road 
St. Paul, MN  55155-4194 
651-297-8615 
651-297-8676 (F) 
800-985-4247 (S) 
charlie.kennedy@pca.state.mn.us 

Troy Johnson 
MPCA/MDRF/SBAP 
520 Lafayette Road 
St. Paul, MN  55155 
651-296-7767 
651-282-6247 (F) 
800-657-3938 (S) 
troy.johnson@pca.state.mn.us 

 

MISSISSIPPI 
(M) 

Jesse Thompson, SBO 
MS DEQ 
2380 Highway 80 West 
P.O. Box 20305 
Jackson, MS  39289 
601-961-5167 
601-961-5541 (F) 
800-725-6112 (N) 
jesse_thompson@deq.state.ms.us 

Randy Wolfe, SB Technical Assistance Dir. 
MS DEQ 
2380 Highway 80 West 
P.O. Box 20305 
Jackson, MS  39289 
601-961-5166 
601-961-5541 (F) 
800-725-6112 (N) 
800-361-4827 (N) 
randy_wolfe@deq.state.ms.us 

Cathy Johnson 
SBAP 
MS DEQ 
2380 Highway 80 West 
P.O. Box 20305 
Jackson, MS  39289 
601-961-5676 
601-961-5541 (F) 
800-725-6112 (N) 
cathy_johnson@deq.state.ms.us 

MISSOURI 
(M) 

 Byron Shaw, Jr. 
MO DNR  
1659 East Elm Street 
P.O. Box 176 
Jefferson City, MO  65102 
573-526-6627 
573-526-5808 (F) 
800-361-4827 (N) 
nrshawb@mail.dnr.state.mo.us 

Nancy Morgan 
MO DNR 
St. Louis Urban Outreach 
4030 Chouteau, 6th Floor 
St. Louis, MO 63110 
314-340-5900 
314-340-5904 (F) 
nrmorgn@mail.dnr.state.mo.us 

MONTANA 
(M) 

Bonnie Rouse 
MT DEQ 
P.O. Box 200901 
1520 E. 6th Avenue 
Helena, MT  59620-0901 
406-444-3641 
406-444-6836 (F) 
800-433-8773 (N) 
brouse@state.mt.us 

 Ned Pettit 
Department of Environmental Quality 
Business and Community Assistance 
P.O. Box 200901 
1520 E. 6th Avenue 
Helena, MT  59620-0901 
406-444-3075 
406-444-6836 (F) 
800-433-8773 (N) 
npettit@state.mt.us 
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NEBRASKA 
(M) 

Tom Franklin 
Small Business & Public Assistance 
NE DEQ 
P.O. Box 98922 
Lincoln, NE  68509-8922 
402-471-8697 
402-471-2909 (F) 
tom.franklin@ndeq.state.ne.us 

Tom Franklin (dual role SBO/SBAP) Melissa Woolf 
Air Program Compliance Assistance 
NE DEQ 
P.O. Box 98922 
Lincoln, NE 68509-8922 
402-471-2189 
402-471-2909 (F) 
melissa.woolf@ndeq.state.ne.us 

NEVADA 
(M) 

Marcia Manley, SBO 
NV Department of Environmental Protection 
333 West Nye Lane 
Carson City, NV  89706-0851 
775-687-4670, x3162 
775-687-5856 (F) 
800-992-0900, x4670 (S) 
mmanley@govmail.state.nv.us 

Janet Goodman 
Small Business Air Quality Technical Asst. 
NV Department of Environmental Protection 
333 West Nye Lane 
Carson City, NV  89706-0851 
775-687-4670, x3067 
775-687-5856 (F) 
800-992-0900, x4670 (S) 
jgoodman@govmail.state.nv.us 

Kevin Dick 
Business Environmental Program 
NV SBDC/UNR 
6100 Neil Road, Suite 400 
Reno, NV  89511 
775-689-6677 
775-689-6689 (F) 
800-882-3233 (N) 
dick@unr.edu 

NEW HAMPSHIRE 
(M) 

Rudolph Cartier 
Air Resources Division 
Department of Environmental Services 
6 Hazen Drive 
Concord, NH  03301-2033 
603-271-1379 
603-271-1381 (F) 
800-837-0656 (S) 
rcartier@des.state.nh.us 

Rudolph Cartier (dual role SBO/SBAP)  

NEW JERSEY 
(M) 

Chuck McCarty, Ombudsman 
NJ Commerce and Economic Growth 
Commission 
Office of Business Advocacy 
20 West State Street 
P. O. Box 820 
Trenton, NJ  08625-0820 
609-984-6922 
609-777-4097 (F) 
800-643-6090 (N) 
Chuck.McCarty@commerce.state.nj.us 

Ky Asral, SBAP Manager 
NJ DEP 
P.O. Box 423 
Trenton, NJ  08625-0423 
609-292-3600 
609-777-1330 (F) 
877-753-1151 (S) 
kasral@dep.state.nj.us 

Jeanne Mroczko, P2 Permit Director 
SBAP 
NJ DEP 
P.O. Box 423 
Trenton, NJ  08625-0423 
609-292-3600 
609-777-1330 (F) 
jmroczko@dep.state.nj.us 
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NEW MEXICO 
(A) 

Rita Trujillo 
NMED AQB 
2048 Galisteo Street 
P.O. Box 26110 
Santa Fe, NM 87505 
505-955-8091 
505-827-1523 (F) 
800-810-7227 (N) 
rita_trujillo@nmenv.state.nm.us 

Steve Dubyk 
NM ED/AQB 
2044 Galisteo 
Santa Fe, NM  87505 
505-827-2859 
505-827-0045 (F) 
800-810-7227 (N) 
steve_dubyk@nmenv.state.nm.us 

 

NEW YORK 
(A) 

Keith Lashway, SBEO Director 
Environmental Ombudsman Unit 
30 S. Pearl Street 
Albany, NY 12245 
518-292-5340 
518-292-5886 (F) 
800-782-8369 (N) 
klashway@empire.state.ny.us 

Marian Mudar, Ph.D. 
Environmental Program Manager 
Small Business Assistance Program 
NYS Environmental Facilities Corporation 
625 Broadway 
Albany, NY  12207 
518-402-7462 
518-402-8562 (F) 
800-780-7227 (S) 
mudar@nysefc.org 

 

NORTH CAROLINA 
(M) 

Edythe McKinney 
NC DENR Customer Service Center 
Small Business Assistance Program 
1640 Mail Service Center 
Raleigh, NC  27699-1640 
919-733-0823 
919-715-7468 (F) 
877-623-6748 (N) 
edythe.mckinney@ncmail.net 

Tony Pendola 
NC DENR Customer Service Center 
Small Business Assistance Program 
1640 Mail Service Center 
Raleigh, NC  27699-1640 
919-733-0824 
919-715-7468 (F) 
877-623-6748 (N) 
tony.pendola@ncmail.net 

Karen Davis 
NC DENR Customer Service Center 
Small Business Assistance Program 
1640 Mail Service Center 
Raleigh, NC  27699-1640 
919-733-0951 
919-715-7468 (F) 
877-623-6748 (N) 
karen.davis@pncmail.net 

NORTH DAKOTA 
(M) 

Dana Mount 
ND Department of Health 
1200 Missouri Avenue 
P.O. Box 5520 
Bismark, ND  58506 
701-328-5150 
701-328-5200 (F) 
800-755-1625 (S) 
dmount@state.nd.us 

Chuck McDonald 
ND Department of Health 
1200 Missouri Avenue 
P.O. Box 5520 
Bismark, ND  58506 
701-328-5188 
701-328-5200 (F) 
800-755-1625 (S) 
cmcdonal@state.nd.us 

Terry O’Clair 
ND Department of Health, Div. of Air Quality 
1200 Missouri Avenue 
P.O. Box 5520 
Bismark, ND  58506 
701-328-5188 
701-328-5200 (F) 
800-755-1625 (S) 
toclair@state.nd.us 
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OHIO 
(A) 

Mark Shanahan 
Clean Air Resource Center 
50 West Broad Street, Room 1901 
Columbus, OH  43215-5985 
614-728-3540 
614-752-9188 (F) 
800-225-5051 (S) 
mark.shanahan@aqda.state.oh.us 

Rick Carleski 
Ohio EPA/DAPC 
Lazarus Government Center 
P.O. Box 1049 
Columbus, OH  43216 
614-728-1742 
614-644-3681 (F) 
614-644-4830 (S) 
rick.carleski@epa.state.oh.us 

 

OKLAHOMA 
(M) 

Steve Thompson, Deputy Executive Director 
Department of Environmental Quality 
1000 NE 10th Street 
P.O. Box 1677 
Oklahoma City, OK  73101-1677 
405-702-7100 
405-702-7181 (F) 
steve.thompson@deqmail.state.ok.us 

Kyle Arthur 
Customer Services Division 
Department of Environmental Quality 
1000 NE 10th Street 
P.O. 1677 
Oklahoma City, OK  73101-1677 
405-702-6100 
405-702-1317 (F) 
800-869-1400 (N) 
kyle.arthur@deqmail.state.ok.us 

 

OREGON 
(A) 

 Jill Inahara 
OR DEQ, Air Quality Division 
811 SW 6th Avenue 
Portland, OR  97204 
503-229-6147 
503-229-5675 (F) 
800-452-4011 (S) 
inahara.jill@deq.state.or.us 

 

PENNSYLVANIA 
(M) 

Bruce Z. McLanahan, SBO 
Office of P2 & Compliance Assistance 
PA DEP 
RCSOB, 15th Floor 
P.O. Box 8772 
Harrisburg, PA  17105-8772 
717-772-5942 
717-783-2703 (F) 
bmclanahan@state.pa.us 

Gerald (Ted) Laubach 
PA DEP, Bureau of Air Quality 
RCSOB 
P.O. Box 8468 
Harrisburg, PA  17105-8468 
717-772-2333 
717-772-2303 (F) 
glaubach@state.pa.us 

Cecily Beall 
Tetra Tech EM, Inc 
1800 JFK Boulevard, 6th Floor 
Philadelphia, PA  19103 
215-656-8709 
215-972-0484 (F) 
800-722-4743 (N) 
beallc@ttemi.com 
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PUERTO RICO 
(A) 

 Maria Rivera 
PREQB - SBAP 
HC 91, Box 9197 
Vega Alta, PR  00692 
787-767-8181 x2726 
787-772-9497 (F) 
pr_sbap@hotmail.com 

 

RHODE ISLAND 
(M) 

 Joe Antonio 
RI Department of Environmental Management 
Technical/Customer Assistance 
235 Promenade Street 
Providence, RI  02908 
401-222-6822, x4410 
401-277-3810 (F) 
800-253-2674 (S) 
jantonio@dem.state.ri.us 

Andy Charpentier 
RI Department of Environmental 
Management 
Technical/Customer Assistance 
235 Promenade Street 
Providence, RI  02908 
401-222-6822, x7414 
401-277-3810 (F) 
800-253-2674 (S) 
acharpen@dem.state.ri.us 

SOUTH CAROLINA 
(M) 

Phyllis T. Copeland, SBO 
SC Dept. of Health & Environmental Control 
2600 Bull Street 
Columbia, SC  29201 
803-896-8982 
803-896-8999 (F) 
800-819-9001 (N) 
copelapt@columb30.dhec.state.sc.us 

James Robinson, Technical Asst. Engineer 
SC Dept. of Health & Environmental Control 
2600 Bull Street 
Columbia, SC 29201 
803-896-8984 
803-896-8999 (F) 
800-819-9001 (N) 
robinsjc@columb30.dhec.state.sc.us 

Willie Morgan, Permitting Liaison 
SC Dept. of Health & Environmental Control 
2600 Bull Street 
Columbia, SC  29201 
803-896-8983 
803-896-8999 (F) 
800-819-9001 (N) 
morganwj@columb30.dhec.state.sc.us 

SOUTH DAKOTA 
(M) 

Joe D. Nadenicek, SBO 
SD Department of Environment & Natural 
Resources 
Joe Foss Building 
523 East Capitol  
Pierre, SD  57501 
605-773-3836 
605-773-6035 (F) 
800-GET-DENR (7 state access in area) 
joe.nadenicek@state.sd.us 
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TENNESSEE 
(M) 

Ernest C. Blankenship 
TN Department of Environment & 
Conservation 
L&C Annex, 8th Floor 
401 Church Street 
Nashville, TN  37243-1551 
615-741-5262 
615-532-8007 (F) 
800-734-3619 (N) 
eblankenship@mail.state.tn.us 

Linda Sadler 
Small Business Env. Assistance Program 
L&C Annex, 8th Floor 
401 Church Street 
Nashville, TN  37243-1551 
615-532-8012 
615-532-8007 (F) 
800-734-3619 (N) 
lsadler@mail.state.tn.us 

 

TEXAS 
(M) 

Israel Anderson, Small Business Advocate 
TNRCC (Mail Code 112) 
P.O. Box 13087 
Austin, TX 78711-3087 
512-239-5319 
512-239-3165 (F) 
800-447-2827 (N) 
ianderso@tnrcc.state.tx.us 

Tamra-Shae Oatman, SB & Local Govt. Asst. 
Section Manager 
TNRCC (Mail Code 106) 
P.O. Box 13087 
Austin, TX  78711-3087 
512-239-1066 
512-239-1065 (F) 
800-447-2827 (N) 
toatman@tnrcc.state.tx.us 

Daphne McMurrer 
Small Business & Local Government Asst. 
TNRCC (Mail Code 106) 
P.O. Box 13087 
Austin, TX 78711-3087 
512-239-3047 
512-239-1055 (F) 
800-447-2827 (N) 
dmcmurre@tnrcc.state.tx.us 

UTAH 
(M) 

Renette Anderson 
UT Department of Environmental Quality 
Office of the Small Business Ombudsman 
168 North 1950 West 
Salt Lake City, UT  84114-4810 
801-536-4478 
801-536-0061 (F) 
800-458-0145 (N) 
randerso@deq.state.ut.us 

Ron Reece, Environmental Engineer 
UT Department of Environmental Quality 
Division of Air Quality 
150 North 1950 West 
P.O. Box 144820 
Salt Lake City, UT  84114-4820 
801-536-4091 
801-536-4099 (F) 
800-270-4440 (N) 
rreece@deq.state.ut.us 

 

VERMONT 
(M) 

 Judy Mirro 
VT Environmental Assistance Division 
Laundry Building 
103 South Main Street 
Waterbury, VT  05671 
802-241-3745 
802-241-3273 (F) 
800-974-9559 (S) 
judym@dec.anr.state.vt.us 
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VIRGINIA 
(M) 

John Daniel, Air Division Director 
VA Department of Environmental Quality 
629 E. Main Street 
P.O. Box 10009 
Richmond, VA  23240 
804-698-4311 
804-698-4510 (F) 
800-592-5482 (S) 
jmdaniel@deq.state.va.us 

Richard Rasmussen, , Director 
Office of Small Business Assistance 
VA Department of Environmental Quality 
629 E. Main Street 
P.O. Box 10009 
Richmond, VA  23240 
804-698-4394 
804-698-4510 (F) 
800-592-5482 x4394 (S) 
rgrasmusse@deq.state.va.us 

Gordon Kerby, Senior Engineer 
Office of Small Business Assistance 
VA Department of Environmental Quality 
629 E. Main Street 
P.O. Box 10009 
Richmond, VA  23240 
804-698-4305 
804-698-4264 (F) 
800-592-5482 x4394 (S) 
egkerby@deq.state.va.us 

VIRGIN ISLANDS 
(A) 

 Marylyn A. Stapleton 
VI Dept of Planning & Natural Resources 
Environmental Protection Division, SBAP 
Terminal Building, 2nd Floor 
Cyril E. King Airport 
St. Thomas, VI  00802 
340-714-3320 x5167 
340-714-9528 (F) 
340-714-9529 (S) 
envprotj@viaccess.net 

Jasmine A. Blyden 
VI Dept. of Planning & Natural Resources 
Environmental Protection Division, SBAP 
Terminal Building, 2nd Floor 
Cyril E. King Airport 
St. Thomas, VI 00802 
340-714-3320 x5167 
340-714-9528 (F) 
340-714-9529 (S) 
envprotj@viaccess.net 

WASHINGTON 
(A) 

Bernard Brady 
WA Department of Ecology 
Air Quality Program 
P.O. Box 47600 
Olympia, WA  98504-7600 
360-407-6803 
360-407-6802 (F) 
bbra461@ecy.wa.gov 

Bernard Brady (dual role SBO/SBAP)  

WEST VIRGINIA 
(M) 

  Gene M. Coccari, Technical Specialist 
Small Business Assistance Program 
WV DEP, Division of Air Quality 
7012 MacCorkle Avenue, SW 
Charleston, WV  25304 
304-926-3731 
304-926-3637 fax 
gcoccari@mail.dep.state.wv.us 
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WISCONSIN 
(A) 

Pam Christenson 
WI Small Business Clean Air Asst. Program 
201 West Washington Avenue, 6th Floor 
P.O. Box 7970 
Madison, WI  53707-7970 
608-267-9384 
608-267-0436 (F) 
800-435-7287 (N) 
pchristenson@commerce.state.wi.us 

Renee Lesjak Bashel 
WI Department of Commerce 
201 West Washington Avenue, 6th Floor 
P.O. Box 7970 
Madison, WI  53703-7970 
608-264-6153 
608-267-0436 (F) 
800-435-7287 (N) 
rlesjakbashel@commerce.state.wi.us 

Tom Coogan 
WI Small Business Clean Air Asst. Program 
201 West Washington Avenue, 6th Floor 
P.O. Box 7970 
Madison, WI  53703-7970 
608-267-9214 
608-267-0436 (F) 
800-435-7287 (N) 
tcoogan@commerce.state.wi.us 

WYOMING 
(M) 

Dan Clark, SBO 
WY Department of Environmental Quality 
Herschler Bldg. 4-W 
122 W. 25th Street 
Cheyenne, WY  82002 
307-777-7388 
307-777-3773 (F) 
dclark@state.wy.us 

Charles Raffelson, Tech. Asst. Prog. Coord. 
WY Department of Environmental Quality 
Herschler Bldg. 4-W 
122 W. 25th Street 
Cheyenne, WY  82002 
307-777-7347 
307-777-5616 (F) 
craffe@state.wy.us 

Tina Jenkins 
WY Department of Environmental Quality  
Air Toxics  
Sheridan Field Office 
1043 Coffeen Ave, Suite D 
Sheridan, WY  82801 
307-672-6457 
307-674-6050 (F) 
cjenki@state.wy.us 
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TABLE D-2 
DATES OF ESTABLISHMENT AND COMMENCEMENT OF SBTCP OPERATIONS 

 

MONTH & YEAR OF ESTABLISHMENT MONTH & YEAR OPERATIONS BEGAN STATE OR 
TERRITORY SBO SBAP CAP SBO SBAP CAP 

Alabama 5/93 7/94 7/97 5/93 7/94 7/97 

Alaska NR 1/98 NR NR 1/98 NR 

Arizona 1/94 1/94 1/94 1/93 3/94 NO 

  Maricopa County NA 1/95 NA NA 1/95 NA 

Arkansas 11/93 11/93 6/95 11/93 11/93 6/95 

California 10/92 before 1990 NR 4/95 before 1990 NR 

Colorado 12/97 7/92 7/92 12/97 9/92 4/94 

Connecticut 4/93 4/93 4/93 NR NR NR 

Delaware 12/95 12/95 4/98 12/95 12/95 4/98 

District of Columbia 12/94 12/93 2/96 9/95 1/94 2/98 

Florida 11/92 11/92 1/93 11/92 11/92 1/93 

Georgia 2/92 11/92 5/93 7/92 7/93 11/94 

Hawaii 7/98 7/98 NE 7/98 7/98 NE 

Idaho 10/93 4/94 5/94 10/93 4/94 5/94 

Illinois 5/92 9/92 9/98 5/92 11/94 9/98 

Indiana 3/93 1/95 7/95 3/93 3/94 7/95 

Iowa 10/95 10/92 NA 10/95 10/92 NA 

Kansas 7/93 7/93 7/93 11/93 3/94 12/93 

Kentucky 6/92 (part time) 
2/95 (full time) 7/94 10/94 6/92 (part time) 

2/95 (full time) 10/94 3/95 

  Jefferson Cty. 8/95 11/95 No local CAP 8/95 11/95 NA 

Louisiana 11/92 11/92 10/93 11/92 11/92 10/93 

Maine 10/93 10/93 10/93 11/93 4/94 4/94 
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MONTH & YEAR OF ESTABLISHMENT MONTH & YEAR OPERATIONS BEGAN STATE OR 
TERRITORY SBO SBAP CAP SBO SBAP CAP 

Maryland 4/94 4/94 NA 4/94 4/94 NA 

Massachusetts NR 1/90 NR NR 11/92 NR 

Michigan 10/95 9/94 9/94 10/95 9/94 9/94 

Minnesota 4/92 4/92 4/92 6/93 8/93 9/93 

Mississippi 7/93 7/93 7/93 7/93 7/93 7/93 

Missouri 8/92 8/92 8/92 5/94 5/94 4/98 

Montana 12/93 12/93 1/94 12/93 12/93 2/94 

Nebraska 11/92 11/92 7/93 11/92 11/92 7/93 

Nevada 1/95 1/95 12/95 3/95 1/95 1/95 

New Hampshire 11/94 1/93 11/95 11/94 1/93 3/96 

New Jersey 3/93 11/92 12/95 3/93 11/92 1/97 

New Mexico 10/92 10/92 10/94 9/94 1/93 11/95 

New York 4/92 4/92 7/94 1/93 4/92 8/97 

North Carolina 1/93 8/93 11/94 1/93 8/93 11/94 

North Dakota 4/92 4/92 5/92 4/92 4/92 6/93 

Ohio 12/94 10/94 10/94 12/94 4/95 1/96 

Oklahoma 6/94 6/94 6/96 10/94 10/94 6/96 

Oregon 8/91 8/91 1/94 1/92 11/91 11/94 

Pennsylvania 11/92 11/92 11/92 5/93 1/94 4/93 

Puerto Rico 10/97 11/94 1/96 10/97 11/94 3/96 

Rhode Island 5/95* 11/96 NE 5/95* 11/95 NA 

South Carolina 8/93 8/93 8/94 8/93 8/93 8/94 

South Dakota 11/93 11/92 4/94 11/93 11/92 4/94 

Tennessee 1/93 1/93 NE 3/93 11/93 NO 

Texas 2/92 1/92 11/92 2/92 1/92 11/92 
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MONTH & YEAR OF ESTABLISHMENT MONTH & YEAR OPERATIONS BEGAN STATE OR 
TERRITORY SBO SBAP CAP SBO SBAP CAP 

Utah 1/94 1/94 1/94 5/94 1/93 6/95 

Vermont NE 12/96 4/96 NA 12/96 10/97 

Virginia 8/92 3/93 11/95 4/93 7/93 11/95 

Virgin Islands 1/93 1/93 NE 1/93 1/93 NO 

Washington Fall 92 Summer 93 Summer 93 Fall 92 Summer 93 Summer 93 

West Virginia 4/94 11/93 1/95 12/94 5/94 3/95 

Wisconsin 4/92 4/92 4/92 11/92 12/92 8/94 

Wyoming 3/92 3/92 3/92 5/94 11/93 5/95 

 
 
*Notes 
 
RI SBO position currently vacant. 
 



NA Not applicable 

NR No response 
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TABLE D-3 
2000 SBTCP BUDGET INFORMATION AND FUNDING SOURCES 

 

2000 BUDGET ($) SOURCE OF FUNDING STATE OR 
TERRITORY SBO SBAP CAP TOTAL SBO SBAP CAP 

Alabama 180,000 181,500 0 361,500 Title V fees; air, 
water, RCRA 
grants 

Title V fees, air 
permit fees 

None 

Alaska NR NR NR NR NR NR NR 

Arizona 180,000 NR 180,000 Air quality permit fees (per workload 
analysis) 

NR 

  Maricopa Cty. NA 153,078 NA 153,078 NA Permit fees NA 

Arkansas 64,000 161,000 2,625 229,000 State 
appropriation - 
permit fees 

State appropriation 
- permit fees 

State appropriation 
- permit fees 

California 200,000 340,000 0 540,000 State budget act State budget act NA 

Colorado 60,000 335,000 0 395,000 CDPHE general 
fund 

Air Pollution 
Control Division, 
stationary sources 

NR 

Connecticut NR NR NR NR No dedicated 
budget 

No dedicated 
budget 

NR 

Delaware 0 NR NR 0 NR NR NR 

District of Columbia 24,000 17,000 5,000 46,000 Title V fees Title V fees Title V fees 

Florida 45,000 144,500 189,500 Title V fees Title V fees 

Georgia 50,000 150,000 5,000 205,000 Title V fees Title V fees Title V fees 

Hawaii 100,000 85,000 NA 185,000 Title V fees - 
special fund 

Title V fees - 
special fund 

NA 

Idaho 50,200 900 51,100 Title V fees -
personnel 
budget 

Title V fees - operating budget 

Illinois 73,000 358,000 2,000 433,000 Title V fees Title V fees Title V fees 



NA Not applicable 

NR No response 
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2000 BUDGET ($) SOURCE OF FUNDING STATE OR 
TERRITORY SBO SBAP CAP TOTAL SBO SBAP CAP 

Indiana 150,000 700,000 3,000 853,000 Special fund, 
permit fees, 
general 
revenues 

Special fund, 
permit fees, 
general revenues 

Legislature 

Iowa 119,488 361,000 0 441,851 100% Title V 
fees, IA DNR 

100% Title V fees, 
IA DNR 

NA 

Kansas 100,000 400,000 No budget-
travel allow.     

500,000 Fee funds, 
primarily from air 

Fee funds from 
media programs 

Air fee funds 

Kentucky 133,300 314,900 Inc.w/SBO 448,200 Title V fees Title V fees Title V fees 

  JeffersonCty. 40,000 85,000 NA 125,000 50% Section 
105/local 
general funds, 
50% Title V 

Section 105 
grant/local general 
funds 

NA 

Louisiana 0 400,000 0 400,000 Funded by other 
programs 

NR NA 

Maine 75,000 95,000 As needed 170,000 General fund Title V fees Title V fees 

Maryland 3,500 61,000 NA 64,500 MDE indirect 
funds 

MDE indirect funds NA 

Massachusetts NR NR NR NR NR Large quantity 
toxic users/state 
funded 

NA 

Michigan 25,400 503,700 NA 529,100 State & county 
fees, restricted 
funds 

State & county 
fees, restricted 
funds 

NA 

Minnesota 77,500 176,000 1,000 254,000 Air fees, 105 
grant 

AQ/HW/WQ fees, 
105 grant, WQ & 
507 grant, AQ 
environmental 
enforcement 

Air fees, 105 grant 

Mississippi 150,000 150,000 5,000 305,000 Title V fees Title V fees Title V fees 

Missouri 56,800 457,600 10,000 524,400 Title V & other 
fees 

Title V fees, 
general revenue, 
federal grant 

Title V & other 
fees, general 
revenue, federal 
grant 



NA Not applicable 

NR No response 
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2000 BUDGET ($) SOURCE OF FUNDING STATE OR 
TERRITORY SBO SBAP CAP TOTAL SBO SBAP CAP 

Montana 96,000 6,000 2,000 104,000 Air quality permit 
fees 

Air quality permit 
fees 

Air quality permit 
fees 

Nebraska 105,000 NA 105,000 Title V fees NA 

Nevada 69,323 356,229 3,000 398,552 NDEP indirect 
cost pool 

NDEP indirect cost 
pool, AQ fund, 
fees, grants 

NDEP air quality 
management fund 

New Hampshire 25,000 75,000 100,000 Emission fees Emission fees 

New Jersey 80,000 85,000 1,500 166,500 Operating permit 
fees 

Operating permit 
fees 

Operating permit 
fees 

New Mexico 10,000 215,000 1,500 226,500 Title V fees, 
other state funds 

Title V fees, 
grants, other state 
funds 

Title V fees, other 
state funds, grants 

New York 500,000 875,000 0 1,375,000 NY State Clean 
Air Fund 

NY State Clean Air 
Fund 

NR 

North Carolina 319,300 319,300 Title V fees 

North Dakota 30,000 30,000 1,000 61,000 Title V fees Title V fees Title V fees 

Ohio 226,000 282,315 483,400 Title V fees, 
parent agency 
subsidy 

Title V fees 

Oklahoma 14,853 152,432 167,285 Agency indirect 
costs 

Title V fees 

Oregon 36,800 102,600 2,500 141,900 Title V fees Title V fees Title V fees 

Pennsylvania 192,000 571,000 5,000 686,000 Title V fees, 104 
approp. 
(OPPCA) 

Title V fees Title V fees 

Puerto Rico NA 200,000 NA 200,000 NA Special fund NA 

Rhode Island 0 119,000 0 119,000 NA Title V fees NA 

South Carolina 38,000 86,500 1,500 126,000 Title V fees Title V fees Title V fees 

South Dakota 25,000 10,000 5,000 40,000 Title V fees Title V fees Title V fees 

Tennessee 201,900 NA 201,900 Title V fees NA 

Texas 913,800 913,800 151 grant funds, state monies, 319 grant funds 



NA Not applicable 

NR No response 
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2000 BUDGET ($) SOURCE OF FUNDING STATE OR 
TERRITORY SBO SBAP CAP TOTAL SBO SBAP CAP 

Utah 31,900 118,500 2,000 152,400 Title V fees, 
grant 

Title V fees Title V fees 

Vermont 0 41,500 0 41,500 NA State general fund NA 

Virginia 11,500 266,400 5,300 283,200 General funds Permit fees Permit fees 

Virgin Islands 150,000 205,000 NA 335,000 Title V fees Title V fees Title V fees 

Washington 40,000 200,000 5,000 245,000 Title V fees Title V fees Title V fees 

West Virginia 45,000 140,000 5,000 190,000 Title V fees, 
agency 
penalties 

Title V fees, 
agency penalties 

Agency penalties 

Wisconsin 170,100 170,100 Title V fees 

Wyoming 25,000 75,000 10,000 110,000 Title V fees Title V fees Title V fees 

 



NA Not applicable 

NR No response 
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TABLE D-4 
COMPARISON OF 1999, 2000, AND 2001 BUDGETS 

and 
DESCRIPTIONS OF SIGNIFICANT FUNDING CHANGES 

 
BUDGET FOR 1999 REPORTING PERIOD ($) BUDGET FOR 2000 REPORTING PERIOD ($) BUDGET FOR 2001 REPORTING PERIOD ($) 

STATE OR 
TERRITORY 

SBO SBAP CAP TOTAL SBO SBAP CAP TOTAL SBO SBAP CAP TOTAL 

Alabama 180,000 181,500 0 361,500 180,000 181,500 0 361,500 NR NR NR NR 

Alaska* NR NR NR NR NR NR NR NR NR NR NR NR 

Arizona*  185,000 NR 185,000 180,000 NR 180,000 216,000 NR 216,000 

  Maricopa Cty NA 141,369 NA 141,369 NA 153,078 NA 153,078 NA 160,291 NA 160,291 

Arkansas*  64,000 179,500 2,625 246,125 64,000 161,000 2,625 229,000 64,000 169,000 2,625 237,000 

California 200,000 340,000 0 540,000 200,000 340,000 0 540,000 200,000 340,000 0 540,000 

Colorado* 60,000 250,000 0 310,000 60,000 335,000 0 395,000 60,000 250,000 0 310,000 

Connecticut*  NR NR NR NR NR NR NR NR NR NR NR NR 

Delaware* 80,000 80,000 0 NR NR 0 78,000 78,000 

District of 
Columbia* 

1,500 3,500 0 5,000 24,000 17,000 5,000 46,000 25,000 20,000 5,000 50,000 

Florida* 222,400 222,400 45,000 144,500 189,500 46,125 148,113 194,238 

Georgia*  50,000 125,000 5,000 180,000 50,000 150,000 5,000 205,000 65,000 175,000 5,000 245,000 

Hawaii 100,000 60,000 NA 160,000 100,000 85,000 NA 185,000 100,000 65,000 NA 165,000 

Idaho 66,950 30,900 97,850 50,200 900 51,100 52,400 6,000 58,400 

Illinois* 70,000 348,000 2,000 420,000 73,000 358,000 2,000 433,000 75,000 373,000 3,000 451,000 

Indiana 150,000 700,000 3,000 853,000 150,000 700,000 3,000 853,000 150,000 700,000 3,000 853,000 

Iowa* 80,851 361,000 0 441,851 119,488 361,000 0 441,851 80,000 368,000 NA 448,000 

Kansas  100,000 400,000 No budget, 
travel only 

500,000 100,000 400,000 No budget, 
travel only 

500,000 103,000 410,000 No 
budget, 

travel only 

513,000 

Kentucky 129,400 278,501 Inc. w/SBO 407,901 133,300 314,900 Inc. w/SBO 448,200 137,300 324,300 Inc. 
w/SBO 

461,600 

   Jefferson Cty. 40,000 85,000 NA 125,000 40,000 85,000 NA 125,000 40,000 85,000 NA 125,000 



NA Not applicable 

NR No response 
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BUDGET FOR 1999 REPORTING PERIOD ($) BUDGET FOR 2000 REPORTING PERIOD ($) BUDGET FOR 2001 REPORTING PERIOD ($) 
STATE OR 

TERRITORY 
SBO SBAP CAP TOTAL SBO SBAP CAP TOTAL SBO SBAP CAP TOTAL 

Louisiana 0 400,000 0 400,000 0 400,000 0 400,000 0 400,000 0 400,000 

Maine 40,000 114,000 As needed 154,000 75,000 95,000 As needed 170,000 75,000 95,000 As needed 170,000 

Maryland 3,500 61,000 NA 64,500 3,500 61,000 NA 64,500 3,500 61,000 NA 64,500 

Massachusetts  NR NR NR NR NR NR NR NR NR NR NR NR 

Michigan*  8,000 537,000 NA 545,000 25,400 503,700 NA 529,100 77,600 477,700 NA 555,300 

Minnesota*  75,000 256,000 1,000 332,000 77,500 176,000 1,000 254,000 81,700 193,000 1,000 275,700 

Mississippi 179,500 179,500 5,000 364,000 150,000 150,000 5,000 305,000 200,000 200,000 5,000 405,000 

Missouri 54,600 462,000 10,500 527,100 56,800 457,600 10,000 524,400 57,820 463,720 10,000 531,540 

Montana* 84,000 4,000 2,000 90,000 96,000 6,000 2,000 104,000 99,000 6,000 2,000 107,000 

Nebraska 105,000 NA NA 105,000 105,000 NA 105,000 105,000 NA NA 105,000 

Nevada* 79,700 494,700 2,600 522,800 69,323 356,229 3,000 398,552 69,323 356,229 3,000 398,552 

New Hampshire* 25,000 75,000 100,000 25,000 75,000 100,000 25,000 150,000 175,000 

New Jersey*  80,000 70,000 1,500 151,000 80,000 85,000 1,500 166,500 80,000 100,000 1,500 181,500 

New Mexico 10,000 205,000 1,000 216,000 10,000 215,000 1,500 226,500 10,000 215,000 1,500 226,500 

New York* 500,000 890,000 0 1,390,000 500,000 875,000 0 1,375,000 500,000 800,000 0 1,300,000 

North Carolina*  350,300 0 350,300 319,000 319,000 323,500 1,500 325,000 

North Dakota 30,000 30,000 1,000 61,000 30,000 30,000 1,000 61,000 30,000 30,000 1,000 61,000 

Ohio* 208,000 257,400 437,000 226,000 282,315 483,400 210,000 335,000 545,000 

Oklahoma 14,420 152,431 166,851 14,853 152,432 167,285 15,298 153,000 NA 168,298 

Oregon 35,000 97,800 2,300 135,100 36,800 102,600 2,500 141,900 38,400 108,000 2,600 149,000 

Pennsylvania 90,000 560,000 5,000 655,000 192,000 571,000 5,000 686,000 200,000 610,000 5,000 731,000 

Puerto Rico NA 200,000 NA 200,000 NA 200,000 NA 200,000 NA 200,000 NA 200,000 

Rhode Island* 49,000 115,000 0 164,000 0 119,000 0 119,000 0 62,500 0 62,500 

South Carolina* 36,500 84,000 1,500 122,000 38,000 86,500 1,500 126,000 40,000 132,500 1,500 174,000 

South Dakota 25,000 10,000 5,000 40,000 25,000 10,000 5,000 40,000 25,000 10,000 5,000 40,000 

Tennessee  201,900 NA 201,900 201,900 NA 201,900 201,900 NA 201,900 



NA Not applicable 

NR No response 
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BUDGET FOR 1999 REPORTING PERIOD ($) BUDGET FOR 2000 REPORTING PERIOD ($) BUDGET FOR 2001 REPORTING PERIOD ($) 
STATE OR 

TERRITORY 
SBO SBAP CAP TOTAL SBO SBAP CAP TOTAL SBO SBAP CAP TOTAL 

Texas 987,140 987,140 913,800 913,800 913,800 913,800 

Utah* 53,000 79,000 2,000 134,000 31,900 118,500 2,000 152,400 31,900 158,000 2,000 191,900 

Vermont 0 38,000 0 38,000 0 41,500 0 41,500 0 42,750 0 42,750 

Virginia  10,500 246,100 600 257,200 11,500 266,400 5,300 283,200 11,500 266,400 5,300 283,200 

Virgin Islands 150,000 205,000 NA 355,000 150,000 205,000 NA 335,000 150,000 205,000 5,000 310,000 

Washington 40,000 200,000 5,000 245,000 40,000 200,000 5,000 245,000 NR NR NR NR 

West Virginia* 50,000 140,000 5,000 195,000 45,000 140,000 5,000 190,000 110,000 140,000 5,000 255,000 

Wisconsin 158,500 158,500 170,100 170,100 175,400 175,400 

Wyoming* 25,000 75,000 10,000 110,000 25,000 75,000 10,000 110,000 25,000 75,000 10,000 110,000 

 
 
*Notes, including explanations of significant changes (more than 10%) in funding levels among the 1999, 2000, and 2001 budget periods: 
 
AK This program has been inactive since 1999.  Small business assistance and responses to inquiries have been performed on an ad hoc 

basis as a collateral duty by the acting small business assistance contact. 
 
AZ In 2000, ADEQ completed a workload and resource needs analysis for assessing permitting fees.  The compliance assistance program 

financial requirements are based on this analysis. 
 
AR The Business Assistance Program went from 3.5 to 2.5 FTEs in 2000.  The vacated position has not been filled. 
 
CO EPA grants in 2000. 
 
CT We no longer separate funding for small business.  This was tracked before the program expanded to include multimedia.  Activities 

covered are agency-wide and represent a wide range of compliance assistance activities that are mostly directed at small businesses. 
 
DE In 2000, Delaware did not have an ombudsman.  The new ombudsman began in April 2001. 
 
DC Significant changes included designing, printing, and distributing dry cleaning calendars; designing and procuring display kiosks; and 

designing and printing four-color brochures. 
 
FL Had two EPA grants in FY1999.  Funding reduced in 1999 due to replacement of senior staff with employees of lower classifications. 
 



NA Not applicable 

NR No response 
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GA SBAP will add two full time positions in 2001. 
 
IL Differences in approved budget versus actual expenditures. 
 
IA SBO will conduct a small business needs assessment to determine the best technical assistance strategies. 
 
MI Budget data reflect program budgets for SBO and SBAP based on the state=s fiscal year: 1999 budget data are from FY98-99, 2000 data 

are from FY99-00, and 2001 projected budget is for FY00-01.  SBTCP funding is based on collected air permitting fees for Title V 
program.  Each SBTCP program may charge expenditures up to the amount appropriated for each fiscal year.  Data from FY98-99 and 
FY99-00 are actual program expenditures, while the budget from FY00-01 is the amount appropriated for each program.  During FY98-99, 
the SBO charged operating expenses equal to only 8.8% of the appropriated budget for that year ($90,348).  This was due to the SBO=s 
leave of absence in FY98-99.  The SBAP used all appropriated funds during FY98-99.  In FY99-00, the SBO spent about 30% of the 
appropriated budget of $82,000.  The minimum use of fees for funding by the MI Economic Development Corporation (MEDC), in which 
the SBO is housed, resulted from using supplemental funding from other non-fee related sources.  SBO and SBAP should realize 
expenditures at or below the appropriations for FY00-01. 

 
MN SBAP budget decrease between 1999 and 2000 is a result of losing one staff person. 
 
MT The current and forecasted budget increases are due to more accurate calculation of engineering staff involvement and greater 

involvement of supervisory staff in SBO/SBAP activities. 
 
NV The Clark County air program contracted with the SBDC-BEP for technical assistance services in FY00.  The budget for FY00 showed a 

funding increase from prior years due to its inclusion of the SBDC-BEP budget in its entirety.  Only the contract amount with NDEP for air 
quality assistance had been included in previous reports. 

 
NH The state received a two year, $150,000 grant to implement the PrintSTEP pilot program in NH. 
 
NJ In FY00-01, SBAP received a grant from the US EPA for $84,000, which funds the production of collateral materials and outreach efforts 

for the state=s technical assistance program.  Grant funds are not included in the totals.  Also, SBAP will increase its staff size in FY01. 
 
NY SBAP expects to reduce services due to a projected budget cut. 
 
NC Our budget has decreased over the past few years, because we have not been able to spend it all.  Funding will continue to decline by an 

unknown amount next year due to a severe budget shortage Aemergency@ in our state.  Our small business program is funded by Title V 
air quality receipts, and historically they have provided us with adequate funds for our program.  All hotline calls go to our Customer 
Service Center, which operates with a separate budget and FTE staff.  Small businesses, citizens, local governments, industry, and 
consultants all use the Customer Service Center, and our current data system does not distinguish different user categories. 

 



NA Not applicable 

NR No response 
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OH SBAP budget is based on state FY00 ending June 30.  In April 2000, the SBAP supervisor was temporarily assigned as the Acting 
Manager of the Mobile Sources Section.  The resultant decrease in SBAP expenditures will be more apparent in the 2001 report.  The 
2001 budget reflects an allowance for one additional staff member, but hiring has not been approved. 

 
RI SBO left for another position in June 1999.  Currently, no plans exist to refill this position.  The 0.5 employee will no longer be covered 

under the SBAP budget, and one of the two FTEs in the program has only 20% of their salary funded out of Operating Permit fees. 
 
SC Increases in funding are due to hiring an SBAP engineer with significant environmental work experience and replacing staff computers. 
 
UT The 2000 SBO budget includes the remainder of the Partnership for Compliance grant funds ($21,100), which are obligated and will be 

spent by 10/1/00.  The SBAP program had an unfilled position for half of 2000. 
 
WV 2001 budget levels are scheduled to increase due to a full year of the ombudsman=s salary and additional monies to fund his multimedia 

employee hired in January 2001. 
 
WY No significant change in anticipated direct funding for the program.  However, the office received an EPA Compliance Assistance Grant for 

approximately $68,000 to be spent over two years.  The SBO will manage the grant. 



NA Not applicable 
NR No response 
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TABLE D-5 
STAFFING INFORMATION 

 
A summary of the number of full time equivalents (FTEs) that support the SBO function and SBAP function is shown in Table D-5.  
With respect to the SBAP, the number of paid and unpaid staff is shown separately.  The use of retired engineers to serve the SBAP 
is indicated in the Notes section. 
 

SBO FUNCTION (# FTEs) SBAP FUNCTION (# FTEs) 

STATE OR TERRITORY SBO 
OTHER 
STAFF 

TOTAL SBO 
STAFF PAID UNPAID 

TOTAL SBAP 
STAFF 

Alabama 3.00 0 3.00 2.00* 0 2.00 

Alaska NR NR NR 1.00 0 1.00 

Arizona 0.75 0 0.75 1.96 0 1.96 

Maricopa Cty. NR NR NR 2.75 0 2.75 

Arkansas 0 0 0 2.50 0 2.50 

California 4.00 0 4.00 NR NR Unknown-varies by district 

Colorado 1.00 0 1.00 2.00 0 2.00 

Connecticut 1.00 
Staff leveraged 

from other 
programs 

1.00 1.00 0 1.00 

Delaware 0 0 0 NR NR NR 

District of Columbia 0.30 0 0.30 0.30 0 0.30 

Florida 0.25 0.50 0.75 2.75 0 2.75 

Georgia 0 0 0 2.00 0 2.00 

Hawaii 1.00 1.00 2.00 1.75 0 1.75 

Idaho 1.00 0 1.00 0 0 0 

Illinois 1.00 0 1.00 5.00 0 5.00 

Indiana 0.25 0 0.25 12.00 0 12.00 

Iowa 1.00 0 1.00 5.00 0 5.00 

Kansas 1.00 0.50 1.50 5.50 0 5.50 



NA Not applicable 
NR No response 
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SBO FUNCTION (# FTEs) SBAP FUNCTION (# FTEs) 

STATE OR TERRITORY SBO 
OTHER 
STAFF 

TOTAL SBO 
STAFF PAID UNPAID 

TOTAL SBAP 
STAFF 

Kentucky 1.00 0.30 1.30 3.00 0 3.00 

Jefferson County 1.00 0 1.00 2.00 0 2.00 

Louisiana 0.25 0 0.25 13.00 0 13.00 

Maine 1.00 0 1.00 2.00 0 2.00 

Maryland 0.20 0 0.20 0.90 0 0.90 

Massachusetts NR NR NR NR NR NR 

Michigan 0.50 0.50 1.00 7.00 0 7.00 

Minnesota 1.00 0 1.00 3.00 0 3.00 

Mississippi 2.00 0 2.00 3.50* 0 3.50 

Missouri 1.00 0 1.00 6.00 0 6.00 

Montana 1.00 0.50 1.50 0.10 0 0.10 

Nebraska 1.00 0 1.00 1.00 0 1.00 

Nevada 1.00 0 1.00 1.50 NDEP 

4.50 SBDC-BEP 0 6.00 

New Hampshire 0.25 0 0.25 3.25 0 3.25 

New Jersey 1.00 0.50 1.50 1.10 0 1.10 

New Mexico 3.00 0 3.00 3.00 0 3.00 

New York 4.50 1.50 6.00 7.00 0 7.00 

North Carolina 1.00 0.75 1.75 2.25 0 2.25 

North Dakota 0.50 0 0.50 0.50 Air 

1.50 Non-air 0 2.00 

Ohio 0.50 0.80 1.30 4.00 0 4.00 

Oklahoma 0.10 0 0.10 3.30 0 3.30 

Oregon 0.15 0.20 0.35 1.00 0 1.00 

Pennsylvania 1.00 3.50 4.50 5.00 0 5.00 



NA Not applicable 
NR No response 
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SBO FUNCTION (# FTEs) SBAP FUNCTION (# FTEs) 

STATE OR TERRITORY SBO 
OTHER 
STAFF 

TOTAL SBO 
STAFF PAID UNPAID 

TOTAL SBAP 
STAFF 

Puerto Rico 1.00 0 1.00 4.00 0 4.00 

Rhode Island NR NR NR 2.50 0 2.50 

South Carolina 1.00 0 1.00 2.50 0 2.50 

South Dakota 0.50 0 0.50 0.14 0 0.14 

Tennessee 2.00 0 2.00 2.00 0 2.00 

Texas 41.00 0 41.00 41.00 70.00 111.00 

Utah 0.30 0 0.30 1.00 0 1.00 

Vermont 0 0 0 1.20 0 1.20 

Virginia 0.10 0.90 1.00 4.20 0.30 4.50 

Virgin Islands 0 0 0 3.00 0 3.00 

Washington 0.50 0 0.50 2.50 0 2.50 

West Virginia 0.30 0 0.30 0.80 0 0.80 

Wisconsin 0.25 1.75 2.00 1.75 0 1.75 

Wyoming 0.50 0 0.50 1.00 0 1.00 

 
*Notes: 
 
AL Includes 2.0 retired engineers. 
 
MS Includes 2.0 retired engineers. 



NA Not applicable 
NE Not established 
NR No response 
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TABLE D-6 
CAP COMPOSITION 

 

NUMBER OF PEOPLE ON CAP 

STATE OR TERRITORY 

SMALL 
BUSINESS 

OWNER 

STATE 
REGULATORY 

EMPLOYEE 
GENERAL 

PUBLIC 
NOT YET 

APPOINTED OTHER 

Alabama 4 1 2   

Alaska NR     

Arizona 4 1 2   

Maricopa County NR     

Arkansas 7 1    

California NR     

Colorado 4 vacant 1 1 1* 

Connecticut 4 2 2   

Delaware NR     

District of Columbia    6  

Florida 6 1    

Georgia 4 1 2   

Hawaii    7  

Idaho 2  2 3  

Illinois 1 1 4 1  

Indiana 4 1  2  

Iowa    7  

Kansas 2 1 2 2*  

Kentucky 3 1 2 3 2* 

Jefferson County NR     

Louisiana 4 2 2  2* 



NA Not applicable 
NE Not established 
NR No response 
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NUMBER OF PEOPLE ON CAP 

STATE OR TERRITORY 

SMALL 
BUSINESS 

OWNER 

STATE 
REGULATORY 

EMPLOYEE 
GENERAL 

PUBLIC 
NOT YET 

APPOINTED OTHER 

Maine 4 2 2  8* 

Maryland NR     

Massachusetts NR     

Michigan 4 1 2   

Minnesota    7*  

Mississippi 2 1 2  2* 

Missouri 4 1 2   

Montana 4 1 1 1  

Nebraska 4 1 2  1* 

Nevada 4 1 2   

New Hampshire 4 1 2   

New Jersey 4 1 2   

New Mexico  1 1  5* 

New York* 6 1 2   

North Carolina    7  

North Dakota 4 1 2   

Ohio 2 1 2 2*  

Oklahoma 3  2 1 1* 

Oregon 3 2 3   

Pennsylvania 6 2 1  2* 

Puerto Rico 2 1 3 1  

Rhode Island NR     

South Carolina 4 1 2   

South Dakota 4 1 2   



NA Not applicable 
NE Not established 
NR No response 
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NUMBER OF PEOPLE ON CAP 

STATE OR TERRITORY 

SMALL 
BUSINESS 

OWNER 

STATE 
REGULATORY 

EMPLOYEE 
GENERAL 

PUBLIC 
NOT YET 

APPOINTED OTHER 

Tennessee    7  

Texas 2 1 2  2 

Utah 4 1 2   

Vermont 5    2* 

Virginia 4 1 2   

Virgin Islands    7  

Washington 2 1 1 3  

West Virginia 2 1  4*  

Wisconsin 4 0.3 3  1* 

Wyoming 4 1 2  2* 

 
*Notes: 
 
CO Former small business owner is now a consultant. 
KS Currently awaiting replacements. 
KY 1 Economic Development, 1 Jefferson County APCD. 
LA 1 DEQ, 1 DED. 
ME 2 general business, 2 labor, 2 municipal government, 2 environmental. 
MN The CAP is being reappointed. 
MS Pending replacement appointments. 
NE Non-voting SBO. 
NM Expired terms. 
NY All terms expired. 
OH Awaiting appointments. 
OK Appointment by Executive Director. 
PA 1 state representative, 1 Department of Community and Economic Development. 
VT 1 state representative, 1 VT SBDC. 
WV Replacements for previously filled posts. 
WI Department of Commerce representative. 
WY Major source representatives. 
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TABLE D-7 
ADMINISTRATIVE LOCATION OF SBTCP COMPONENTS 

 
 
For SBO and SBAP functions, (R) denotes location is a regulatory agency; (N) denotes a non-regulatory agency or a non-
enforcement division of a regulatory agency.  CAPs are considered to be independent entities, located outside any agency, even 
though they may indicate that they receive administrative assistance from a regulatory or nonregulatory agency. 
 

BRIEF DESCRIPTION OF LOCATION STATE OR 
TERRITORY SBO SBAP CAP 

Alabama Department of Environmental 
Management, Office of Education & 
Outreach (N) 

Department of Environmental 
Management, Air Division (R) 

Independent group 

Alaska NR Department of Environmental 
Conservation, Air Permit Program (R) 

NR 

Arizona Department of Environmental Quality, 
Air Quality Division (R) 

Department of Environmental Quality, 
Air Quality Division, Northern & 
Southern Regional Offices (R) 

Managed by Department of 
Environmental Quality, Air Quality 
Division 

Maricopa Cty. NA Environmental Services Department, 
Community Services Division (R) 

NA 

Arkansas Department of Environmental Quality, 
Director’s Office (N) 

Department of Environmental Quality, 
Customer Service Division (N) 

Department of Environmental 
Quality, Customer Service Division  

California Air Resources Board (ARB), Office of 
the Ombudsman (R) 

Throughout CA, including division staff, 
Office of the Ombudsman, & in each of 
35 Air Pollution Control or Air Quality 
Management Districts (R&N) 

ARB, Office of the Chairman 

Colorado Department of Public Health & 
Environment, Office of Customer 
Service (R) 

Department of Public Health & 
Environment, Air Pollution Control 
Division, Regulatory & Compliance 
Support Unit (R) 

NR 

Connecticut Department of Environmental 
Protection (R) 

Department of Environmental Protection 
(R) 

Department of Environmental 
Protection 
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BRIEF DESCRIPTION OF LOCATION STATE OR 
TERRITORY SBO SBAP CAP 

Delaware Department of Natural Resources & 
Environmental Conservation,  Office 
of the Secretary (N) 

Department of Natural Resources & 
Environmental Conservation,  Office of 
the Secretary (N)) 

NA 

District of 
Columbia 

State agency (R) State agency (R) NA 

Florida Department of Environmental 
Protection, Division of Air Resources 
Management (N) 

Department of Environmental 
Protection, Division of Air Resources 
Management (N) 

Located outside of all agencies 

Georgia Environmental Protection Division, Air 
Protection Branch, Planning & 
Support Program (N) 

Environmental Protection Division, Air 
Protection Branch, Planning & Support 
Program (N) 

One CAP member is the Permitting 
Program manager in the Air 
Protection Branch.  The rest of the 
CAP is outside all agencies. 

Hawaii Department of Health, Environmental 
Health Administration, Compliance 
Assistance Office (N) 

Department of Health, Environmental 
Health Administration, Environmental 
Management Division, Clean Air Branch 
(R) 

Not yet established 

Idaho Department of Environmental Quality, 
Information Resources, Customer 
Service Section (N) 

Department of Environmental Quality, 
Information Resources, Customer 
Service Section (N) 

Independent 

Illinois Environmental Protection Agency, 
Director’s Office (R) 

Department of Commerce & Community 
Affairs, Office of Small Business (N) 

Department of Commerce & 
Community Affairs 

Indiana Department of Environmental 
Management, Office of Business & 
Legislative Affairs (N) 

Department of Environmental 
Management, Office of Pollution 
Prevention & Technical Assistance (N) 

Independent 

Iowa Department of Economic 
Development (N) 

IA Air Emissions Assistance Program 
(IAEAP), IA Waste Reduction Center 
(IWRC), University of Northern Iowa (N) 

Pending legislators’ appointment 

Kansas* Department of Health & Environment, 
Office of Planning & Prevention (N) 

KS State University (N) Voluntary 

Kentucky* Department of Environmental 
Protection, Office of the 
Commissioner (R) 

University of Kentucky, Gatton College 
of Business and Economics (N) 

Appointed by the Governor, 
administered by DEP 
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BRIEF DESCRIPTION OF LOCATION STATE OR 
TERRITORY SBO SBAP CAP 

Jefferson 
County 

Air Pollution Control District (R) Air Pollution Control District (R) NA 

Louisiana Department of Environmental Quality 
(R) 

Department of Environmental Quality 
(R) 

Independent 

Maine Department of Environmental 
Protection (R) 

Department of Environmental Protection 
(R) 

Outside Department as defined by 
Section 507 

Maryland Department of the Environment, 
Environmental Permits Service Center 
(R) 

Department of the Environment, 
Environmental Permits Service Center 
(R) 

NA 

Massachusetts NR Office of Technical Assistance (N) NR 

Michigan MI Economic Development 
Corporation, Business Ombudsman’s 
Office (N) 

Department of Environmental Quality, 
Environmental Assistance Division, 
Education & Outreach Section (N) 

NA 

Minnesota Pollution Control Agency, Policy & 
Planning Division (N) 

Pollution Control Agency, Metro District 
(N) 

Independent 

Mississippi Department of Environmental Quality 
(R) 

Department of Environmental Quality 
(R) 

Department of Environmental Quality 

Missouri Governor’s Office (N) Department of Natural Resources, 
Division of Environmental Quality, 
Technical Assistance Program (R) 

Department of Natural Resources, 
Division of Environmental Quality, 
Technical Assistance Program  

Montana Department of Environmental Quality, 
Pollution Prevention Bureau (N) 

Department of Environmental Quality, 
Pollution Prevention Bureau (N) 

Department of Environmental 
Quality, Pollution Prevention Bureau 

Nebraska Department of Environmental Quality, 
Environmental Assistance (N) 

Department of Environmental Quality, 
Environmental Assistance (N) 

Department of Environmental 
Quality, Environmental Assistance     

Nevada* Division of Environmental Protection, 
Office of Regulatory Assistance (R) 

Division of Environmental Protection, 
Bureau of Air Quality (R) 

SBO & SBAP serve as staff with 
Bureau of Air Quality, Planning 
Branch taking the lead 

New Hampshire Office of the Commissioner (R) Air Resources Division (R) Air Resources Division 

New Jersey Commerce & Economic Growth 
Commission (N) 

Department of Environmental Protection 
(R) 

Department of Environmental 
Protection 
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BRIEF DESCRIPTION OF LOCATION STATE OR 
TERRITORY SBO SBAP CAP 

New Mexico Environment Department (R) Environment Department, Air Quality 
Bureau, Control Strategy Section (R) 

Independent, located outside the 
agency 

New York New York State Empire State 
Development (economic development 
department) (N) 

New York State Environmental Facilities 
Corporation, Technical Advisory 
Services Division (state public benefit 
corporation) (N) 

Department of Environmental 
Conservation, Bureau of Technical 
Support  

North Carolina Department of Environment & Natural 
Resources, Customer Service Center 
(N) 

Department of Environment & Natural 
Resources, Customer Service Center 
(N) 

Independent 

North Dakota Department of Health, Environmental 
Health Section Chief’s Office (N) 

Department of Health, Environmental 
Health Section (air, water, waste) (R) 

Independent, located outside all 
agencies 

Ohio Air Quality Development Authority (N) Environmental Protection Agency, 
Division of Air Pollution Control (R) 

Independent 

Oklahoma Executive Director’s Office (N) Customer Services Division (N) Organized through Customer 
Services Division 

Oregon Department of Environmental Quality, 
Director’s Office (R) 

Department of Environmental Quality, 
Air Quality Division (R) 

Outside agency; liaison to SBAP, 
SBO, small businesses 

Pennsylvania* Department of Environmental 
Protection (N) 

Contracted* (N) Independent 

Puerto Rico Commercial Development 
Administration (N) 

Environmental Quality Board, Air Quality 
Area (R) 

Not in full operation 

Rhode Island* NA Department of Environmental 
Management, Bureau of Environmental 
Protection, (R) 

NA 

South Carolina Department of Health & 
Environmental Control, Environmental 
Quality Control Administration (N) 

Department of Health & Environmental 
Control, Environmental Quality Control 
Administration (N) 

Department of Health & 
Environmental Control, 
Environmental Quality Control 
Administration 

South Dakota Supervised by Department of 
Environment & Natural Resources 
Secretary (R) 

Department of Environment & Natural 
Resources, Air Program (R) 

Independent 
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BRIEF DESCRIPTION OF LOCATION STATE OR 
TERRITORY SBO SBAP CAP 

Tennessee Department of Environment & 
Conservation, Bureau of Environment 
(R) 

Department of Environment & 
Conservation, Division of Community 
Assistance (N) 

Not yet appointed 

Texas Natural Resource Conservation 
Commission, Small Business 
Assistance Program (N) 

Natural Resource Conservation 
Commission, Small Business 
Assistance Program (N) 

Natural Resource Conservation 
Commission, Small Business 
Assistance Program (N) 

Utah Department of Environmental Quality, 
Office of Planning & Public Affairs (R) 

Department of Environmental Quality, 
Division of Air Quality, Operating 
Permits Section (R) 

Department of Environmental 
Quality, Division of Air Quality, Office 
of Planning & Public Affairs 

Vermont NA Department of Environmental 
Conservation, Environmental 
Assistance Division (N) 

Department of Environmental 
Conservation, Environmental 
Assistance Division 

Virginia Department of Environmental Quality, 
Air Programs Coordination (R) 

Department of Environmental Quality, 
Division of Pollution Prevention & 
Compliance Assistance (R) 

Independent 

Virgin Islands Not named - dual role SBAP 
discontinued (R) 

Department of Planning & Natural 
Resources (R) 

Not yet named 

Washington Department of Ecology (R) Department of Ecology (R) Department of Ecology 

West Virginia Division of Environmental Protection 
(R) 

Division of Environmental Protection, 
Office of Air Quality (R) 

Independent 

Wisconsin Department of Commerce, Division of 
Marketing, Advocacy and 
Technological Development (N) 

Department of Commerce, Division of 
Marketing, Advocacy and Technological 
Development (N) 

Independent 

Wyoming Department of Environmental Quality, 
aligned under Administrator of 
Management Services (N) 

Department of Environmental Quality, 
aligned under Administrator of 
Management Services (N) 

Independent citizens panel 
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*Notes 
 
Six states have contracted the management of the SBAP to an outside entity.  Information on SBAP contractors is provided below.  Iowa did not 
provide contractor information. 
 

STATE CONTRACTOR TERMS 

Kansas Mr. Richard Nelson 
Kansas State University, Pollution Prevention Institute 
133 Ward Hall 
Manhattan, KS 66056 
785-532-6501, 800-578-8898 
785-532-6952 fax 

2000 budget - $420,000 
Term of contract - 7/1 through 6/30 
 
Comprehensive multimedia technical assistance. 

Kentucky Mr. Gregory C. Copley 
Kentucky Business Environmental Assistance Program 
Gatton Building, Room 227 
University of Kentucky 
Lexington, KY 40506-0034 
606-257-1131 
606-323-1907 fax 

2000 budget - $314,900 
Term of contract - one year 

Nevada Mr. Kevin Dick 
NV SBDC, Business Development Program 
University of Nevada-Reno 
6100 Neil Road, Suite 400 
Reno, NV 89511 
775-689-6688 
775-689-6689 fax 

2000 budget - $350,000 
Term of contract - fiscal year to fiscal year 
 
Provides air quality, hazardous waste management, and 
multimedia pollution prevention assistance. 

Pennsylvania Ms. Cecily Beall 
Tetra Tech EM, Inc. 
1800 JFK Boulevard, 6th Floor 
Philadelphia, PA 19103 
215-656-8709 
215-972-0484 fax 

2000 budget - $571,000 
Term of contract - 3 years 
 
Technical assistance 

Rhode Island Mr. Eugene Park, Assistant Professor 
University of Rhode Island  
Kingston, RI 02881 
401-874-4303 
401-874-4689 fax 

2000 budget - $50,000 
Term of contract - 12 months 
 
20% of program under contract 
 

 



 
 

 APPENDIX E 
 
 SBTCP ACTIVITIES AND SERVICES 
  



TABLE E-1
SBTCP ASSISTANCE

TOTAL BUSINESSES REACHED PER INDUSTRY SECTOR

TOTAL STATES TOTAL BUSINESSES
INDUSTRY (SIC) PROVIDING ASST. REACHED
Other 41 1,614,775
Cross Sector 26 287,086
Auto/Body Maintenance, Repair, Refinishing (75) 41 63,000
Government (91, 95) 39 44,661
Dry Cleaners/Laundry Services (721) 41 27,005
Metal Fabricating/Finishing (34) 34 16,356
Printing/Graphic Arts (27) 34 9,560
Organizations/Associations (86) 32 7,482
Gasoline Distribution (wholesale/retail) (517, 554) 31 6,335
Agriculture/Farming/Crop Service (01, 07) 31 5,918
Private Citizen 29 3,176
Attorney/Consultant/Engineer (81, 87) 36 3,052
Auto/Motor Vehicle Dealers & Equipment (55, 501) 26 2,530
Electroplating/Chrome Plating (347) 31 1,942
Schools (82) 27 1,775
Construction/Contractor (15, 16, 17) 33 1,486
Manufacturing, Misc. 32 1,391
Machine/Equipment Manufacturing & Repair (35) 25 1,390
Furniture Manufacture/Repair/Wood Finishing (25, 764) 37 1,192
Concrete/Aggregate (32) 30 988
Recycling (509) 31 884
Utilities (49) 22 859
Boilers (34, 50) 25 754
Asphalt (295) 24 733
Paints & Painting/Coatings (172, 285) 33 704
Stone/Clay/Glass (32) 15 701
Petroleum Products, Storage, Pipelines (29, 46) 26 681
Hospitals/Medical Health Services (80) 27 660
Business Services (73) 21 566
Wastewater Treatment (495) 25 559
Sawmills/Logging/Wood Products (24) 28 489
Real Estate (65) 22 477
Boat Manufacturing (373) 23 462
Asbestos/Remediation (17, 32) 24 459
Food/Beverage Products & Processing (20, 514) 27 431
Plastic Manufacturing/Products (308) 30 423
Retail/Wholesale Trade (50, 51, 59) 19 419
Chemicals/Products (28) 29 415
Recreation Services (79) 14 410
Electronics/Electric Equipment/Repair (36, 762) 24 382
Crushed Stone Products/Sand & Gravel (14) 26 381
Transportation Services (42, 44, 47) 26 371
Personal Services (72) 13 312
Engines & Turbines (351) 16 299
Degreasers 15 293
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TABLE E-1
SBTCP ASSISTANCE

TOTAL BUSINESSES REACHED PER INDUSTRY SECTOR

TOTAL STATES TOTAL BUSINESSES
INDUSTRY (SIC) PROVIDING ASST. REACHED
Waste/Waste Hauling (495) 23 266
Repair, Misc. (76) 14 254
Incinerators 15 222
Foundry/Smelter, Forging, Casting (33) 23 211
Transportation Equipment (37) 17 208
Bakeries (546) 20 140
Research & Testing Facilities/Laboratories (873) 21 136
Mining (metal & coal) (10, 12) 16 135
Aerospace (37) 13 126
Machine Shop (359) 19 114
Plumbing/HVAC (171) 14 113
Communications (48) 13 109
Dairy/Feedlots/Livestock (02) 20 95
Landfills/Landfill Gas (495) 19 94
Hotels/Motels (70) 10 91
Airports/Air Transportation (45) 15 81
Paper Manufacturing/Products (26) 18 77
Rubber Manufacturing/Products (30) 11 68
Textiles & Apparel (22, 23) 17 67
Pharmaceuticals (283) 11 66
Grains/Grain Elevators (011, 422) 19 64
Cotton Gins (072) 10 56
Restaurants (581) 13 47
Analytical/Medical Instruments (38) 15 39
Leather/Fur (31, 237) 7 39
Veterinarians (074) 9 25
Transit (passenger) (41) 8 8
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TOTAL STATES TOTAL BUSINESSES
INDUSTRY (SIC) PROVIDING ASST. REACHED
Auto/Body Maintenance, Repair, Refinishing (75) 41 63,000
Dry Cleaners/Laundry Services (721) 41 27,005
Other 41 1,614,775
Government (91, 95) 39 44,661
Furniture Manufacture/Repair/Wood Finishing (25, 764) 37 1,192
Attorney/Consultant/Engineer (81, 87) 36 3,052
Metal Fabricating/Finishing (34) 34 16,356
Printing/Graphic Arts (27) 34 9,560
Construction/Contractor (15, 16, 17) 33 1,486
Paints & Painting/Coatings (172, 285) 33 704
Manufacturing, Misc. 32 1,391
Organizations/Associations (86) 32 7,482
Agriculture/Farming/Crop Service (01, 07) 31 5,918
Electroplating/Chrome Plating (347) 31 1,942
Gasoline Distribution (wholesale/retail) (517, 554) 31 6,335
Recycling (509) 31 884
Concrete/Aggregate (32) 30 988
Plastic Manufacturing/Products (308) 30 423
Chemicals/Products (28) 29 415
Private Citizen 29 3,176
Sawmills/Logging/Wood Products (24) 28 489
Food/Beverage Products & Processing (20, 514) 27 431
Hospitals/Medical Health Services (80) 27 660
Schools (82) 27 1,775
Auto/Motor Vehicle Dealers & Equipment (55, 501) 26 2,530
Crushed Stone Products/Sand & Gravel (14) 26 381
Petroleum Products, Storage, Pipelines (29, 46) 26 681
Transportation Services (42, 44, 47) 26 371
Cross Sector 26 287,086
Boilers (34, 50) 25 754
Machine/Equipment Manufacturing & Repair (35) 25 1,390
Wastewater Treatment (495) 25 559
Asbestos/Remediation (17, 32) 24 459
Asphalt (295) 24 733
Electronics/Electric Equipment/Repair (36, 762) 24 382
Boat Manufacturing (373) 23 462
Foundry/Smelter, Forging, Casting (33) 23 211
Waste/Waste Hauling (495) 23 266
Real Estate (65) 22 477
Utilities (49) 22 859
Business Services (73) 21 566
Research & Testing Facilities/Laboratories (873) 21 136
Bakeries (546) 20 140
Dairy/Feedlots/Livestock (02) 20 95
Grains/Grain Elevators (011, 422) 19 64

TABLE E-2
SBTCP ASSISTANCE

TOTAL STATES PROVIDING ASSISTANCE PER INDUSTRY SECTOR
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TOTAL STATES TOTAL BUSINESSES
INDUSTRY (SIC) PROVIDING ASST. REACHED

TABLE E-2
SBTCP ASSISTANCE

TOTAL STATES PROVIDING ASSISTANCE PER INDUSTRY SECTOR

Landfills/Landfill Gas (495) 19 94
Machine Shop (359) 19 114
Retail/Wholesale Trade (50, 51, 59) 19 419
Paper Manufacturing/Products (26) 18 77
Textiles & Apparel (22, 23) 17 67
Transportation Equipment (37) 17 208
Engines & Turbines (351) 16 299
Mining (metal & coal) (10, 12) 16 135
Airports/Air Transportation (45) 15 81
Analytical/Medical Instruments (38) 15 39
Degreasers 15 293
Incinerators 15 222
Stone/Clay/Glass (32) 15 701
Plumbing/HVAC (171) 14 113
Recreation Services (79) 14 410
Repair, Misc. (76) 14 254
Aerospace (37) 13 126
Communications (48) 13 109
Personal Services (72) 13 312
Restaurants (581) 13 47
Pharmaceuticals (283) 11 66
Rubber Manufacturing/Products (30) 11 68
Cotton Gins (072) 10 56
Hotels/Motels (70) 10 91
Veterinarians (074) 9 25
Transit (passenger) (41) 8 8
Leather/Fur (31, 237) 7 39

E-2-2



NA Not applicable 
NR No response 
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TABLE E-3 
HIGH PRIORITY INDUSTRY SECTORS TARGETED FOR ASSISTANCE 

 

PROGRAM HIGH PRIORITY INDUSTRY SECTORS TARGETED FOR ASSISTANCE 

Alabama Dry cleaners, sawmills. 

Alaska Our program works on an as-requested basis.  Only one request received.  No industry sectors targeted. 

Arizona A public education initiative was undertaken in 2000 to educate commercial farmers about a new general permit in the Maricopa 
County PM10 nonattainment area.  General permits were developed for agriculture, gasoline service stations, and hot mix asphalt 
plants.  A crushing and screening general permit was renewed.  These initiatives included compiling lists of affected sources and 
holding numerous stakeholder meetings to gather input and feedback throughout the permit development process.  In late 2000/early 
2001, three meetings were held with crematory representatives to discuss the proposed permit fee rule revisions.  Several other small 
businesses were involved in stakeholder meetings as the fee rule revisions were developed. 

   Maricopa Cty. PM10 sources - earthmoving, sand and gravel.  VOC sources - coatings, construction. 

Arkansas Agricultural aerial applicators, gasoline stations, saw mills, anhydrous ammonia fertilizer facilities, foundries. 

California CA has many priorities based on geographical location and air quality concerns.  Some responses from the state’s air quality districts 
(ordered by most frequent submittals) include dry cleaners (3), architectural coatings (2), adhesives (2), back-up generators (2), 
auto body shops (2), asbestos remediation (2), gas stations (1), agricultural burning (1), chrome plating (1), wastewater 
treatment facilities (1). 

Colorado Wood finishers, dry cleaners, hog farms, restaurants, auto repair, auto body. 

Connecticut NR 

Delaware NR 

Dist. of Columbia Dry cleaners, transportation services for tourist bus idling. 

Florida Distributed dry cleaner compliance calendars for 2000 and completed Spanish version of calendar for 2001 distribution.  Created and 
distributed factsheets for human and animal crematories.  Usage tracking chart for surface coating industry is under development for 
disemination in 2001. 

Georgia We provided three multimedia workshops for dry cleaners in 2000 and co-sponsored a downlink for flexographic printers with the 
Pollution Prevention Assistance Division. 

Hawaii Dry cleaners, construction. 

Idaho Dry cleaners, chromium electroplaters, rock crushers, auto body shops. 

Illinois SBAP worked with IEPA on an annual emissions report survey and clean fuel fleets. 

Indiana Dry cleaning; vehicle maintenance shops; collision repair/auto refinishing; fiberglass reinforced product manufacturers; wood 
furniture manufacturers; printers; hospitals; schools; toxic release inventory reporters; child care facilities; heating, 
ventilation, air conditioning, and refrigeration contractors and suppliers; degreasers; metal finishers/electroplaters. 

Iowa IWRC assisted facilities in Scott County in completing the required emissions inventory report. 



NA Not applicable 
NR No response 

E-3-2

PROGRAM HIGH PRIORITY INDUSTRY SECTORS TARGETED FOR ASSISTANCE 

Kansas Industrial cleaning, printers, dry cleaners, secondary aluminum production facilities and foundries, metal finishers and 
electroplaters, agricultural service centers. 

Kentucky NR 

   Jefferson Cty High priority industry sectors were not targeted due to the long term illness of the previous SBO.  The new ombudsman started on 
October 25. 

Louisiana Auto body shops, auto dealers, dry cleaners, sandblasters, ship builders, stormwater. 

Maine Air quality and toxics issues for automotive servicing, especially auto repair and auto body shops, including related equipment 
vendors. 

Maryland Dry cleaners were targeted, as the state increased their inspections for air compliance. 

Massachusetts Metal finishing, solvent users, toxics users. 

Michigan SBO targeted advanced manufacturing and high technology. 
 
SBAP provided tailored fact sheets on complying with the state’s emission inventory reporting for surface coating, electroplating, 
foundries, hot mix asphalt, aggregate, oil and gas production, municipal solid waste.  SBAP also targeted technical assistance to 
manufacturers through multimedia guidance document development and workshops that detailed applicable federal, state, and local 
environmental, health, and safety regulations.  SBAP provided statewide workshop on odor control for commercial, municipal, and 
industrial sources.  SBAP staff provided permit submittal assistance in New Source Review workshops and offered more specialized 
technical assistance to several painting and coating and automotive supplier manufacturers. 

Minnesota Fiberglass product manufacturing, small manufacturers, auto body, auto repair, farm implement equipment servicers, above 
ground storage tank owners/operators. 

Mississippi Cities and local governments. 

Missouri NR 

Montana Sand and gravel, asphalt producers, dry cleaners, wood furniture manufacturers. 

Nebraska NR 

Nevada Sand and gravel, concrete and aggregate, construction. 

New Hampshire Auto repair, auto body, metal finishing. 

New Jersey Dry cleaners, auto retailers, auto body repairs, plastics facilities, printing/graphic arts, government, consultants, metal 
finishers, metal plating. 

New Mexico Asphalt plants, aggregate crushing operations, concrete batch plants, auto paint and body shops, abrasive blasting 
operations, oil and gas production. 

New York Gasoline stations, dry cleaning facilities, printers (the latter with NY City Department of Environmental Protection). 



NA Not applicable 
NR No response 
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North Carolina Dry cleaning - distributed an air quality compliance calendar to all perc dry cleaners in the state.   
 
Cotton ginning - Air Quality became very concerned about particulate emissions, especially toxic air pollutants.  We attended all 
meetings between Air Quality and the industry.  These concerns are ongoing and will likely result in a special order by consent to 
operate outside the regulations until new regulations specific to this industry can be promulgated.  We will be involved in every step.  
 
Ready mix concrete - Air Quality became very concerned about toxic air pollutant emissions and threatened to rescind the general 
permit for these facilities.  We facilitated further study and air dispersion modeling proving that Air Quality’s concerns were excessive. 

North Dakota Medical waste incinerator operators, oil and gas production facility operators, general contractors, electricians, architects, 
schools (asbestos), automotive repair, construction sites, feed lots. 

Ohio SBAP targeted metal finishers/metal parts fabricators for assistance because state RACT coating rules were amended in June 1999.  
The rule change requires metal painting operations using over 3 gallons/day in the Cleveland, Akron, and Cincinnati areas to use VOC-
compliant coatings.  Previous exemption level was 10 gallons/day.  This assistance effort began in 1999 and continued into 2000 with 
mailings and on-site visits.   
 
SBO targeted dry cleaners for financing assistance and conducted outreach efforts to auto dealers and auto collision repair shops.  
For the latter two, grants were approved to the respective trade associations to develop “Environmentally Responsible Management” 
manuals and deliver them through seminars. 

Oklahoma Dry cleaners, metal finishers, chromium electroplaters, automotive repair. 

Oregon Automotive repair shops, auto body shops, dry cleaners. 

Pennsylvania Korean dry cleaners, lithographic printers. 

Puerto Rico NR 

Rhode Island Auto body, metal finishers, fish processors, the arts community. 

South Carolina Automotive repair shops, automotive paint and body shops, salvage yards, dry cleaners. 

South Dakota NR 

Tennessee Dry cleaners, automotive, governments. 

Texas Metal finishers; industries subject to stormwater regulations; grit, grease, and septage waste generators and haulers; 
anhydrous ammonia storage facilities; concrete batch plants; surface coaters; wastewater and public drinking water systems; 
small quantity generators of hazardous waste; auto body and auto service facilities; auto salvage facilities; dry cleaners; 
printers. 

Utah Wood furniture manufacturers. 

Vermont Vehicle service, wood products. 

Virginia NR 

Virgin Islands Auto body and repair shops, dry cleaners. 



NA Not applicable 
NR No response 
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Washington NR 

West Virginia SBAP was trained in the iSteps software so we could provide emission inventory assistance to qualified small businesses.  This was of 
great benefit to four small businesses, as they each saved between $1,000 and $2,000, the cost of having an independent consultant 
perform a complete emission inventory. 

Wisconsin Dry cleaners - mailed compliance calendars for July 2000-December 2001. 

Wyoming Auto repair, auto body shops, construction contractors, medical facilities, petroleum production and service, outdoor 
recreation. 

 
 



TOTAL BUSINESSES
PROGRAM REACHED
Alabama 2,441
Alaska 1
Arizona 7,162
Maricopa Cty, AZ 1,573
Arkansas 7,520
California 6,292
Colorado x
Connecticut NR
Delaware NR
District of Columbia 493
Florida 10,283
Georgia 32,394
Hawaii 786
Idaho 203
Illinois 27,759
Indiana 78,945
Iowa 1,868
Kansas 55,311
Kentucky 1,772
Jefferson County, KY 415
Louisiana 9,171
Maine 1,238
Maryland 401
Massachusetts 1,260
Michigan 12,479
Minnesota 66,814
Mississippi 3,279
Missouri 2,223
Montana 1,063
Nebraska 528
Nevada 2,887
New Hampshire 973
New Jersey 35,869
New Mexico 1,327
New York 18,044
North Carolina 16,841
North Dakota x
Ohio* 1,298,827
Oklahoma 1,055
Oregon 1,754
Pennsylvania 36,513
Puerto Rico 184
Rhode Island x
South Carolina 15,081

TABLE E-4
SBTCP ASSISTANCE

TOTAL BUSINESSES REACHED*
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TOTAL BUSINESSES
PROGRAM REACHED

TABLE E-4
SBTCP ASSISTANCE

TOTAL BUSINESSES REACHED*

South Dakota x
Tennessee 251,057
Texas 23,109
Utah 449
Vermont 752
Virginia 15,802
Virgin Islands 2,110
Washington 46,062
West Virginia 810
Wisconsin 13,853
Wyoming 8,799

TOTAL 2,125,832
**Total w/out OH pubs 875,710

       --*NOTE:  "Total businesses reached" as reported by the states is 
         used as the "official" count for this report.  
       --Some programs tried not to "double count" total businesses reached.
       --Note: Four programs indicated which industry sectors they assisted,
         but did not keep data (CO, ND, RI, SD).
       --Two programs did not track activities by industry sector (NH, NV).
       --Two programs did not respond to this question (CT, DE).

       ** OH - Included 1,250,122 publications.
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