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Serving Small Businesses and the Environment








State Small Business Environmental Assistance Programs
[Insert state program name here.]

Who Are We?

We are a national network of state environmental assistance programs that help small businesses navigate environmental regulations and build sustainable best practices. Our assistance is free and non-regulatory. The Clean Air Act Amendments of 1990 required each state to create these programs to help small businesses comply with environmental regulations.

Each program has three parts:

1. A technical assistance component to provide the detailed help that small businesses need to comply with complex environmental requirements 
2. An ombudsman to advocate on behalf of small businesses in the regulatory environment
3. An advisory panel composed of small business owners and representatives to consult and advise on program content
The US Environmental Protection Agency Small Business Ombudsman and Federal Small Business Technical Assistance Program provide support and coordination to the state programs. 
How Are We Funded?

· Programs primarily supported by state air permit fees
· Median program budget around $240,000
· Average staffing is about five full-time employees
Who Do We Help?

We support all small businesses, including, but not limited to:

· Auto Body Maintenance/Repair/Refinishing
· Coffee Roasters
· Dry Cleaners/Laundry Services
· Construction/Contractors
· Printing/Graphic Arts
· Metal Fabricating/Finishing
· Paint/Paint Coatings
· Attorney/Consultant/Engineer
· Furniture Manufacturer/Repair/Wood Finishing
Accomplishments 
· Nationally, programs reached an estimated audience of 3.58 million people over the past two years.
· The average program provided 880 assistance activities annually, including 228 site visits, 120 walk-ins, 30 workshops, and 18 unique publications to help small businesses with permitting compliance and other environmental needs.
· Programs represented the interests of small businesses in the rulemaking process at the national level; for example, programs provided comments on six federal National Emission Standards for Hazardous Air Pollutants (NESHAPs) and on seven other proposed rules affecting small businesses.
Program Highlights:

In 2007 and 2008, we:
· performed 8,911 site visits
· provided permit assistance to 30,605 small businesses
· trained 34,992 small businesses on environmental regulations
· distributed 459,908 publications
(Based on responses from 41 programs in 2007 and 42 programs in 2008)

The Small Business Environmental Home Page 

The Home Page at http://www.smallbiz-enviroweb.org/provides small businesses and assistance providers a wide range of information on environmental topics and contact information for state programs. 

What Are Small Businesses Saying About Us?

“You are one of the best resources for a small business I have ever encountered. In addition to your help with our permits and our recordkeeping, we learned a great deal about our operation. This has made us a better company. ”

“Starting a new business can be an overwhelming process. We had no idea where to begin. All small companies should be aware of this kind of help; it was just what we needed. ”

“Our Company has always complied with environmental standards. When we went to the Small Business Environmental Assistance Program for help filling out required paperwork, the program not only helped us with that issue, but provided valuable recommendations on how to reduce our air emissions. The availability of free technical assistance was a key factor in identifying changes to meet our environmental goals. ”

“The service was excellent; information was very reliable and helpful. [The specialist] had excellent knowledge and communication.” 
State-specific Information

[Insert information on your program here.]
Contact Information:

[Insert current state contact information, including website.]  
